
Net works” 
Making Connections That Make a Difference. 

December 15, 2009 

Via Overnieht Courier 

Docket Control Center 
Ari7ona Corporation Comninission 
1200 W. Washington Strcct 
Phoenix. A7 85007 

Re: Application and Petition of Broadview Networks, Inc. 
For Ceflificate of Convenience and Necessity to Provide 
Resold Local Exchange Telccommunications Services in Arizona 

Dear Sir or Madam: 

Enclosed herewith, on behalf of Broadview Networ-ks, Iuc. (“Broadview”), please find an 
or-iginal and thii-teen (13 copies of Broadview’s ,4pplication and Petition for Cei-titicale of 
Convenience and Necessity to Provide Resold Local Exchange Telecomniullicatiolls Services in 
Arizona. 

Please return the enclosed “file/stamp” copy of this transmittal letter in  the addressed, 
stamped envelope provided for that purpose. 

If you have any questions concerning this subn~ission, please do not hesitate to contact 
me at (240) 461 -0412 01 i!lannaiil,broadviewtel.coin. 

Respectfully submitted, 

Enclosures 

-2 . , c 3  
i ~ ~ = ,  
, Catherine M. Hannan _-_ 

~ 

<,”> . .  



ARIZONA C O R P O R A T I O N  C O M M I S S I O N  

Application a n d  Petition for  Ccrtificatc of Convenience a n d  Necessity to Provide 
Inti-astate Telecornmunications Services 

Mail original plus 13 copies of completed application t o  

Uocket Control Center 
Ari7.ona Corporation Commission 
1200 West Washington Stt-l'cl 
Phoenix, Arizona 85007-2927 

Plcase indicate if you have current applications pending 
in Arizona as ail Interexchange reseller, AOS providei-, 
or as the provider ofotlier lelccommunication services. 

Type nf-Set-vice: .. 

Docket No.: Dale: 

Type of Service: 

Docket No.: ~- Date: 

Foi- Dockct Control Only: 
(Please Stamp Here) 

Date Docketed. 

Datc Docketed. 

A. C O M P A N Y  AND TF.LF.COMMUNICAT1ON SERVICE I N F O R M A T I O N  

[A-1) 
the appropriate hux(s). 

Please indicate the type of tel~cotiimunications services that you want to provide i n  Arizona and mark 

0 
X 

0 
0 
0 Other (Please attach complete description) 

Kesold Long Distance Tel~ciimtnunicalions Ser\,ices (Answer Sections A, B). 

Resold Local Eschange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecointiiunicalions Services (Answer Sections A,  21, D) 

Facilities-Bascd Local Exchange Telecon~int~tiicatioiis Services (Answer Scclions A, B, C, D, E) 

Alternative Operator Services l~clccotnrnnnications Services (Answer Sections A,  B) 

(A-2) 
mail address, and World Wide Web addrcss (il'one is available for constliner access) of tlie Applicant: 

Broadview Networlis, Inc. 
800 Westchester  Avenue, Suite N-501 
Rye Brook, NY 10573 
Telephone: 914-922-7000 
Facsimile: 91 4-922-7001 
Toll-Free Customer Sei-vice Number:  1-800-276-2384 
W e b  Address:  www.broaduiewnet.com 

The name; address, tclcphone number ( inchdins  area code), facsimile number (including area code), e- 

http://www.broaduiewnet.com


(A-3) 
that listed in Item (A-2): 

'lhe d/b/a ("Doing Business As") mine  if-the Applicant is doing business under a name different from 

Not Applicable 

(A-4) 
E-mail address oftlie Applicant's Management Contact: 

Char les  C. Hunter ,  Executive Vice Prcsidcnt, Sccrctary and Genera l  Connsel 
Broadview Networks,  Inc. 
800 Westclrestcr Avenne, Sui te  N-501 
Rye Brook, N Y  10573 
Telephone: 9 14-022-7589 
Facsimile: 347-287-0223 
'Toll-Free Cus tomer  Service Numher:  I -XlW276-2384 
W e b  Address: cliunter@broadviewnet.com 
(A-5) 
E-mail address of lhc Applicant's Attorney and/or Consultant: 

Cather ine  M. Hannan,  Esq. 
Regulatory Cirunsel 
Broadview Networks, Inc. 
800 Westchester  Avenue, Suite N-501 
Kye Brook, NY 10573 
Telephone: (240) 461-0412 
Facsimile: (347) 287-0223 
E-mail: cliaiinan~,broadviewtel.corn 

(A-6) 

The nainc, address, telephone number (including area code), facsimile number (including area code), anc 

'The name. address, telephone number (including arca codc), facsinrilc number (including ai-ca codc). an6 

Thc name. address, telephone number (including area code), Iiacsimilc iuinbcr (including arca codc). and 
E-mail address of the  Applicant's Complaint Contact Person: 

A r t  Gairo,  Senior Vice President  
Broadview Networks,  Inc. 
2100 Renaissance Boulevard 
King of Prussia ,  PA 19406 
(610) 755-4182 Telephone 
(267) 537-0074 Facsimile 
E-mail: a~ai~-o(~broadvicwnct.cotn 
(A-7) What lypc or lcgal entity is the Applicant? Mark the appropriate box(s) and category. u Solc proprietorship 

0 Partncrship: 

17 Limited Liability Company: 

Limited. ~ General, __ Arizona. __ Foreign 

~ Arizona. __ Foreign 

X Coi-poration: ~ p"c", Non-profit 

0 Other, spcciry: 

(A-8) Plcasc include "Altactiment A': 

Attachment "A" lnUSt include the followiiig inforinatioo: 

mailto:cliunter@broadviewnet.com


1. A copy of the Applicant's Certificate of-Good Standing as a domestic or foreign corporation, LLC, 
or 01Iic1- entity in Arizona 

A list of the names of all owners_ partners, limited liabiliw company managers (or if a member 
managed LLC, all memhei-s), o r  corporation officers and directoi-s (specify). 

Indicate pcrccnlagcs of ownership of each person listed in A-8.2. 

2. 

3. 

Please see Attachment  A. 

(A-9) Include your TariKas "Attactiment B". 

Your Tariff -include the following information: 

1. 

2. 

3 .  

1. 

Proposed Rates and Charges for each sei-vice offered (I-eference by Tariff page numbel-). 

Tariff.Maxirnum Rate arid Prices Lo bc chai-gcd (reference by 'Tariff page number). 

Terms and Condilions Applicable to provision of  Service (reference by Tariff page number). 

Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff 
page number). 

The proposed fee that will be charged for returned checks (reference by TariRpage number). 5.  

Please see Attachment R. 

(A-IO) Indicate thc geographic market to be served: 

X 

0 
Statewide. (Applicant adopts statewide map of- Arizona pi-nvided with this application). 

Other. Describe and provide a detailed map depicting the area. 

(A-I 1) 
involved in any formal or informal complaint proceedings pending befoi-e any state or fedei-al regulatoi-y 
commission. administralivc agency, or law enforcement agency. 

lndicate if the Applicant or any of i t s  of icers ,  directors; partners, or managers has been or are currently 

Describe in detail any such involvement. Please make sure you provide the folluwing infoi-mation: 

1.  

2. 

3. 

4. 

States in which the Applicant lias hccn or is invol\'cd in proceedings. 

Detailcd explanations o f t h e  Substance of the Complaints. 

Commission Orders that resolved any and all Complaints. 

Actions taken by the Applicant to 1-eniedy andlor pi-cvcnl the Complaints from re-occurring 

Please see Attachment E. 

(&l2) lndicillc ir the Applicant or any of its officers? directors, partners, or  managers has been or  are currently 
involved in any civil nr criminal investigation, or had judgments entered in any civil matter, judgments levied by 
any administrative or regulatory agency, or bccn convicted or any criminal acts within the last ten ( I O )  years. 

Describe in detail any snch judgments or convictioiis. Please make sure you provide the following 
information 

1. 

2. 

3. 

States involved in the judgments and/or convictions. 

Reasons for the investigation and/or .judgment. 

Copy of thc Courl order, ifapplicable. 

Neithei- Applicant n o r  any  of its officcrs o r  directors  liavc bccn or a r c  cur rcn t ly  involved in a n y  such 
investigations. 



/I (A-13) Indicate i f  the Applicant's customers will be able to access alLcrnativc to11 service providei-s or rese .. 
via I ~ l  I0  I XXXX access. 

0 x Yes 0 No 

(A-14) Is Applicant willing to post a Perfortnance Bond? Please check appropriate box(sj. 

advances. prevawnents or deposits. 
0 For Long Distance Resellel-s, a $l).OO(jOond will bc recommended for those resellers who collect 

X For Local Exchanec Rcscllers, a S25.000 bond will be recommended. 

x Yes  NO 

If "No", continue to question (A-15). 

0 For Facilities-Rased Providers o f  Long Distance. a $ 1  00,000 hond will be recommended. 

If "No", continue to question (A-IS). 

For Facilities-Based Providers of Local Exchanze. a $100,000 bond wi l l  be [recommended, 

0 Yes 0 No 

If any box in (A-14) is marked "No"; continue to question (A-15) 

Note: Amounts are cuinulative i f the  Applicant is applying For more than one type of service. 

(A-ISj 
Applicant's deposit policy (rcfcrcncc by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Ai-iiona constiinci-s. 

IF  any box in  (A-14) is marked "No", provide the following infonnation. Clai-ifi and explain the 

(A-16) Submit copies oCaflidavits of publication that the Applicant has, as required, published legal notice 
the Application in al l  counties where the Applicant is rcqucsting authority to provide service. 

Note: For Reselleis, the Applicant must complete and submit an Affidavit of Publication Form as Anachme 
"c" before Staff prepares and issues its ireport. ReFcr to LIic Commission's wchsilc for Legal Nolicc Materia 
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service 
Providers, the Heal-ing Division will advise the Applicant of the date ofttie hearing and the publication of le 
notice. Do lint publish legal notice or file attidavits of publication until you are advised to do so by the Hea 
Division. 

Please see Attachment C.  



(A- 17) Indicate if.the Applicmt is a switchless reseller oftlie type o f t e l e c o i ~ ~ i n u i ~ i c a t i o ~ ~ s  services that the 
Applicant wi l l  or intends to resell in Arizona: 

0 x Yes 0 No 
If "Yes", provide tlie name of the  company n r  companies wlinse teleconimunications services the 
Applicant resells. 

Applicant will resell the long distance teleciinimunicatiiins services of  certificated underlying car r ie rs  such 
as Qwest. 

(A-I 8) List tlie States in  which the Applicanl has had an applicalion approved (11- denied tu offer 
telecommunications services similar to those that the Applicant will or intends to offer in  Arizona: 

Note: If tlie Applicant is currently approved to provide telecommunications services that the Applicant intends to 
provide in Arizona in Icss than six states, excluding Arizona, list the Public Utility Commission ("PUC') of each 
itate that granted the authorization. For each PUC listed pr-wide the namc uf thc contact person. their phone 
numhei-, mailing address including zip code, and e-mail address. 

Broadview Networks, Inc., is presently authorized by the  Federal  Communications Commission to  provide 
interstate domcstic and internat ional  telecommunications services pursuant  to Section 214 of t he  
Communications Act of 1934, as  amended. Broadview is also certified, registered o r  otherwise authorized 
to provide interexchange long distancc te lecom~ni~~i ica t io i i s  services throughout  t he  contiguous United 
States. In Arizona, Broadview has  been granted a Ccrtificatc of Conveliiciice a n d  Necessity to  Provide 
Resold Long  Distance Telecommunications Serviccs in Oockct No. T-20565A-07-0651, Decision No. 71295 
(October  7,  2009). Additionally, Broadview has authori ty  to provide local exchange telecommunications 
gervices in California, Connecticot,  t hc  District of Columbia,  Delaware,  Florida, Georgia,  Maine,  
Maryland,  Massachusetts,  Michigan, Nevada, New Harnpshirc, Ncw Jcrscy,  New York, Ohio,  Oregon,  
Pennsylvania, Rhode  Island, South Carol ina,  Tennessee, Teras ,  Utah, Vermont,  Virginia arid Washington. 

[A-IO) List the Slates in which the Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to nffcr in Arizona. 

m e ;  It' thc Applicant currently provides telecommunication services that the Applicant intends to provide in 
Arizona in six or inorc slalcs; excluding Arizona, list tlie states. If the Applicant does not currently provide 
telecomtnuiiicatioiis services that tlic Applicant intends to provide in Arizona i n  five or less states, list the key 
pcrsonnel employed by tlie Applicant. Indicate each employee's nainc, lillc, posiiion, dcscriplion of theii- work 
experience, and ycars of service in the telecornmnunications services industry. 

As noted ahove, Applicant is provides and/or  is presently commencing its provision of local excliaiige 
tclecoininunications services in California, Connecticut,  t hc  District of Colombia,  Delaware,  Flor ida,  
Georgia, Maine,  Mary laod ,  Massachusetts,  Michigan, Nevada, New Hampshire ,  New Jersey,  New York, 
Ohio, Oregon,  Pcnnsylvania,  Rhode Island, South Carol ina,  Tennessee, Texas, Utah, Vermont ,  Virginia 
and Washington. 



A-20) List the names and addresses of any alternative providers of the  service that are also affiliates o f t h e  
elec~mmunications company, as defined in Kl4-2-801 

b n e .  Applicant is a wholly-owned subsidiary of Broedvicw Networks Holdings, lnc.  Applicant 's  p a r e n t  
'ompany also owns a number  of entities authorized to providc tclcconimunications services. O n e  of these 
.ntities is authorized to  provide long dislarlce telecommunications services in Arizona. The  name and 
iddress of this entity is as  follows: 

iTX Licensing, Inc. 
100 Westclicstcr Avenue, Suite N-501 
l y e  Brook, N Y  10573 

A-21) 
is competilivc by Commission Decision: 

Decision # 64178 

Check here if you wish to adopt as youl- petition a stateinent that the service has already been classified 

Resold I.ong Distance O 
X Dccision Y 54178 Resold LCC 

[7 Decision ii 6417X Facilities Based Long Distance 

0 Decision # 64178 Facilities Rased LEC 

B. FINANCIAL I N F O R M A T I O N  

B-I) Indicate i f the  Applicant has financial statements for the two (2) most recent years. 

x Yes 0 N o  

1f"N;u." cxplain why and give the date oil which the Applicant began operations. 

B-2) Tncludc "Atlachment u". 

Provide the Applicant's financial infui-madon ror thc lwo (2) inost recent years. 

I ,  

2. 

3 ,  

4. 

5 .  

A copy of the  Applicant's balance sheet 

A copy of the Applicant's income stateinelit. 

A copy of the  Applicant's audit repoil. 

A copy of the  Applicanl's retained earnings balance. 

A copy of all related notes to the financial stateiiieiits and information 

Make sure ''most recent years" includes current calendai- yeat- or curl-eiit year reporting period 

Please see Attachment D. 



(B-3) 
Applicant will not  rely on the financial resnurces of its Parent  Company. 

Indicate if the Applicant will rely on the financial resources of its Parent Company. if applicable, 

(B-4) The Applicant must provide the f o l l o ~ v i n ~  information 

I .  Provide the projected Iota1 revenue expected to be generated by the provision of telecommunication: 
services to Arizona customers tor the first twelve months following certification. ad.justed to reflec 
the maximum rates for which the Applicant requested approval. Adjusted revenues may bt 
calculated as the number of units sold timcs the indxiiiiuni charge pcr unit. 

Provide thc operating expenses expected to be incurred during tlie first twelve montlis of providing 
telecoi~i~nutiicatio~is serviccs to Arizona cusloiners rollowing certification. 

Provide the net hook value (original cost less accumulated depreciation) of all Arizona jurisdictiona 
assets expected to he US& in the provision o r  telecominunicatioris service to Arizona customers a: 
the end of tlie first twelve inontlis of operation. Assets ai-e not limited to plant and equipment. Item! 
such as office equipment and office supplies should be included it1 this list. 

If the projected value of all assets is zero, please specifically state this in  your response. 

I f  the projected fair value of the assets is dirrcrcnt than lhc projected net book value. also pi-ovidc 
the corresponding projected fair value amounts. 

2. 

3. 

4. 

5 .  

Please see Attachment F. 

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

(C-1) Indicate if the Applicant bas a resale agreement in  operation, 

1f"Yes". plcasc rcrerence the resale agreement by Comniission Docket Number or Commission Decisiot 
Number. 

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 



(D-1) lndicalc if the Applicaut is currently sellins facilities-based Ions distance telecommunications services . .  
AND/OR facilities-based local exchange telewmmunicaliuns sci-viccs i n  Arizona. This ilrm applies to an 
Applicant requcsting a geographic expansion oftheir CC&N: 

0 Yes 0 No 

If "Yes," pi-ovide the fullowing information: 

I. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OK facilities-based local exchange t e l e c o m ~ ~ ~ ~ n i c a t i o n s  services 
in Arizona. 

Identify tlie lypcs or facilities-based long distance telecornmunications services ANDiOK facilities- 
based local exchange telecoinmuiiications services that the Applicant sells in Arizona. 

2. 

If "No:" indicate tlie datc when thc Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunicatioiis services in Arizona. 

Not Applicable. 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

Not Applicable. 

:E-I j 
::ommission in Commission Decision Number 5942 I : 

Indicate whethei- the ApplicanL will abide by the quality of service standards that were approved by the 

0 Yes 0 No 

0 Yes 0 No 

zE-2) 
md will coordinate wilh incumbent local exchange carriers ("ILECs") and emergency service providers to 
3rovide this service: 

Indicate whether the Applicant will pi-ovide ail custoniei-s with 91 I and E91 1 scrvicc, wlicre available, 

[E-3) 
t'acilitics-based long distance coinpaniesj pursuant to A.A.C. R14-2-1111 (A): 

Indicate that the Applicant's switch is "Tully equal access capable" (i.e., would provide equal access to 

0 Yes 0 No 

I certify that i l  the applicant is an Arizona corporation, a current copy of thc Articlcs of 
Incorporation is on  file with the Arizona Corporatioil Commission and the applicaiit holds a 
Certificate of Good Standing lLom the Commission. If the company is a foreign corporation or 
partnership, I certify that the company has authority to transact business in Arizona. I certify that all 
appropriate city, county, and/or State agency approvals have been obtained. IJpon signing of' this 
application, I attcst that 1 have read the Commission's rules and regulations relating to the 
regulations of telecomiiiunicatioiis services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
conipany will abide by Arizona state law including the Arizona Corporation Commission Rules. I 
agree that the Commission's rules apply in thc cvcnt thcrc is a conflict bctwccn those rules and the 
company's tariff, unless otherwise ordered by the Commission. I certifSi that to the best of my 
knowledge the inlbrmation provided in this Applicatioii and Petition is true and correct. 



,.-- 

ignature d A u t h o n z e d  Repi-eseiiltative) 

Chai-les C. Hunter 
(Print Naiiie o r  Authorized Representative) 

Broadview Networks, Inc. 
(Title) 

SUBSCRIBED AND SWORN to before ine this & day of LX<&-y , 3CNC(lr 

//&f A 
NOT&Y PUBLIC 

My Commission Expires q /?a\, L 

I =  

07/09/09 



ATTACHMENT A 

ATTACHMENT B 

ATTACHMENT C 

ATTACHMENT D 

ATTACHMENT E 

ATTACHMENT F 

ATTACHMENTS 

cERrIFICArE OF GOOD STANDING 
& OWNERSHIP INFORMATION 

PROPOSED TARZPF 

AFFIDAVIT OF PUBLICATION FORM 

FINANCIAL INFORMATION 

COMPLAINT HISTORY 

REVENUE AND EXPENSE 
PROJECTIONS 



ATTACHMENT A 

CERTIFICATE OF GOOD STANDING 
AND 

OWNERSHIP INFORMATION 



Office of the 
CORPORATION COMMISSION 
CERTIFICATE OF GOOD STANDING 

To all to whom these presents shall come, greeting: 

l, Ernest G. Johnson, Executive Director of the Arizona Corporation Commission, do 
hereby certify that 

* * ~ B R ~ A D V I ~ ~ N ~ l ~ O R K S ,  INC. *** 

a foreign corporation organized under the laws of New York did obtain authority to transact 
business in the State of Arizona on the 28th day of August 2007. 

l further certify that according to the records of the Arizona Corporation Commission, as 
of the date set forth hereunder, the said corporation has not hadits authorityrevoked for 
failure to comply with the provisions of the Arizona Business Corporation Act; and that its 
most recent Annual Report, subject to the provisions of A.R.S. sections 10-122, 10-123, 
10-125 & 10-1622, has been delivered to the Arizona Corporation Commission for filing; and 
that the said corporation has not filed an Application for Withdrawal as of the date of this 
certificate. 

This certificate relates only to the legal authority of the above named entity as of the date 
issued. This certificate is not to be construed as an endorsement, recommendation, or 
notice of approval of the entity's condition or business activities and practices. 

IN WlTNESS WHEREOF, I have hereunto set my hand and affixed 
the official seal of the Arizona Corporation Commission. Done at 
Phoenix, the Capital, this 14th Day of December, 2009, A. D. 5, 6 ~ -- - ..,. --: 

Executivc Director 

By: 41 9575 



Officers of Broadview Networks, Inc. 

Michael I<. Robinson 

Brian Crotty 

Corey Riiiker 

Charles C. Hunter 

Terence J ,  Anderson 

Directors of Broadview NetworksJnc. 

Michael K. Robinson, Cliannian 
Brian J. Mitchell 
Steven F Tunncy, Sr. 
Samuel G. Rubenstein 
John S. Patton, Jr. 
David C. Ruberg 
Robert Manning 
Peter J. Barris 

Chicl'Exccutive Officer and President 

Chief Operating Officer 

Chief Financial Officcr and Assistant Secretary 

Executive Vice President, Genei-al Counsel aid 
Secretary 

Executive Vicc Prcsidciit ~ Corporate 
Development 

All of the above individuals may be contacted at the Conipany's main headquartcrs, 800 

Westchesler Avenuc, Suitc N-501, Rye Brook, NY 10573. 



Beneficial Ownership Interests 

Ownership Percentaees of Officers and Directors 

Applicant is a wholly-owned subsidiary of Broadview Networks Holdings, Inc. The 

beneficial ownership interests of the officers and dircctors in Applicant, as a result of this parent 

relationship, are set forth on the following pages. 



Individual 

Michael K. Robinson 

Brian Crotty 

Corey Rinker 

Charlcs C. Hunter 

Brian J .  Mitchell* 

Steven F. Tunney, Sr.* 

Samuel G. Rubenstein" 

John S. Patton, Jr." 

Beneficial Ownership Interest 
Broadview Networks 
Holdings, Inc, 

Series A Prefcrrcd: 368 sharcs 
Series B Preferred: 383 shares 
Class A Common: 18.750 shares 

Series A Prefen-ed: 750 shares 
Class A Common: 18,750 shares 

Series A Preferred: 450 shares 
Class A Common: 1 1,250 shares 

Sei-ies A PreLerred: 350 sharcs 
Class A Common: 8,750 shares 

Series A prcfcrrcd: 87,254 shares 
Sei-ies A- 1 Prererred: 10 1,746 sharcs 
Class A Common: 4,725,000 sharcs 

Series A Preferred: 87,254 shares 
Scrics A-l Preferred: 101,746 shai-es 
Class A Common: 4,725,000 shares 

Sei-ies A Preferred: 87,254 shares 
Series A-1 Preferred: 101,746 shares 
Class A Common: 4,725,000 s h a m  

Series A Preferred: 87,254 shares 
Series A-l Pi-efen-ed: 101,746 shares 
Class A CoJllJllOll: 4,725,000 shares 

Ownership 
Percentage 

lCSS than 1% 
less than 1% 
less tliiui 1% 

less than 1o/u 
less than 1% 

less than 1% 
less than 1% 

lcss than 1% 
lcss than 1% 

97.5% 
100% 
53.2% 

97.5% 
100% 
53.2% 

97.5% 
I O W "  
53.2% 

97.5% 
100% 
53.2% 

Each of Mr. Mitchell, Mr. Tunncy, Mr. Rubenstein and Mr. Patton are officers of MCG 
Capital Coiporation. By virtue of such rclationship, cach of Mr. Mitchell, Mr. Tunney, 
Mr. Rubenstein and Mr. Palton may he deemed to beneficially own the shares listed as 
beneficially owned by MCG. Each of Mr. Mitchell, Mr. Tunney, Mr. Rubenstein and 
Mr. Patlon disclaims beneficial ownership of such shares. 

:i- 



Individual 

David C. Ruberg :i:b 

Robert Maiming** 

Peter J. Bai-ris *** 

Broadview Networks 
Holdings. Inc, 

Series B Preferred: 38,l I8  sharcs 
Series B-l Preferred: 22,459 shares 
Class A Common: 1,514,467 shai-es 

Serics B Preferred: 38,118 shares 
Series B-l Preferred: 22,459 sharcs 
Class A Common: 1,5 14,467 shares 

Series B Preferred: 20,838 shares 
Scrics B-1 Preferred: 12,146 shares 
Class A Common: 824,585 shares 

Ownership 
Percentage 

41.1% 
54.2?4 
17.1% 

41.1% 
54.2%) 
17.1% 

22.5% 
29.3% 
9.3% 

** Each of Mr. Ruberg and Mr. Manning are managers of thc general partners of Baker 
Communications Fund, L.P. and Baker Communications Fund TI (QP) L.P. By virtue of 
such relationship, cacli of Mr. Ruberg and Mr. Manning inay be deemed to beneficially 
own the shares listed as bcncficially owned by Baker. Each of Mr. Ruberg and Mr. 
Manning disclaims beneficial owncrship of such shares. 

Mr. Barris is the managing gcncral partner of New Enterprise Associates VII, L.P., New 
Enterprise Associates 9, L.P., New. Enterprise Associatcs 10, L.P. and NEA Prcsidents 
Fund. By virtue of such relationship, Mr. Bai-ris may be dccmcd to bcncficially own thc 
sharcs listed as beneficially owned by NEA. Mr. Bai-ris disclaims beneficial ownel-ship 
of such shares. 

*** 



ATTACHMENT B 

PROPOSED TARIFF 



Tariff Page Number References 

Proposed Rates and Charges for Each 
Service Offered 

Tariff Maximuin Rates a id  Prices 
To be Charged 

Temis and Coiiditions Applicable to 
The Provision of Service 

Deposits, Advanccs and/or Prepayments 
Applicable to the Provision of Service 

Proposed Returii Check Fee 

A- 1 through A-23 

74 thi-ough 96 

8 through 39 

22-23 

N/A 



Local Services Tariff 
Broadvicw Networks, Tnc Arizona TariffNo. 2 

Original Title Page 

BROADVIEW NETWORKS, WC. 

This Tarilf applies to the Telecoininunicatioiis Services furnished by Broadview Networks, Inc. 
(“Broadview” or the “Company”) between one or more points within the Arizona. This Tariff is 
on file with thc Arizona Corporation Commission and copics may be inspected during noimal 
business hours at the Company’s principal place ol‘business. 
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EXPLANATION OF SYMBOLS 

A revision of a Tariff page is coded to dcsignate the type of change from the previous revision. These 
symbols, which appear in the right-hand margin ofthe page, are used to signify: 

(C) ~ tn signify changed rcgulatioii 

(U) 

(I) ~ to signify increased rate 

(M) ~ to signify a move in the location of text 

(N) ~ to signifjrnew rate or regulation. 

(R) -to signify reduced ratc 

(S) ~ to signify reissued matter 

('1)  to signify a change in text but no change in ralc or regulation, 

to signify discontinued rate or regulation 

Issued: Effective: 
Issucd by: Charles C. Hunter, Exccutive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchcster Avenue, Suite NS0 I 

Rye Brook, NY 10573 
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SEC I’ION 1 - APPLTCATION OF TAIUFF 

1.1 API’LICATION OF TARIFF 

Cornpany’s services and facilities are furnished for comnmunications originating at spccified 
points within the under h e  terms ofthis tariff. 

Company installs, operates, and maintains the communications services provided herciii in 
accordance with the terms and conditions set forth under this tariff. It may act as the customer’s 
agent for ordering access conncction facilities provided by other carriel-s or cntities when 
authorized hy thc customer, to allow connection of a customer’s location to the Company’s 
network. The customer shall he responsible ror all chai-ges due for such service arrangements. 

I .2  AVAlLABILl‘rY 

Company’s services and hcilities arc provided on a monthly basis unless ordei-ed on a longer 
tenii basis, and ai-c available twenty-four hours per day, seven days per wcek. 

All services arc uffered subject to the availability of facilities, whether they he facilities owned hy 
the coinpaiiy or resold or leased from other carriers. 

Issued: Effective: 
lssucd by: Charles C. Hunter, Executivc Vice President and General Counsel 

Rroadview Nctworks, h c .  
800 Westchestcr Avenue, Suite N501 

Ryc Brook, NY 10573 
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SECTION 2 - DT:FINII‘IONS 

Access Liiic: An arrangement from a local telephone company or othcr common carrier, using either 
dedicated or switched access, which connects a Customer’s location to the Company’s location or 
switching centcr. 

Advance Payi i ia :  I’ai-t oi- all o ra  payment required before the start of service. 

Authorized User: A person. firm or cuiyoration which is authorized by the Custonier or joint user to be 
connected to tlie service or tlie Custonier or joint user, respectively. 

Automatic Nuinberiiir Idciitification (ANI): A type of signaling provided by a local cxchangc telephone 
company, which automatically identifies the local cxchaiige line from which a call originates. 

~~ Commission: The Arizona Corporation Commission. 

Conimuiiications Seruiccs: The Company‘s intrastate regulated lclccoininunications services 

Coinpaiiv, Broadview Networks, Iiic. or Broadview Networks: Broadview Xetworks, Ihe issucr o r  this 
iariff. 

Customer: The pcrson, firm or corporation that pui-chascs service and is responsible for the payment of 
charges and compliance with the Compny’s 1-cgulations. 

Exchange: The geographical area that has been established to administer and furnish communications in 
that arca. 

Exchange S e m :  Servicc that involves furnishing central office linc lacilities to provide users with the 
ability to make calls within the local service calling area on a measured or unliinited use bases. 

Eoreimi Excliance Service: Service in ai1 exchangc that is furnished from an exchange that does iiot 
iiormally serve that area. 

m: New Year’s Day, Mcmorial Day, Independence Day. Labor Day, Thanksgiviiig Day, Chi-istinas 
Day. 

Issucd: Effective: 
Issued by: Charles C. Hunter, Executive Vice Presideiit and Gcncral Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue: Suite N501 

Rye Brook, NY I0573 
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SECIION 2 -DEFINITIONS (Cont'd) 

Interruption: 'The iiiability to complete calls due to equipment malfunctions or human cn-ors. 
Iiitcrruptions shall not include, and no allowance shall be given for seiliice difficulties such as slow 
dialtone, circuits, busy or other network aiidior switching capacity shortagcs. Nor shall interruption 
iiicludc the failure of service or facilities provided by a common canier or other entity other than the 
Company. Any inten-uption allowance provided witliin this Tariff by the Compny shall not apply wlierc 
service is inten-uptcd by the negligence or willful act of the Customer: or whcrc the Company, pursuant to 
the tcrms of this Tariff. temiinates scrvice because of non-payment of bills, unlawful or improper use of 
the Company's facilities or scrvice: or any other reason covered by this Tariff UI- by applicablc law. 

=A: A Local Access and Transpoi-t Area established pursuant to tlie Modification of Final Judgeiiient 
entered by the United States District Court for tlie Uistnct of Columbia in Civil Action No. 82-0192; or 
any othcr geographic area desigiated as a LATA in the National Exchange Carrier Association, Inc. 
TariffF.C.C. No. 4. 

Measured Charqe: A cliargc assessed on a per minute basis in calculating a portion ofthe charges due for 
a completed iiitercxchange call. 

Mcssaee, Toll: A message betwccn different local calling areas. 

.a: A service involving facilities for telecoiiiiiiuiiicalioiis between local service 
areas. 

Premises: The space occupied by a Customer or authorized user in a building or buildings or contiguous 
property (except railroad rights-of-way, etc.) iiot scparatcd by a highway. 

Primary Distribution Node: A location on the Company's switching network, designated by the Company 
as an agg-cgation and interconiiection point. 

Recuii-ing Cliarcrcs: The monthly charges to the Custuiiicr lor services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Issued: Effective: 
Issued by: Charles C. Hunter, Executive Vice President aiid General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 
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SECTION 2 -DEFINITIONS (Cont'd) 

Service Coinnieiicemcnt Date: The first day followmg thc datc on which the Company notifies the 
Customer that the requested sei-vicc or facility is availahle for use, uiiless exteiidcd by thc Customel-'s 
refusal to accept service which does not conform to staiidards set forth in the Service Order or the tariffs 
of the Company, in which case the Service Commencement Date is the date of tlie Customer's acceptance. 
The Company and Customer may mutually agree on a substitute Service Commencement Date. 

Service O A r :  The written request for Xetwork Services executed hy the Customer and tlie Company in 
the format dcvised by the Company. The signing o f a  Service Order by the Customer arid acceptance by 
the Company initiates the respective obligations of the pal-ties as  set forth herein and pursuant to the 
tariffs of the Company, hut the duration of the service is calculated froin the Sei-vice Coiimieiicciiicnt 
Date. 

w: 
Customers. 

T e l e c o m m u n i c ~ :  The transmission of voicc communications or subject to the transmissioii 
capabilities of the service, the transiiiission of' data, facsimile, signaling. metering, or other similar 
coininuiiicati 011s. 

w: A Customer, Joint {Jser, or any other pcrsoii authorized by a Customer to use service provided to 
the Custoiiicr under a Broadview Networks tariff. 

A facility or equipincnt system or suhsystem that can be used simultaneously by several 

Issued: Effective: 
Issued by: Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Wcstchester Avenue, Suite N501 

Rye Brook, HY 10573 
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SECTION 3 - RULES AND REGULATIONS 

3. I .  Undertaking ofthe Company 

3.1.1 Gcneral 

a. Thc Company does not undertake to transmit messages but offers the use of its facilities 
for the transmission or communications. 

The Company is responsible for the services and facilities provided under its tariffs, and 
for unregulated serviccs provided pursuant to contract, and it assumes no responsibility 
for any scrvice (whether regulated or not) providcd by any other entity that purchases 
access to the Company networli. 

The Company shall have 110 responsibility with respect to billings, charges or disputes 
related to services used by the Customer which are not included in the services herein. 
Thc Customer shall be fully responsible €or the payment of any hills for such services and 
for the resolution of any disputes or discrepancies with the servicc provider. 

Shortage of Equipment or Facilitics 

The Company 1-cserves the right to limit or to allocatc thc use of existing facilities, or of 
additional facilities offered by thc Conipany, when necessary because of lack of facilities, 
or due to some other causc beyond the Company's control. 

Thc hmishing of sewice under thc tariffs ofthe Company is subject to the availability on 
a continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as wcll as facilities the Company may obtain from other carriers to 
furnish service from time to time as required at tlie solc discretion of the Company. 

b. 

C. 

3.1.2 

a. 

b. 

3.1.3 Terms and Conditions 

a. Service is provided on the basis o f a  minimum period of at least one monlh, 24-hours per 
day. Foi- thc purpose of computing charges in the tarirk of the Company, a month is 
considered to have 30 days. 

C:ustomers may he required to enter into written service orders which shall contain or 
reference a specific dcsciiption of the service ordered, the rates to be charged, the 
duration of the services, and the terms and coiiditioiis in the tariffs of the Company. 
Customer will also be required to execute any other documents as may be reasonably 
rcquested by the Company 

b. 

_. 
Issued: Effective: 
Issued by: Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchestcr Avcnuc, Suite NjOl 

Rye Brook, NY 10573 
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SECTTON 3 - RLJLES AND REGULATIONS (Cont'd) 

3.1. Uiidertaking of the Company (Cont'd) 

3.1.3 

C. 

d. 

c. 

3.1.4 

a. 

b.  

Sssucd: 
Issued by: 

Tciins and Conditions (Cont'd) 

At the expiration of the initial tenn specified in each Scrvice Order, or in any extension 
thereof, service shall continue oii a month to month hasis at the then current rates unless 
terminated by cither party. Any termination shall not 1-elievc Custonicr of its obligation to 
pay any charges incuii-ed under the service order and the tariffs of the Company prior to 
termination. The rights and obligations which by their natui-e extend beyond the 
tciinination of the term of the sei-vice ordci- shall survive such termination 

I n  aiiy action between the parties to enforce any provision of' thc tariffs of the Company, 
the prevailing party shall be entitled to recover its legal fees atid court costs from the iion- 
prevailing party in addition to other reliefa court niay award. 

The tariffs of the Conipany shall be interpreted and goveiiied by the laws or the Arizona 
without regard for its choice of laws provision. 

hahility of the Company 

The Company shall not be liable for claim or loss, expense or dainagc (including indirect, 
special 01- coiiscqucntial damage) for any interniption, delay, cror, omission: or defect in 
any scrvice, facility (including serviccs and facilities involved in emergency calling 
activity) or transmission provided under this tariff, if caused by any person or entity other 
than thc Company, by any malfunction of any service or facility provided by any other 
carrier, by an act of God, fire, war, civil disturbance, or act of govemincnt, or by any 
other cause beyond the Company's direct control. 

The Coinyany shall not be liable for, and shall be fully indeiixiified aiid held harmless by 
Customer and Subscriber against any claim or loss, expense, or damage (including 
indirect, special 01- consequential damage) for defaniation, libel, slaiidei-, invasion, 
iiifringeincnt of copyright or patent, unauthorized usc of' any trademark, tradename or 
service inark: unfair competition, interference with or inisappropriation or violation of 
any contract, proprietary or ci-eative right, or any other injury to any pci-son, property or 
cntity arising aut of the material, data, inf'omiation, or other conduct revealed to, 
transmitted by, or used by the Company under this tariff; or for any act or omission of' the 
Customer or Subscriber; or for any personal injury or death of any person caused directly 
01- indii-ectly by the installation, maintenance, location, condition, operation, Iailure, 
presence, use, or removal of equipiiient or wiring provided by the Company, if not caused 
by negligence or the Conipany. 

Effective: 
Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Netwoi-lis, Iiic. 
800 Westchcstcr Avenue: Suite NSO I 

Rye Brook, NY 10573 
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SECTION 3 ~ IUJLES AND REGULATIONS (Cont’d) 

3.1 Undcrtahng ofthe Company (Cont’d) 

3.1.4 Liability ofthe Coinpaiiy (Cont’d) 

c. The Coinpany shall not bc liable for any act or omission of any defacement of or 
damages to the premises of a Customer or Subscriber; resulting froin the furnishing of 
service, which is not the result of Lhc Coiiipany’s negligence. 

Except when a court uf  coiiipctcnt jui-isdictioii finds that gross negligence. willful neglect, 
or d l f d  inisconduct on the Company’s part has been a conhibuting factor, the liability 
of the Company for any claiiii or loss, expense or damage (including indirect, special or 
consequential damage) for any interruption, delay, error, omission, or defect in any 
service, facility (including services and facilities iiivolvcd in cincrgency calling activity) 
or transmission provided under this tariff shall not exceed an amount equivalent to the 
prorate cliai-ge to Lhc Custoiiier or Subscriber for the period of service 01- facility usage 
during which such interruption, delay, ei-iror, omission or defect occurs. For the purpose 
of computing this amount, a month is considered to have thirty (30) days. 

a. 

Issued: Effcclivc: 
Issued by: Charles C. Huntei-, Executivc Vice President and General Counsel 

Rroadview Networks, Inc. 
800 Westchester Avenue, Suite N O 1  

Rye Rrook, NY 10573 
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SECTION 3 -RULES AND REGULATIONS (Cont'd) 

3.1. Undertaking of the Conipany (Cont'd) 

3.1.4 

g. 

h. 

1. 

1. 

k. 

1. 

in 

- 
Issued: 
Issued by: 

1,iahility ofthe Conipaiiy (Cont'd) 

The entire liability for any claim, loss, damage 01- expense fi-om any cause whatsoever 
shall in no event cxcccd wins actually paid the Company by Customer for the specific 
services giving rise to the claim. No action or proceeding against the Company shall be 
commenced more than oiie year artcr the sci-vice is rendered. 

THE COMPANY MAKES NO WARRPlNTIES OR REPRESENTATIONS, EXPRESS 
OR IMI'LIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCI.UDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICIJLAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN ITS 
TARIFFS. 

The Company shall no1 be liable for any damages or losses due to the fault or negligence 
of thc Customer or due to the failure or malfunction of Custoinci- provided cquipincnl or 
facilities. 

The (:otiipaiiy shall iiot bc liable for any damages resulting from delays in meeting any 
service dates duc to delays resulting from normal construction procedures. Such delays 
shall include, but not he limited to, delays in obtaining necessary rcgulatory approvals for 
construction, delays in obtaining right-of-way approvals and delays in actual construction 
work. 

The Company shall not be liable ror any damages whatsoever to property resulting from 
the iiistdlation, maintenance, repair or removal of equipment and associated wiring 
unless the damage is caused by the Compaiiy's willful inisconduct or negligence. 

The Company shall not be liable for any damages whatsoever associated with service, 
facilities, or equipment which the Company does not furnish or for any act or omission of 
Customei- or any other entity furnishing services, lacilitics or cquipnieiit uscd for or in 
con,junction with Broadview Nctwurlis Service. 

The Company shall not incur any liability, direct or indirect, to any pcrson who dials or 
attempts to dial the digits "9-1-1" or lo any other person who may be affected by the 
dialing of the digits "9-1 - I  ". 

Effective: 
Charles C. Hunter, Executive Vice President and Geiieral Counsel 

Broadview Networks, Inc 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 
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SECTION 3 - RUT.I?S AND REGULATIONS (Coiil'd) 

3.1. Undertaking o r  the Company (Cont'd) 

3.1.5 

3.1.6 

a. 

b. 

C. 

d .  

Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, cquipnient or facilities additions, removals 01- ream~ngements and 
routine pi-evcntative maintenance. Generally, such activities are not specific to ai 
individual Customer but affect iirany Customers' services. No specific advance 
notification period is applicable to all service activities. 'l'he Company will work 
coopcratively with the Customer to deteiniiiie the rcasoiiable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cdbk damage: notification to the Customer may not be possible. 

Provision of Equipincnl aiid Facilities 

The Company shall w e  reasonable elTorls to make available services to a Customer on or 
hefore a particular date, subject to the provisions of and coiiipliancc by the C:ustoiiicr 
with, the regulations contained in thc LariLk of the Company. 

The Company shall use reasonable efforts lo maintain only the facilities and equipment 
that it furnishes to thc Customer. The Customer may not, nor may Customer permit 
others to, disconiiccl, remove, attempt to repair, or otherwise interfere with any or the 
facilities or equipment installed by tlie Company, cxccpl upon the written consent of the 
Co tnpany. 

Thc Company may substitute, change 01- rcamaiige any equipment or facility at time and 
from time to time, but shall not therehy alter the technical parameters of tlie sei-vicc 
provided the Customer. 

Equipment the Company provides or iiistalls at lhc Customer Premises for use in 
connection with Lhc scrvices the Company offers shall not be used for any purpose other 
than that Lor which the Company provided it. 

Issued: ELLcclive: 
Charles C .  Hunter, Executive Vice Prcsident and General Counsel 

Broadview Networks, hic. 
800 Weslchcstcr Avenue, Suite N501 

Rye Brook, NY 10573 

Issued by: 
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SECTION 3 - RULES AND REGULATJONS (Cont'd) 

3.1. [Jndertaking of the Company (Cont'd) 

3.1.6 

e. 

r. 

3.1.7 

3.1.X 

._ 
Issued: 
Issued by: 

Arizona Tariff No. 2 
Original Page 13 

Provision of Equipmciil and Facilities (Cont'd) 

The Customer shall be 1-esponsible Lor thc payment of service charges as set forth herein 
for visits by the Conipany's agcnts or employees to the Premises of the Customer or llser 
when thc service difficulty or trouble report results fi-uiii lhc usc orcquipinent or facilities 
provided by any party other than thc Company, including but not limited to the Customer 
or llser. 

The Conipany shall no1 bc responsible for the installation, operation, or niaintenaiice of 
any Customer - or IJser-provided communications cquipment. Where such equipment is 
connected to the facilities furnished pursuant to the tariffs of the Company, the 
responsibility oL the Company shall he limited to the furnishing of Lacilitics oKcred under 
the tariffs of the Company and to tlic maintenance and operation of such facilities. 
Subject to this responsibility, tlie Company shall not be responsible for: 

(1) the transmission of sign& by Customer provided equipment or for the quality of, 
or defects in, such transmission; or 

the reception of signals by Customer-provided equipment. (2) 

Nan-Routine Installation 

At tlie Customer's request, installation and/or maintenance may be performed outside the 
Company's 1-egular business hours and/or i n  hazardous locations. In such ca 
bascd on cost of the actual labor, material, 01- other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but, at the 
Customcr's request, extends beyond regular business hours into time periods including, 
but not limited to. weekends, holidays, and/or night hours, additional charges may apply. 

Owncrship of Facilities 

Title to all Iacilities provided in accordance with the td1-iLk of the Company remains with 
tlic Company, its agents or contractors. Tlic Customer shall not have, nor shall it assert 
any right, title or interest in all the fiber optic or other facilities aiid associated equipincnt 
provided by the Company hereunder. 

Effective: 
Charles C. Hunter, Executive Vice President aiid Gciicral Counsel 

Broadvicw Nclworks, Inc. 
800 Westchester Avenue. Suite N501 

Rye Bi-ook, NY 10573 
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SEC:1'ION 3 - RULES AND REGUT.ATIONS (Cont'd) 

3.1, Iindertalung of the Company (Cont'd) 

3.1.9 Optional Rates and Information Provided to the Public. 

Pertinent information regal-ding thc Coinpany's services, rates and charges shall he 
provided directly to Customers, or shall be available for inspection at the Company's 
local busiiiess address. 

3.1.10 Continuity oTService 

In the evcnt of prior knowledge of an interruption of service for a period cxcccding onc 
day, the Customers will, if fcasiblc, be notified in writing. hy mail, at least one week i n  
advance. 

3.1.1 1 Governmental Authoi-iLations 

Thc provision of Broadview Service is subject to and contingent upon the Company 
obtaining and retaining such approvals, consents, governmental authorizations, liceiises 
and pelinits, as may be required or be deemed necessary by thc Company. The Conipany 
shall use reasoilable efforts to obtain and keep in effect all such approvals, consents, 
authorizations, licenses and permits that may be required to be obtaincd by it. The 
Company shall he entitled to take, and shall have no liability whatsoever for; any action 
necessary to bring the Scrvices into conformance with any rules, regulations, orders, 
dccisions, or directives imposed by the Fedtral Communications Commission or other 
applicable agency, and the Customer shall fiilly cooperate in and take such action as may 
be requested by the Company to comply with any such 1-ulcs, 1-cgulalions, ordcrs, 
dccisions. or directives. 
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SECTION 3 - RU1.M AND REGULATIONS (Cont'd) 

3.2. Obligations ofthe Customer 

3.2.1 General 

'I'he Customer shall be responsible for: 

the payment of all applicable charges pursuant to the tariffs ofthe Company: 

damage to 01- loss of thc Conipany's facilities or equipment caused by the acts or 
omissions of the Customer or of any User; or by the noncompliance by thc C:ustoincr or 
any IJser with these regulations; or by [ire or theft or other casualty on the Customer's or 
any User's Premises, unless caused hy the negligence or willful misconduct of the 
employees or agents of the Company; 

providing at no charge, as specified from time to time by the Company, any needed 
pcrsonnel, equipment space aiid power to operate the Company facilities and equipment 
installed on the premises of the Custoiiier or any IJser; and the level of heating and air 
conditioning iieccssary to maintain the proper operating environment on such premises; 

any and all costs associated with ohtaining and niaiiitaiiiiiig of tlie rights-of-way fioni the 
point of entry at the Customer's location to the termination point where service is finally 
delivered to tlie Customer, including, hut not limited to, tlie costs of installiiig conduit or 
of altering the strncture to permit installation of Company provided facilities. The 
Customer's use of such rights-of-way shall in all respects he subject to the terms, 
conditions and restrictions of such rights-of-way and of agi-ccinciits between the 
Company and such third parties relating thercto, including without limitation, the 
duration applicable to and the coiideinnation of such rights-of-way, and shall not be in 
violation of any applicable governmental ordinance, law, rule, regulation or restriction. 
Wlicre applicable; the Customer agees that it sliall assist the Company in the 
procurement aiid maintciiaiice of such right-of-way. The Company may require the 
Customer to demonstrate its compliance with this tion prior to acceptiiig an order for 
service: 

a. 

h. 

C. 

d . 
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SECTION 3 - RLJLES AND REOULAI'IONS (Cont'd) 

3.2. Obligations of thc Customer (Cont'd) 

3.2.1 General (Cont'd) 

e. providing a safe placc to work and coiii~ . ing wi all w s  an wulations recar I I L ig the 
working conditions on the premises at which the Company's employees and agents shall 
be installing or maintaining the Coiiipany's facilities and equipment. The Customer may 
be required to install and maintain the Company's facilities and equipment within a 
hazardous ai-ea if, in the Company's opinion, injury or damage to the Company's 
employees 01- propeity might rcsult Fioiii installation or maintenance by the Company. 
'The Customer shall be responsible for identifying, niunituring, 1-emoving aid disposing 
of any hazardous iimterial (c.g. Triable asbestos) prior to any construction or installation 
work 

f. coinplying with all laws and regulations applicable to, and obtaining all consents: 
approvals, licenses and permits as limy be required with rcspcct to, the location of the 
Company's facilities and equipment in any Customer or LJser premises or the rights-of- 
way for which Customer is rcsponsible under subsection 2.l(d); and granting 01- obtaining 
peiinissioii for the Company's agents or employees to ontcr the premises ofthe Customer 
or any llser at any tiinc Tor the purpose of installing, inspecting, maintaining, repairing, 
01- upon tcmiiiiation of service as stated herein_ 1-emoviiig tho facilities or equipment of 
the Company; 

not crcating or allowing to be placed any lieiis or other cncunibrances on the Conipany's 
equipment or facilities; and 

iudkiiig the Company's facilities and equipinciit available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance will 
be made for the period during which service is inteimpted for such purposes. 

g. 

11. 
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SECTION 3 -RULES AND REGULA'I'IONS (Cont'd) 

3.2. Obligations of the Customer (Cont'd) 

3.2.2 Prohibited LJses 

a. Thc services the Company offers shall not he used for any unlawful purpose or for any 
use as to which the Customer 01- Usel- has not obtaiiicd all required govcmmmtal 
approvals, authorizations, licenses, consents and permits. 

The Company may require a Customer 01- User imnicdiatcly to shut down its transmission 
of signals if said transmission is causing interference to others. 

4 Custoiner or User may not assip> or transfer in any manner, the service or any rights 
associated with the service without the written consent of the Company. The Company 
will permit a (.'ustoiner to transfer its existing service to another entity if the existing 
Customer has paid all charges owed to the Company for regulated comniuiiications 
services. Such a transfer will he ti-cated as a disconnection of existing service and 
installation of iicw service, and non-recurring installation charges as stated in the tariffs 
of the Company will apply. 

h. 

C. 

3.2.3 Claims 

With respect to any service 01- facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Coinpany from and against all claims, actions, 
damages, liabilities, costs and expenses, iiicluding rcasonablc attorneys' fees for: 

aiiy loss, destruction or damage to property of the Company or any third party, or the 
death or injury to persons, including, hut not limited to; employees or invitees of either 
party, to thc extent caused by or resulting from the negligent or intentional act or 
omission of the Customer 01- User or either of their employees, agents, representatives or 
invitees; 

any claim, loss; damagc, expense or liability for infringement of any copyright, patent, 
h-ade sccrct, or any proprietary or intellectual property right of aiiy third party, arising 
from any act 01- omission by the Customer or User. including, without limitation, use of 
the Company's services and facilities in a manner not contemplated by the agreement 
between Customer and the Company; or 

any claim of any nature whatsoever brought by a User with rcspcct to any inattcr for 
which the Company would not he directly liable to the Customer under the terms of the 
applicable Company tariff. 

a. 

b. 

c. 

Issued: Effective: 
Issued by: Charles C. Hunter, Executive V i c c  President and Gciicral Counsel 

Broadview Networks, inc. 
800 Westchestel- Avenue, Suite N50l 

Rye Brook. NY 10573 



Local Scrviccs Taidf 
Broadview Nclworks. Inc. Arizona Tariff No. 2 

Original Page 18 

SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.3. Customer Equipment 

3.3.1 General 

A 1 Jser may transinit or receivc iiifornxitioii 01- signals via the facilities of the Company. 
'The Company's scrvices are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in thc tariffs of the Conipany. A Usci- may 
transmit any form of sign1 that is conipatiblc with tlie Company's equipment, but except 
as otherwise specifically stated in its tarifis. the Conipany does not guarantee that its 
seiwiccs will be suitable for purposes other than voice-gmde telcpliuiiic conxnunication. 

3.3.2 Station Equipment 

a. Terminal equipniciit on the LJser's Premises and the electric power consumed by such 
equipment shall be provided by aiid niaint&xl al the expense ofthe IJser. The User is 
responsible for thc provision of wiring or cable to connect its tenninal equipment to the 
Company's Point of Connection. 

'The Custumcr is responsible for ensuring that Customer-provided equipment connecled 
to the Company equipment and facilities is compatible with such equipment and 
facilities. The makmitude and character o f  the voltages and currents impressed on 
Company-providcd equipment and wiring by tlie connection, operation, or inaiiitenaiice 
of such equipment and wiring shall be such as iiut to causc damage to Company-provided 
equipment and wiring or injury to the Company's employees 01- to other persons. Any 
additional protective equipment requircd to prevent such damage or injury shall be 
provided by the Company at tlie Customer's expense. 

Customer provided station cquipment may be attached to services provided under the 
tal-irfs or the Company subject to Part 68 of the FCC Rulcs and to any applicable 
provisions of the tariffs of tlie Conipany and is thc sole responsibility of the Customer. 

'l'he Coiiipaiiy is not responsible for malfunctions of Customer-owned telephone sets or 
other Customer-provided equipment, ur for niisdirccled calls, disconnects or other service 
pi-obleiiis caused by tlie use of Customer-owned equipment. 

b. 

C. 

d. 
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SECTION 3 -RULES AND REGULATIONS (Cont’d) 

3.3. Customer Equipment (Cont’d) 

3.3.3 Interconnection of Facilities 

a. Any special interface eqmpnicnt necessary to achieve compatibility between the facilities 
and equipment of thc Company used for fLirnishing Coinniunications Services and thc 
channels, facilities, or equipment of othcrs shall be provided at the Customer’s expense. 

Coiniiiiinicatioiis Services may be connected to the sciwiccs or facilities of other 
communications carriers only when authoi-izcd by, and in accordance with, the terms and 
conditions ofthe tanffs of the other communications carriers which are applicable to such 
conncctions. 

Facilities furnished under the tariffs of the Company inay be connected to customer 
provided teimiiial equipment in accordance with the provisions of the tariffs of the 
Company. All such terminal equipnient shall bc registered by the Federal 
Communications Coniniission pursuant to Part 68 of Title 47, Code of Federal 
Regulations; and al l  Uscr-provided wiring shall be installed and niaintaincd in 
compliancc with those regulations. 

3.3.3 Tests, Adjustments and Inspections 

a. Tests and Adjustments 

b. 

C. 

Upon suitable notice, the Coinpany may make such tests, adjustments, and inspections as 
may be nccessary to maintain the Company’s facilities in satisfactory operating condition. 
No interruption allowance will bc credited to the Customer for the period during which 
the Conipany inalics such tests, adjustments, or inspections. 

b. Inspections 

1. LJpon suitable notification to the Custonicr, and at a reasonable time, the 
Company may make such tests arid inspections as may he necessary to determine 
that the ‘IJser is complying with the requirements set forth in snbscction 3.2(b) for 
the installation; operation, and maintenance of Customer-provided facilities, 
cquipinent, and wiring in the connection of Customer-providcd facilitics and 
equipnient to Company-owned facilities and equipment. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.3 Customer Equipment (Cont'd) 

3.3.4 Tcsts, Adjustments and Inspections (Cont'd) 

2. IT the pi-otective requirements for Customer-provided equipment are not being 
complied with, the Company may Lakc such action as it deems necessary to 
pi-utcct its facilities, equipment, and personnel. 'l'he Company will notify the 
Customer promptly if there is any need fur fui-thci- corrcctivc action Within tcn 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If thc Ciistomcr rails to do this, thc 
Company may lakc whatcvcr additional action is deemed necessary, including 
thc suspciision of service, to protect its facilities; equipment and personnel from 
hanii. 

3.3.5 Joint LJse Arrangements 

Joint use arrangeincnts will be permitted for all services offered pursuant to this tariff. 
From each joint use arrangement, one member will be desigiatcd the Cuslomcr 
responsible for the iimiiici- in which the joint use of the service will be allocated. The 
Company will accept orders to start, rean-ange_ relocatc, or discontinue service only from 
this Customer. Without affecting the Customer's ultimate responsibility for payment of 
all charges of thc sci-vice, each joint user shall be responsible for the payment of the 
charges billed to it. 
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SECTION 3 -RULES AND REGULATIONS (Cont’d) 

3.4. Payment Arrangements 

3.4.1 Payment for Service 

The Customer is responsible foi- the payment of all charges for facilities and seivices 
furnished by the Company to the Customer and to all Cscrs authorized by the Customer. 
regardless of whether those services are used by the Customel- itself or ai-e resold to or 
shared with other persons. 

Billing and Collection of Chargcs 

Non-recurring charges are due and payable within 30 days after the date an invoice is 
mailed to the Customer by the Company. 

The Company shall present invoices for Recurring Chargcs monthly to the Customer, in 
advance of the month in which scrvice is provided, and Recurring Charges shall be due 
and payablc within 30 days after the invoice is mailed. 

Charges based on mcasured usage will he included on the next invoice rendered 
following the end of the month in which the usage occurs, and will be due and payable 
within 30 days after thc invoice is mailed. 

Whcn service does not begin on the first day of the month, or end on the last day of the 
month, the charge for tlic fraction o f  the month in which service was fumished will be 
calculated on a pro rata basis. For this puipse,  every monlh is considered to have 30 

3.4.2 

a. 

b . 

c. 

d. 

days. 

e. Billing of the Customer by the Company will begin on thc Service Commencement Date, 
which is the first day following the date on which the Company notifies the Customer 
that the service or facility is available for usc, except that the Service Commencement 
Date may be postponed by mutual agreement of the parties, or if the service 01- facility 
docs not conform to standards set faith in the tariffs of the Coinpany or the Service 
Order. Billing accrues through and includes the day that the service, circuit, arrangenient 
or component is disc,ontinued. 
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3.4. Payment .Arrangements (Cont'd) 

3.4.2 Billing and Collection of Charges (Coiit'd) 
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f. With respect to Business Customers only, if any poitioii of the payment is received by the 
Company after the date due, or if any portion of the paynicnt is received by the Company 
in funds which are not immediately available, then a late payment penalty shall be due to 
the Company. The late payment penalty shall bc lhe portion of the payment not received 
by the date due, net oftaxes, not compounded: multiplied by a late factor of 1.5 %L 

3.4.3 Advance Payments 

To safeguard its interests, the Company may rcquire a Business Customer to make an 
advance payment before services and facilities are furnished. 'lhe advance payment will 
not cxceed an amount equal to the noli-recuiiing chai-gc(s) and the first month's recurring 
charges for the service or facility. In addition, where special construction is involved, the 
advance payment may also include an amount equal to the estiinated non-rccurring 
charges for the special construction and recuiiing charges (if any) for a period to be set 
between the Company and the Customer. The advance payment will be credited to the 
Customer's initial bill and may be requircd in addition to a deposit. 

A customer whose sewice has been discontinued lor non-payment of bills will he 
required to pay the unpaid balancc due carrier and may be required to pay reconnect 
charges. 
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SECTION 3 -RULES AND REGULATIONS (Cont’d) 

3.4. Paynicnt Arrangements (Cont’d) 

3.4.4 Deposits 

a. To safeguard its interests, the Company niay 1-equire a Busincss Cuslonicr lo make a 
dcposit. to he held as a guarantee for the payincnt of charges. A deposit does not relieve 
the Customer ol‘ the responsibility for the prompt payment of bills on presentation. ‘The 
deposit shall not be in excess of one-half of the estiinated avcragc Lola1 monthly bill for 
all services, and in the case of seasonal service, in excess of one-half of the estimated 
charges for the service for the season involved. 

A deposit may be required in addition to an advance payment 

After a Business Cusloincr has paid bills for service for twenty-four (24) coiisecutive 
months withont having had seiwice denied or disconneclcd for non-payment, and without 
having had more than uiic (1) occasion on which a hill was delinquent, and provided that 
the customer’s credit is not otherwise inipaii-ed; the Coinpaiiy shall rcfund thc Customcr’s 
dcposil, including accrued interest. 

Deposits held will accrue simple inlcrcst at a rate prescvibed by the appropriate Arizona 
agency. 

b. 

e.  

d. 
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SECTION 3 -RULES AND REGLJLATIONS (Cont'd) 

3.4. Payment Arrangements (Cont'd) 

3.4.5 Discontinuance of Service 

a. LJpon nonpayment of any amounts owing to thc Company, the Company may, by giving 
ten days prior written noticc to thc C:ustoiiier, discontinue or suspend service without 
incurring any liability. 

[Jpon violation of any or Ihe other material terms or conditions for furnishing service the 
Company may, by giving 30 days' prior notice in writing to the Customer, discontinue or 
suspend service without incurring any liability if. such violation continues during that 
period. 

Upon condciimation of any material portion of the facilities used by the Company to 
provide service to a Customer 01- ii' a casualty renders all or any material portion of such 
facilities inopei-ahlc beyond feasible repair, the Company, by ten days prior notice to the 
Customci-, may discontinue or suspend service without incun-iiig any liability. 

Upon the Customer's insolvency, assignment for the benefit of creditors, filing for 
banlu-iiptcy or reorganization, or failing to dischargc an involuntary petition within the 
time permitted by law, the Conipany may i~iniiediately require a deposit without 
incurring any liability. 

Upon any govcinmental prohibition or required alteration of tlic services to be provided 
or any violation of an applicable law or regulation, the Cnmpany may immediately 
discontinue service without incurring any 1 iability 

Upon the Company's discontinuaiicc of service to the Customer under paragraphs (a) or 
(b) above, the Company, in addition to all other remedies that may bc avdablc  to the 
Coiiipany at law or in equity 01- tinder any other provision of the tariffs of the Company, 
may declare all fiitu-c nioiitlily and other charges which would have been payable by the 
Customer during the remainder of the iiiiniiiiuin tciin for which such services would have 
otherwise been provided to the Customer to be iininediately due and payable (discounted 
to prescnt value at 6%). 

b. 

C. 

d .  

e.  

f, 
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SECTION 3 - RlJI.ES AND IUGULATIONS (Cont'd) 

3.4. Payment Arrangements (Cont'd) 

3.4.6 

a. 

Cancellation of Application for Service 

Where the Company permits Customer to cancel an application for service prior to the 
start of service or prior to any special construction, no charges will be imposed except for 
those specified below. 

Where, prior to cancellatioii by the Customer, the Company incurs any expenses for 
Installing the scrvicc or in preparing to install the service that it otherwise would not have 
incurred; a charge equal to the costs thc Company incurred; less net salvage, shall apply, 
but in no casc shall this charge exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all charges others le\y against the 
Company that would have been chargeable to the Customer had service begun (all 
discounted to present value at a rate detmmincd by thc Commission 

Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities 01- equipment have begun, before the Conipany 
receives a cancellation notice, a chargc equal to the costs incurred, less net salvage, 
applies. hi such cases, the charge will he based on such elements as thc cost o f t h e  
equipincnt, facilities, and material, the cost of installation, engineering, labor, and 
supervision, general and administrative expense, other disbursements, depreciation, 
maintenance, taxes: provision for return on investment: and any other costs associated 
with the special construction or aiTangements. 

The special charges described in paragaphs (a) through (c), ahnve, will be calculated and 
applied on a case-by-case basis. 

b. 

C.  

d. 

3.4.7 Changes in Service Rcqucstcd 

If the Customer maltes or requests material changes in circuit engineering, equipment 
specifications, servicc parameters, premises locations, or otherwise materially modifies 
any provision of the application for service, the Customer's installation fee shall be 
adjusted accordingly. 
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SECTION 3 - RIJLES AND REGULATIONS (Cont'd) 

3.4. Payiiient Arrangements (Cont'd) 

3.4.8 Taxes 

The Customer is responsible for the payment of Federal cxcise laxcs, state and local salcs 
and use taxes and all taxes, fees, and other exactions iniposed on the Company or i t s  
services by governmental jurisdictions, other than taxes imposed generally on 
corporations. All such taxes, fees: and charges shall be separately desigxated on the 
Company's invoiccs, and are not included in the tariffed rates. 

3.4.9 Disputed Bills 

The Customer inay dispute a bill by wriltcn notice, in person or by telephone. If the 
Custoiner i s  unable to resolve any dispute with the Company, then Customer may request 
information or assistance from the Arizona Corporation Commission. 

l'he Company shall inform the Customer or applicant 01- the right to have the pi-oblcin 
considci-cd and reviewed by tlie Coiiiinission aiid shall providc the name, address and 
telephone nuinber of tlie appropriate Connnission Division as follows: 

Arizona Corporation Commission 
I200 W. Washington Street 
I'lioenix: A7. 85007 
(800) 222-7000 

(602) 542-425 1 
01- 
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SECTION 3 - RUT.ES AND KEGULATIONS (Cont'd) 

3.5. Allowances for Scrvice Interruptions 

3.5.1 Interruptions in service, which arc not duc to the negligence of, or iioncoiiipliance with 
the pi-ovisions of the tariffs of the Company by, the Customer or of an authorized or joint 
user, or the operation or inalfuiictioii of the facilities. power or equipment provided by the 
Customer, will be credited to the Customel- as set h t h  bclow foi- thc pal-t of thc scrvicc 
that the iiitciruptioii affects. 

A credit allowance will be made when an intenuption occurs bccausc 01 a M u r e  of any 
compoiient furnished by thc Conipany uiider its tariffs. An interruption period begins 
when the Customer reports a service, facility or circuit to be interrupted and releases it for 
testing and repair. An intenuption period ends when the sei-vicc, Iacilily or circuit is 
operative. If the Customer reports a sei-vicc, facility or circuit to be inoperative but 
declines to release it lor tcsting and repaii-, it is considered to he impaired, but not 
interrupted. 

For calculating credit allowances: every month is considered to have 30 days. A credit 
allowance is applied on a pro rata hasis against the rates specified hereunder and is 
dcpcndent upon the length of the interruption. Oiily thosc facilitics on the iiiteii-upted 
portion ofthe circuit \vi11 receive a credit. 

3.5.2 

3.5.3 
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SECTION 3 - RULES AND RT!(;lJLAl~IONS (Cont’d) 

3 .Allowances for Service Iiitcrrupions (Cont’d) 

3.5.4 

a. 

Credit allowances shall be calculated as fullows: 

Interruptions of24 Ilours or Less 

(1) li30th of’lhc monthly rate if i t  is the first interruption in the same billing 
period. 

2/30ths of lhe montlily rate if there was a previous interruption of at least 
24 hours in the same billing period. 

(2) 

Two or more service interruptions of the same type to ihc saiiic linciequipmciit of 
2 hours or more during any oiic 24 hour period shall be considered as one 
interruption. In no event shall such interruption credits any one lineiequipment 
exceed one day’s fixed recurring chargcs for such lineiequipment in any 24-hour 
period. 

If interruption coiitiiiues for inore than 24 hours: 

(1) 

h. 

if caused by stonn, fire; flood or other condition out of Company’s 
control, li30th ofthe monthly rate for each 24 hours uf interruption. 

for other interruption, 1/30 of ihc iiioiitlily rate for the first 24 hours and 
2130th~ of such rate fw each additional 24 hours (or fraction thereof); 
however, if service is interrupted for over 24 hours, more than once in 
the same billing period, the 2130th~ allow!ance applies to the first 24 
hours of the second and subscqucnt interruptions. 

(2) 

Two or more interruptions of 15 ininutes or iiiore during any one 24-hour period 
shall he considered as one intci-1-uption. 
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SECTION 3 - RUTAS AND IGGULATIONS (Cont'd) 

3.5 Aliowanccs for Service Interruptions (Coiit'd) 

33 .5  No credit allowance will he inade for: 

a. interruptions due to the negligence of, or iioiicompliaiice with thc provisions or the IariKs 
of the Company by, tlie C:ustomcr, LJser, or ot.her common carrier providing service 
coniieclcd to the service of the Company; 

interruptions due to the negligence of any person other than the Conipany, including but 
not liiiiited lo the Customer or other common carriers connected to the Coiiipany's 
facililics; 

interruptions of scrvicc due to the failure or malfunction of facilities, power 01- equipiiicnt 
provided by the Customer, authorized user, joint user, or other comiiion cat-rier providing 
service conncclcd to the service offered by the Company; 

interruptions or service during any period in which tlie Company is not givcn full and 
frcc access to its facilities and equipment €or thc purpose of' investigating and correcting 
intenuptions; 

iiiteiiuptions of service dui-in:: a period in which the Customer continues to use the 
service on an impaired basis; 

inteimptions of service duriiig any period when the Customer has released service to the 
Company for maintcnance puq3oses or for iinpleinentation of a Customer oi-der for a 
change in service arrangements; and 

inici-ruption of service due to circumstances or causes beyond the control of the 
(:ompany; 

interruptions of service that occur 01- continue due to the Customer's failure to authorize 
replaceinelit of any cleiiieiit of special construction. 

b. 

C. 

a. 

e. 

f. 

%. 

11. 
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SECTION 3 -RULES AND REGULATIONS (Cont'd) 

3.6. Classitication of Customers 

3.6.1 The determination as to whether telcphunc service should be classified as Business is 
based 011 the charactcr of the use to he made of the  service. Service is classitied as 
business service where  the use is primarily or substantially of a business, professional, 
institutional, or otherwise uccupational nature. 

Business I-ates apply at the following locations, among olhcrs: 

(1) 

a. 

In offices, stores and factories; and in qiiarlei-s occupied by clubs, lodgcs, 
fi-ateinal societics, schools, colleges: libraries, hospitals and other business 
establishments. 

In the 1-esidcncc of a practicing physician, dentist, veterinarian, surgeon or other 
medical practitioner who has no sei-vice at business rates at another location. 

In any residence location where there is substantial business use or thc service 
and the customer has no scrvicc elsewhere at business rates. 

(2) 

(3) 
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SECTION 3 -RULES AND REGIJLATIONS (Cont'd) 

3.7. Use uTC:ustomer's Service by Others 

3.7.1 Joiiit Usc Arrangements 

Joint use arrangeineiits will bc pcriiiittcd lor all services pursuant to the Company tariffs. 
From each joint use arrangement, one member will be designated to the customei- 
responsible for the manner in which thc joint use of the service will he allocated. 
Broadview Networks will accept orders to start, rearrange, relocate, or discontinue 
service only from the Custonier. Without affecting the Custoincr's ultiniatc responsibility 
for payment or all charges for the service, each joint user shall be responsible for the 
payment ofthe charges billed to it. 

3.7.2 'lransfeers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in 
connection with the services and facilities provided by the Company without Lhc wriltcii 
consent ofthe other party, except that the Conipany may assign its rights and duties (a) to 
any subsidiary, pai-ent company or affiliate of the Company, (b) pursuant to any sale or 
tl-anskr of substantially all the assets of the Conipaiiy; or (e) pursuaiit to any financing. 
merger or reorganization of the Company. 
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SECTION 3 - RIJIXS AND REGULA'TIONS (Coiit'd) 

3.X. Caiiccllatioii o f  Service 

If a Customer cancels a Service Order or terminates services before the coinpletion of the term for 
any rcason whatsoever other than a service interruption (as defined in Section 7: preccding), 
Customer agrees to pay to the Company thc r d l o w i ~ ~ g  sums, within 21 days offhe effective date 
of the cancellation or termination and be payahle under the tertns set forth in Section 6, 
preccding. All costs, fees and expenses reasoimbly incuii-ed in connection with reasonable 
expenses by the Company to estahlish services to a customer. 

a) 

b) 

all Non-Ilecun-ing charges as specified in the Company's tariffs, plus 

any disconncction, early cancellation or termination charges reasonably incurred and paid 
to third parties by the Company oil behalf of Customer; plus 

all Recun-ing Cbarges spccified in the applicahle Company Tariff for the balaiice of the 
then current tcmi. 

c )  
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.9. Not.ices and Communications 

3.9.1 The <:ustomer sha l l  designalc on the Service Order an address to which the Company 
shall m a i l  or deliver all notices and other communications, except that Customer may 
also designate a separate address to \vhich the Company's bills lor scm-vice shall bc 
mailed. 

The Company shall desigrate 011 the Servicc Order an address to which the Customer 
shall mail or deliver all notices and other communications; except that the Company may 
designate a separate addrcss on each bill for service to which the Customer shall mail 
paymcnl on that hill. 

All  notices or otlicr communications required to he given pursuant to the tariffs of the 
Conlpany w-ill be in writing. Notices and other comniuuicalions of cither party shall be 
presumed to have been delivered to thc other party on the third business day following 
placement of the notice, coniniunication or hill with the 1J.S. Mail or a private deliveiy 
service: pi-cpaid and properly addressed, or when actually reccivcd or rcfuscd by the 
addressee, whichever occurs first. 

The Company 01- the Customer shall advise the other party of any changes to the 
addresses desigiatcd for notices, other communications or billing, by following the 
proccdures for giving notice set forth herein. 

3.9.2 

3.9.3 

3.9.4 

Issued: Effcc tive : 
Issucd by: Charles C. Hunter, Executivc Vicc President and General Counsel 

Broadview Networlts, Inc. 
800 Wcstchcster Avenue, Suite N501 

Rye Brook, N Y  10573 



Local Services Tariff 
Broadview Networks. Inc. Arizona Tal-iff No. 2 

Original Page 34 

SECTION 3 -RULES AND REGULATIONS (Cont'd) 

3.10. Applicatioii ofRatcs 

3.10.1 Introduction 

The regulations s c l  loi-111 in this Section govern the application of rates for services 
containcd in the tariff? ofthe Company. 

3 . 1 0 2  Rates Based onDui-ation oruse 

Where charges for a sei-vice arc spcciricd based on the duration of use; such as the 
duration of a telephone call, the following rules apply: 

a. Cliiless othcrwisc specitied, calls are timed in one minute increments. All calls 
which are fractions of a measui-eincnl increment are rounded-up to the next 
w-hulc unit. 

Timing oil coinplctcd calls begins when the call is answered by the called party 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate 
carrier(s). 

Timing teiminates on all calls when the calling. party hangs up or the Company's 
network receives an on-hook signal from the terminating carrier. 

b. 

C. 
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SECTION 3 - RTJLES AND REGULATIONS (Cont'd) 

3.10 ApphatlOn of Rates (Cont'd) 

3 10.3 Rates Based Upon Distaiicc 

Where charges for a scrvicc arc specified based upon distance. the following rules apply: 

a. Distance hetweeii two points is measurcd as airline distance between the Rate 
Centers of the originating and tcrmiiiating telephone lines. The Rate Center is a 
set of gcographic coordinates, as referenced in National Exchange Carrier 
Association, Inc. Tariff FCC No. 4, associated with each NPA-NXX combination 
(where NI'A is the arca code and NXX is the first three digits of a seven-digit 
tclephone number). Where there is 110 telephoiic number associated with an 
access line on the Company's network (such as a dedicated access line), the 
Company will apply the Rate Center of the Customer's main billing tclcphone 
number. 

b. The airline distance between any two Rate Centers is determined as follows: 

1) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate 
Center from the above-rclcrcnced NECA tariff. 

2) Compute the difference between the "V' coordinates of the two rate 
centers; and the diffci-cncc bctween the two "H" coordinates. 

Square each diffci-cncc obtained in step (2) above. 

Add the square of thc "V" difference and the square of the difference 
obtaincd in step (3) above. 

Divide the sum of thc squares by 10. Round to the next higher whole 
iiunibcr if any fraction is obtained. 

3 

4) 

5) 
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SECTION 3 - RUI.ES AND REGULATIONS (Cont'd) 

3.1 1, Special Construction and Special An-angeinents 

3.1 1.1 Special Construction 

a. 

b. 

e.  

d. 

e. 

r. 

g. 

h. 

Suhjcct to the agreement of the Company and to all of the regulations contained in the 
tariffs of tlie Company, special construction and spccial arrangements niay be undertaken 
on a 1-easonablc efforts basis at the request of the Customer. Special arrangements 
include any service or facility relating to a regulated telecommunications ser\,iee not 
otherwise specified under tariff, or for the provision olscrvice on an expedited basis or in 
some other inanncr different from the normal tariff conditions. Special construction is 
that construction undertaken: 

whcrc racilities are not presently available. and there is no other rcquii-cinciil Tor the 
facilities so consticted; 

of a type other than that which the Company would normally utilize in the furnishing of 
its serviccs; 

over a route other than that which the Company would normally utilize in  the 
furnishing of its services; 

In a quantity greater thdn that which the Coinpany would normally construct; 

on an expedited basis; 

on a temporary basis until peiniancnt bcilities are available; 

involving abnormal costs; or 

in advance of its normal construction. 

3.11.2 Basis for Charges 

Where the Company fui-dies  a Facility or service on a special construction basis, or any 
service for which a rate or charge is not specified in tlie Company's tariffs, charges will 
he based on the costs incurred by thc Company and niay include: ( I )  non-recumng type 
charges; (2) recurring type charges; (3) termination liabilities; or (4) combinations 
thereof, 'The agreement for special construction will ordinarily include a minimum 
service commitment based upon the estimated seiwice life of the facilities provided. 
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SECI'ION 3 - RULES AND REGULATIONS (Cont'd) 

3.11. Special Construction and Special Arrangements (Cont'd) 

3.1 1.3 Basis hor C:ost Coiiiputation 

The costs referred to in 3.11.2 preceding may include one or more of the following items 
to the extent theft are applicable: 

a. cost installed of the facilities to be provided including estimated costs for the 
1-carrangeiiients of existing facilities. Cost installed iiicludcs thc cost of: 

( I )  

(2) engineering, labor and supervision, 

(3) transportation, 

(4) rights of way, and 

(5) 

annual chai-ges including the following: 

( I )  cost ofinainteiiancc; 

(2) 

equipment and materials provided or used, 

any other item chargeable to the capital account; 

b. 

depreciation on the estimated cost installed ni' any facilities provided, based on 
the anticipated useful service life of the facilities with an appropiiate allowance 
for the estimated net salvage; 

administration, taxes and uncollcctible revenue on the basis of reasonable 
avei-age costs for these items; 

any other identifiable costs related to the facilities provided; and 

an amount for return and contingencies. 

(3) 

(4) 

(5) 
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SECTION 3 - RULCS AND REGULATIONS (Conl'd) 

3.1 1. Special Construction and Special Arrangements (Cont'd) 

3.1 1.4 Tcriniiiation Liability 

To tlie cxteiil that there is no othei- requirement for use by tlie Company, a termination 
liability may apply for facilities specially coiistructed at the rcqucsl of thc customer. 

The maxiiiiuni termination liability is equal to thc total cost or thc special facility as 
detennined under 3.1 1.3, preceding, adjusted to retlect the redetermined estimate net 
salvage, including any reuse of the facilities provided. 

'The iiiaxiinuni tcrniination liability as deteniiined in paragraph (a) shall be divided by the 
original term of' service contracted for hy the Customer (1-ounded up to the next whole 
nuinber of months) to determine thc monthly liability. The Customer's termination 
liability shall be equal to this monthly amount iiiultiplied by the reinailling unexpii-ed 
tenn of service (rounded up to the next wholc number of months), discounted to present 
value at six (6) percent, plus applicable taxes. 

a. 

b. 

3.11.5 Term 

Thc ininiiiium term for any Broadview Networks Scrvicc shall not be less than one ( I )  
month. uiiless otlitmvisc agreed by the Company. The Customer and Company inay 
a g ~ e  to longer minimum terms for particular services. 
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SECTION 3 -RULES AND RECXJLATIONS (Coiit’d) 

3.12. Temporary Promotional Pi-ogi-anis 

Tlic Company may, from time to time_ offcr scrviccs at reduced rates and/or charges or at no rate 
or charge for promotional, market research, training or experimental purposes. The promotional 
offcring may he liinjted as to its duration, the datcs and liincs of the offering, the customers 
eligible to receive the offcring and the locations within its service territory where the offering is 
inadc. Particulars will be furnished to the Commission’s Staff within five ( 5 )  working dates of 
the effective date. 
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SECTION 4 - L)ESCRIPTION OF SERVICFS 

4.1 Basic Local Eschange Service 

4. I .  I Service Areas and Local Calling Arcas 

Broadview Networks, Inc.’s exchange area aiid local calling areas arc identical to those 
defined in the tariffs of  Qwest, Tnc. NXX‘s associated with each particular exchange or 
zone innay be found in the telephone directory published by tlic incumbent local exchange 
provider in the Customer’s cxchangc. 

4.2 Scrvice Offerings 

‘l‘lie following Company Services in this section are for busincss and residential Customers and 
for carriers certificated by the Commission. 

All scrvices offered in this tariff are subject to service ordcr and service change charges where the 
Customer requests new services or changes in existing seiwices; as well as iiidicated Non- 
Rccurriiig and Monthly Recurring Charges. Chai-gcs for local calling services and Measured 
Telecominunicatioiis Scrvicc are assessed on either a flat rate or a measured rate basis and are 
additional to the charges shown for Standard Resicleiice or Business Line as are other service 
charges. 
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Custoincr with 

SECTION 4 -DESCRIPTION OF SERVICES (Cont'd) 

4.3 Standard Access Line 

The Standard Residential or Rusiness Access Line provides singlc, analog, 
voice-grade telephonic communications channel that can bc uscd to place or rec re one call at a 
time. Standard Access Lines arc provided for the connection of Customer-provided wiring and 
single station sets 01- Facsimile machines. A n~ulti-line subscriber is a Business customer with 
inorc than one line provided by Bi-oadvicw Networks. Standard Access Lines enable the 
custniner to: 

(a) 
(b) 
(c) 

(d) access Operator Services; 
(e) access Directory ASSlstailce; 
(f) 
(E) access Telecoiiiiiiunicalions Relay Service. 

Touch Tone signaling, consistiiig ol" a push button or touchtone dial that sends out a sound which 
consists of two discrete tones (one low frequency aiid one high frequency), picked up and 
intei-preted by telephone switches, is provided as part of the Standard Access Line. 

The Company's sei-vice will automatically hlock originating calls lo other telephone companies' 
caller-paid infoiination services (e.g., 900, 976) a l  no charge. Calls to those numbers and other 
numbers used for caller-paid information services will be uiibloclced on a pcr dircclory number 
hasis only. Suhscqueiit blocking of900-type numbers will incur a charge listed in section 5. 

place or receive calls to any station in the local calling area, as defined herein; 
acccss cnhanced 9 I 1  Emergeiicy Service where availablc; 
access the interexchangc carrier selected by the Customer for intei-LATA, inh-aLATA, 
intei-state 01- international calling; 

place or receive calls to XU0 numbers; 
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SECTION 4 - DESCRIl"r1ON OF SERVICES (Cont'd) 

4.4 (Reyerved For Future Use) 

4.5 Residential Calling Plans 

4-Penny 
NoNonCcnls 

~~ ~ 
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SECTION 4 -DESCRIPTION OF SERVICES (Cont'd) 

4.6 Reserved Foi- Future Use 

- 
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SECllON 4 -DESCRIPTION OF SERVICES (Cont‘d) 

4.7 

4.8 

4.9 

Directory Assistancc 

Provides for identification of telephone directory numbers, via an operator or automated platform. 
Customers are provided with a niaxiinuin of two (2) listings per each call to Directory Assistance. 

Operator Service 

Provides for live or automatcd operator treatment when Customel- dials “0”. Services include, hut 
arc not limited to. bill to originating telephone number, calling card, collect or to a third party. 

Busy Line Verification and Interrupt Service 

Busy Line Verification and Interrupt Service, flirnished to the extent facilities permit, provides 
the customer with the following options: 

Busy Linc verification: LJpon request of the calling party, the Coinpaiiy will dctelminc i T  thc linc 
is clcar or in use and report to the calling party. 

Busv Liiic Vcrilication and Tnterrupt: The operator will interrupt thc call on the callcd linc only if 
the calling party indicates and eniergcncy and requests intei-ruption. 
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SECTION 4 - DES(XllyiION OF SERVICES (Cont’d) 

4.10 Optioiial Chlling Features 

Aiionviiious Call Rejection: I’eniiits the end-user to reject calls from parties that have activated 
the Per Call Blocking or Per Line Blocking features to prevent the display of calling telephone 
numbers. 

-. Call Waiting: Pcniiits the end-user engaged in a call to 1-eceive a toiic signal indicating a second 
call is waiting; and, by operation of the switch hook, lo place tlie first call on hold and answer the 
waiting call. The Customer may alternate between the two calls hy operation of the switch hook, 
but a three-way codcrcnce call cannot be estahlished. 

Three Way Callinr: Pcniiits the end-user to add a third party to an establishcd connection. When 
the third party answers. a two-way conversatioii can be held before adding the original party for a 
three-way conference. The end-user initiating the conference conti-ols tlie call and may 
disconiiect the third party to reestablish the original coniicclion or establish a connection to a 
different third party. The feature may be used on both outgoing and incoming calls. 

Busy Number Re-dial: This feature autoniatically rcdials another parties phone number after the 
Customer’s first attempt to connect to that number resulted in a busy signal. The line is chcckcd 
evely 45 seconds for up to 30 minutes and alerts the Customer with a distinctive ringing pattern 
wlicii the busy nuinher and the Customer’s line arc hee. The Customer can continue to make and 
receive other calls while the Icature is activated. 

Variable: Pcrniils the end-user to autornatically forward (transfer) all incoming 
calls to an end-user designated telephone number, and permits the end-user to restore incoming 
calls to lion Call Forwarding operation. 

The Customer is charged for the call between the origiiial terminating number and the number to 
which it is remotely call foiivardcd. The Customer must subscribe to adequate facilities to peniiit 
the use of tlic seivice without impairment, disruption 01- deterioi-alion of Ihc quality of other 
telephone services. 

Call Forwarding Busy: Permits the forwarding of incoming calls when the end-user’s line is busy. 
The forwarded number is fixed by the end-user‘s service order. 

Call Forwarding No Answei-: Permits the forwarding of incoming calls when the end-user’s line 
reiiiaiiis unanswered after end user desiylated number of rings. The number or rings and the 
forwarded number are fixcd by the Customer service order. 

-. 
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SECTION 4 - DT:S(:KII’TION OF SERVICES (Cont’d) 

4.10 Optional Calling Features (Cont’d) 

Call Return: Provides the Customcr with an announcement of the last of the most recent 
incoming call, whether it is answered or not, and allows the Customer to return thc call 
automatically. If the called line is busy, a 30 minulc queuing process begins. 

Ultra Forward IJltra Forward combines Call Forwardiiig Variable with remote access capability. 
In addition to the current Call Forwardiiig Variable feature access method, lllti-a Forward service 
provides customers access koin any touch-tone or tone-si~ialing-capable klephonc. 

Select Call Forward: This service allows a ciistoiner to select a niaxiinuni of up six telephone 
numbers for forwarding. This list can only he created fi-oiii and for telephone numbers located in 
appropriately equipped offices. 

Pi-ioritv Call: This service provides one distinctive audible signal to the called customer when a 
call from one of up to six pre-specified telephone numbers. The calling list can only be created 
from and for telephone numbers localcd in appropriately equipped offices. 

Calline (8 or 30) :  Permits the Customer tu place calls to othei- telephone numbers by 
dialing a one- or two-digit code rathcr thaii complete telephone nuinhers. ’Ihe feature is available 
as an eight code list or a thirty code list. Either code list may include local and/or toll teltphoiic 
numbers. To establish or change a telephone nuiiibei- in a codc list, the Customer dials an 
activating code, receives a second dial tone and dials cithcr a one- or two-digit code (for the eight 
code and thirty code lists, rcspcctively) plus the telephone number. 

Call Block: Allow-s the end-user to autoiiiatically block incoining calls fioiii up to six Customcr 
pre-selected telephone numbers (including nunibers fi-um wliich a Customer has just received a 
call. The list of nunibers can bc changed at any time. Callers whose nuinbei-s have been blocked 
will hear a 1-ccorded message and no usage charges will apply. The calling party’s number will 
not be delivered or aniiouiiced to thc call recipient under any circumstances. 
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SECTION 4 -DESCRIPTION OF SERVICES (Cont'd) 

4.10 Optional Calling Features (Cont'd) 

Caller JD: Allows the number of the calling pal-ty to be passed kom the telephoiie company to 
your telephone betwecn the first and second ring signaling an incoming telephone call. 

Caller ID with Name: 'This feature provides the originating telephone nuniher and also the name 
associated with the line. The information is displayed on a Customer pruvidcd display device 
attached to the Customer's telephone line. 

~~ Call ~ 'Trace: Allo\vs a called party to initiate an automatic trace of the last call rcccivcd. Call 
Trace is available on a usage base only. After 1-ccciving the call which is to be traced, the 
customer dials a code and the traced telephone number is automatically sent to the Coinpny. 
The customer using Call Trace is required to contact the Company for further action and will not 
receive the traced telephone number. Thc 1-csults of a trace will be furnished only to legally 
constihited authorities upon proper request by them. 

Distinctive Ringing: This feature allows a Customer to have up to thrcc scparatc tclcphone 
nun~bel-s which consist of the main telephone iiuinbcr and two additional telephone numbers, 
associated with one cxchange access line. Each telephone number will have a distinctivc ring on 
incoming calls to allow the Customer Lo identify ihe incoming call line. If the Customer also 
subscribes to Call Waiting, a Call Wailing tone is provided for each additional telephone number. 
All telephone lines must be served by the same Central Office. 

Issued: Efkctive: 
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SECTION 4 -DESCRIPTION OF SERVICES (Cont'd) 

4.1 1 Blocking Fcalurcs 

A calling party may block thcir tclcphonc nunibcr, associated main listed name and voiccback of 
calling identihation iiifonnation to users or subscribers to customer calling features utilizing SS7 
technology. Blocking will also prevent call completion thi-ougli tlie use of Return Call service. 

Custunicrs have two blocking options: 

Per-Call Blocking: By activating a special code. the caller inay block the transfer ofthe telephone 
number for that call only. 'There is no charge for using pcr-call blocking and it is provided on an 
unlimited basis. 

h n e  Blocking: 'This service must bc addcd to a customer's line by contacting the Company's 
business oi'licc and having a service order issued. All calls are automatically blocked when a 
customer subscribes to line blocking unless the blocking katurc is deactivated. 

If a customer subscribes to line hlocking, heishe can deactivate blocking by dialing a special code 
prior to placing a call. Blocking will be deactivated [or that outgoing call only. 

As facilities permit, a line blocking customci- will bc provided with a separate code to deactivate 
hloclting, which is diffcrcnt kom the per-call blocking code. Where this separate code Is not 
available, the code for per-call blocking and the code to deactivate line blocking will be the same. 

Line blocltiiig is available lo all customers in Broadview Networks, Inc.'s serving territory. Line 
blocking i s  provided without charge, except as discussed in tlie ratc scctioii or this PdriK 

lssued: EKcctivc: 
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SECTION 4 - DESCRIFTION OF SERVICES (Cont'd) 

4.12 Directory Listings 

Foi- each Customer of Company-provided Exchange Service(s), the Company shall arrange for 
the listing o f  the Customer's main billing telephonc number in the directory(ies) published by the 
dominant Local Exchange Caiiier in the area at no additional charge. Directoiy listings are 
provided in connection with each Customer service as specified hci-cin. 

'The Company reserves the right to limit the lengh of any listing in the directory by the usc of 
abbreviations when. in its judgcnicnt, the clearness of the listing or the identification of the 
Custonici- is not impaired tlierehy. When more than one line is rcquircd to properly list lhc 
Customer, no additional charge is made. 

'The Company may refuse a listing which is iuiown not 10 constitute a legally authorizcd or 
adopted name, contains obscenities in thc name, or any listing which, in the opinion of the 
Company, is liltely to inislcad or deceive calling persons as to the identity of the listed party, or is 
a coiiti-ivcd name used for advertising purposes or to urc a preferential position in the directory 
01- is more elaborate than is reasoiiably nccessary to identify the listed party. 'The Company; upon 
notification to the Custoincr, will withdraw any listing which is found to be in violation of its 
rules with respect thereto. 

Each listing must be designated Goveriimcnt, Business, or Residence to be placed in the 
appropriate section of the directory. In order to aid the user of the directory, and to avoid 
misleading or dccciving the calling party as to the identity u f  the listed party, only business 
listings may be placed in the Busin Scctioii and only residential listings in the Residential 
Section. The Conipany, upon notification to the Customer, will withdraw any listing which is 
found to be in violation of its rules with respect theretu. 

Issued: Effective: 
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SECTION 4 - DESCRll”T1ON OF SERVICES (Cont‘d) 

4.13 Directory Listings (Cont’d) 

‘The following types of listings will be made available: 

m: A primary listing contains the name of the Customer, or Ihc iiainc uiidcr which a 
business is regularly conducted, as well as the address aiid telephone number of the Customer. 
This listing is providcd at no additional charge. 

Additional: In conncctioii with local exchange service, additional listings arc available only in the 
same name of authorized users of the Custuiiicr’s service, as defined herein. 

Non-l’ublishcd: Listings that are not printed in dircctoi-ics nor available from Directory Service 

A Nan-Puldished Telephoiic Sen-ice will be furnished at the customer’s request providing the 
omissi011 or dclction of the Customer’s telephone listing fiorn the telephone directory and, in 
addition, the Customer’s telephone listing will be omitted or deleted from the DA 1-ecords. 

.. Non-Listed: A Non-T.isted number will be furnished at the Customer’s request; providing for the 
omission or deletioil of the Customer’s listing from the telephone directury. Such listings will be 
carried in the Company’s DA aiid other 1-ecords and will be given to any calling party. 

-a: Where available, a listiiig in a phone directory which is not in the Customer’s 
immediatc calling area. The Customer will bc charged the rates specified in the tariff published 
by the specific exchaiige carrici- providing the Foreign Listing. 

.4ltemate - Call: This listing, where available, rcferences a telephone number which is not the 
primary listing for the Cusloiiier. The Customer nust provide written vcrilicalioii that the 
alternate telephone number is authnrized to accept calls. 

Reference: A listiiig including additional telephone nuiiibci-s or the same or another Custnmer to 
bc called in the eveiit there is no aiisw’er Coin the Customer’s telephone number. 

Issued: Effective: 
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SECTION 4 -DESCRIPTION OF SERVICES (Cont'd) 

4.14 Personalized Telephone Nunibcr 

Personalized Telephone Nuinhci- is an optional feature by which a ;\v (:ustor may lest a 
specific 01- unique tclcphoiie nuinher and fax nuinher for use with the Company provided 
Exchange Services. This service provides for the assi@mciit o r  a Customer requested telephone 
number other than the next availablc number from the assignment control list. 

Personalized Telephone Nunibcr is furnished subject to the availability of facilities and the 
requireincnts of Exchange Service as defined by the Company. Thc Company reserves all rights 
to the Personalized 'l'elephone Nunibcrs assigned to Customer's and may, therefore, change them 
it' required. 

A Nonrecurring charge applics per PersonaliTed Telephone Number. 

4.15 Calling Card Services 

The Company's Calling Card Services are offered to Customers of its local exchange and long 
distance services. 

In addition to a per call surcharge, there is an 1 8  second miniilium charge per C;dling Card call. 
Each is rounded up to the next six second increment after the initial 18 seconds. 

Thc Company's Calling Card Sci-vim are accessed by dialing a toll-free nuinher and entering the 
Calling Card Nuniher (area code, phone number, and PIN). 

No discounts apply to Calling Card Services 

Issued: Effective: 
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SCCTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

4.16 Maintenance Visit Charges 

Maintenaiicc Visit Charges apply when the Company dispatclics personnel to a Customer's 
prcmises to perform work neccssai-y [or resolving troubles reported by the Customer and the 
trouble is found to be caused by the Customer's facilities. 

Maintenance Visit Charges will be credited to the Customer's account in the event trouble is not 
found in the Company racilities, but the trouble is later determined to be in facilities. 

The time period foi- which the Maintenance Visit Charges is applied will comniciicc when 
(bmpany pel-suiinel are dispatched at the Customer premiscs and end when work is completed. 
Tlic rates for Maintenance of Servicc vary by time per Customer request. 

A Dispatch Charge \vi11 apply, iT as a result o f  an end user's actions. the Conipaiiy cannot 
complete requestcd work activity when a technician has bccn dispatched to the end user's 
premises. The Dispatch Charge also applics Xan end user requests the dispatch of a technician to 
the end user's premises and  there is no customer access resulting in the technician being unable to 
confinn that thcrc is no trouble found on the Company's network. 

Issued: Effective: 
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SECTION 4 - DESCRIPTION OF SEIIVlCES (Cont’d) 

4.17 Eincrgency Services Calling Plan 

Access (at no additional charge) to emergency serviccs by dialing 0 - or 9-1-1 

Message toll tclcphone calls, to goveminental emergency service agencics as sct Lorth in (a) 
following, having primary or principal responsibility with respect to the provision o f  emergency 
services to person and propcrty in the area fioni which the call is made, meeting the definition 
and criteiia of an emergency call as set forth in (b) following: are ulTccrcd at no chai-g-ge to 
Custoincrs: 

(a) Governmental fire fighting, police, and cincrgency squad service (as designated hy the 
appropriate govcinniental agency) qualify as governmental emergency service agencies 
provided they answer emergency service calls on a pcrsoiially attended (live) tw-enty-four 
(24) hour basis. three hondred sixtyfive (365) days a year, including holidays. 

An emergency is an occurrence or set of circumstances in which conditions pose 
itnmediate threat to human life, property. or both and necessitate that prompt action be 
taken. An emergency call is an originated call or short duration to a governmental 
emergency services agency in ordcr to seek assistance for such an emergency. 

(b) 

Issued: EKcctivc: 
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SECl’lON 4 - DESCRIPTION OF SERVICES (ront’d) 

4.1X Reserved For Future Use 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

4.19 Broadspeed Voice TI 

a. Description 

Broadspeed Voice .I1 service pi-ovides digital ti-unk connections from an end user's 
Private Bi-anch Exchange (PRX) or other DS I -capable equipment to a Company 
switching center. Broadspeed Voice T1 is a DSI (1.544 Mbps) transmission link 
providing 24 voice-gade DSO communications channels per facility. 

Broadspeed Voice 1'1 offers customers thc capabilities for outgoing calls only (Don), 
incoming calls only (DID): or a combination of-both inbound and outbound calls. Direct 
Outward Dialing permits end users behind a PBX; or DS1-capable systcm, to dial out 
directly without the aid of an attendant. Direct Inward Dialing permits calls to terminate 
directly to a nuniher behind a PBX or DSI-capable system, without the aid of an 
attendant. DDiDOD pemiits two-way trunking. 

Cushmers are given the opportunity to subscribe to thc Company's services for 1 year, 2 
year or 3 year terms. If the Customer discontinues its term commitment prior to the 
expiration of the agreed upon contract, the termination liability will be equal to the 
monthly charge multiplied by the number of months rcinainiiig on the contract. All 
Customers agree to meet and will bc billcd a minimum of SI 50.00 in monthly calling 
volumes, iiicluding local service, intral.ATA toll, interstate and iiitemational lung distance 
calling for each Broadspeed Voice '1.1 service. 

__ 
Issued: Effective: 
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SECTION 4 - DESCRII”I’ION OF SERVICES (Coiit’d) 

4.19 Rroadspeed Voicc TI (Cont’d) 

b. Non-Recurring Charges 

Installation: A non-recun-iiig Installation charge is applical?le for each Broadspeed 
Voice ‘1‘1 Facility. 1) the datc oii which 
installation is complete and sei-viccs arc tuiiied up; or 2) fifteen days after witten 
notification to Customer of the Company’s readiness to schcdulc scrvice turn up. 

Service Order: A non-recurring Service Order charge is applicable for each Broadspeed 
Voice TI facility. 

ClianEe Order: A lion-recurring Change Order charge is applicable for each Broadspced 
Voice ’1‘1 facility where after initial installation; the Customer requests changing 
telecommunications services associatcd with Broadspeed Voice ‘11. 

Insidc Wire: A non-recun-ing Inside Wii-c charge is applicable for Broadspeed Voice TI 
service. ’Lhe clrargc is billed on an hourly basis, with a ininimuiii charge of one hour. 
Additioiral Inside Wire charges are billed in houi-ly incrcments. 

Billing will commence at the earlier of 

c. Monthly Recurring Charges 

Broadspeed Voice ‘1’1 sei-vicc is subject to monthly recurring charges on a per facility 
basis. All US1 facilities are subject to a fixed monthly 1-ccuiring charge. DS1 facilities 
that are greater than 0.1 miles and lcss than fifteen miles are subject to a monthly 
recurring mileage charge in addition to the fixed monthly rcculring charge. No services 
are provisioned beyond fifteen miles from a Company TI collocation. Suhscrihers will 
be subject to a fixed iiiuntlily recurring mileage component and a per mile coinponcnt. 
US1 facility mileage calculated at .5 or less will be 1-ounded down. DS I facility mileage 
calculated at .6 or higher will bc rounded up (Example - If DS1 facility mileage equals 
1.5 miles, thc per mile component of the monthly recurring milcage would equal I mile. 
If DS1 Iacility mileage equals 1.6 miles, the pcr niilc component ofthe fnonthly recurring 
inileage would equal 2 miles). 

Issued: Effective: 
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SECTION 4 - DESCIUI’TION OF SERVICES (Cont’d) 

4.1‘3 Broadspccd Voice TI (Cont’d) 

C. Monthly Rccurring Charges (Cont’d) 

Suhscribcrs inust select one of the following four (4) discrete calling plan options showu 
below. 

Measured Plan: There is no moiitlily recun-ing charge associated with the Measured Plan 
with the exccplion of the facility charge. All local, iiitraLATA toll aiid long dislmcc 
calls are timed and rated per usage rates defincd hcrcin. 

I Ok Plan: Monthly rccurring charges for the 10k Plaii include 10_000 minutes per month 
of local, intraLATA toll and long distance calling. All local, intraLATA toll aiid long 
distance calls in excess of lhc 10,000 minute per month allowance will be billed at the 
overage per minute rates defined herein. 

25k Plan: Monthly recurring charges for the 25k Plan iiiclude 25,000 minutes per month 
of local, intraLAlA toll and long distance calling. All local, intraLATA toll and long 
distaiicc calls in excess of the 25,000 minute per month allowancc will be billed at the 
overage per minute rates dcfincd herein. 

I O O k  Plan: Monthly recurring charges for the 1001~ Plan iiicludc 100,000 minutes per 
month or local, intraJATA toll and loiig distance calling. All local, intraLATA toll and 
long distance calls in excess of thc 100:OOO minute per month allowance will be billed at 
the overage per iniiiute rates defined herein. 

Issued: Effective: 
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SECTION 4 - DESCRIPTIOS OF SERVICES (Cont'd) 

4.19 Broadspeed Voice'I'1 (Cont'd) 

(1. J.ocal Calls 

Broadspeed Voice TI provides local calling service. 
sensitive and is billed on per minute basis. 

The Company coiicurs with tlie local exchange and service areas defined by the 
incumbent local exchange areas. 

The Flat Rate Local Plan is limited to 100,000 nijnutes per month of outbound local 
usage allowance per Voice TI .  Local llsage exceeding lhe monthly allowuicc will be 
billed at standard Measured Plan per minute ratcs. 

pol- custoiiicrs with the Flat Rate Local Plan, the local usage allowance applies only to 
outbound direct dialed calls. The service cannot he used with autodialers which are 
devices that allow users to dial pre-programmed telcphonc numbers: or used for outbound 
call center applications such as tclcinarketing or market research. This service is 
availablc only to business customers and is only for voice use. The Conipany reserves 
tlie right to change the calling plan of customers with inappropriate usage or who are not 
in compliance with the restrictions set forth in this tariff. Customers who cxcccd the Flat 
Kate Local Plan allowance for three (3) consecutive months may have their rates adjusted 
to tlic standard Measured Plan. 

Local usage is noli-time-of-day 

e. Inti-aLaTA Toll Calls 

Broadspeed Voice T1 provides IntraLATA 'loll Calling Sei-vicc which is furnished for 
communications between diffei-en1 local calling areas within a I.ATA. A LATA is an 
area dcrined in the Modification of Final Judgnieiit entered by thc United Statcs District 
Court for tlie District of Columhia in Civil Action No. 82-0101. A call that terminates 
within the same LATA but outside the local calling area is considered an Inti-aLATA Toll 
Service call. 1ntraI.AI'A 'loll usage is non-time-or-day sensitive and is hilled on a per 
minute basis. 

f. Long Distance Calls 

Bi-oadspccd Voice TI provides intrastate and interstate long distalice calling service. 
Long distance usage is mi-time-ol-day sensitive. Usage is billed in initial thirty (30) 
second increments with six (6) second increments billed thcrcartcr. 

Issued: EKcctivc: 
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SECTION 4 - DESCRIPTION OF SERVICLS (Cont’d) 

4.20 €31-uadspccd PRI 

a Dexxiption 

Broadspeed PRI is a local exchange access service that provides direct digital 
connectioiis via 1.544 facitlity between customers with ISDN-PRI compatible Customer 
Pi-cniises Equipment (CPE) and ISDN-PRI equipped switchcs. 

Broadspeed Primary Rate Interface (I’RI) provides local exchange access loop services 
such as Direct Inwai-d Dialiiig (DID); Direct Outward Dialing (DOD), and business dial 
tone lines. It can also he used as loop ti-aiispoit for ciimiit data applications. Broadspeed 
PRI is provisioned on the 1.544 megabits per second (Mbps) bandwidth and uses ISDN 
architecture of 23 B or hearer channels and 1 D or data channel, or 24 B channels to 
provide the customer with the capabilities of a siiiiultaneous access, transmission, and 
switching of voice, data and video applications via channelized transport. 

Customers are given the opportiinity to subscribe to the Company’s services for 1 year, 2 
year or 3 year tei-ins. IT the Customer discontinues its terin coininitrneiit prior to the 
expiration o f  the agreed upon contract, thc tcrmination liability will be equal to the 
monthly charge multiplied by the number of months reinaining on the contract. All 
Customci-s agree to meet and will he hilled a minimum of $150.00 in monthly calling 
volumes. including local scrvicc, intraLATA toll, interstate and international long distance 
calling for cach Broadspeed PRI service. 
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SECTION 4 - DESCRIPTION OF ShKVICES (Cont’d) 

4.20 Broadspeed PRT (Cnnt‘d) 

b Featuies 

Broadspeed PRI ofkrs the following feature f~inctionalities: 

Calling I’aity Number (CPN) 
directoi-y number ofthe calling party. 

Call-by-Call (CBC) ~ CRC allow% R channels to be configui-ed to access multiple 
services such as data, voice and vidco applications on a per call basis and 
eliiiiinatcs the need for separate facilities for individual services. 

Multiple Facility Signaling Control ~ MFSC allows the D channel of one PKI 
xi-angcmcnt to provide signaling for up to 20 (‘r) 1’RIs. A back up D channel is 
required for this arrangement. 

Calling Line Identification Dclivers the calling party’s telephone number, if 
available, to the Broadspeed PRI subscriber. Thc number will be delivered if the 
call originates cithcr in the same switch as the subscriber or is connected to the 
switch by SS7. This feature is available per port. 

Backup D Channel   provides a backup D channel as a standby sparc in thc event 
that the pi-iinary L) clmnncl fails. Multiple Facility Signaling Control Is required 
for this feature. Backup D channel is available in the DMS switches; and must 
be NI-2 compatible. 

Caller ID With Name - This feature provides the originating telephone number 
and also the name associated with thc line. The information is displayed on a 
Customer provided display device attached to the Customer’s telephone line. 

CPN allows the user to have access to the 

Issued: Effective: 
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SECTION 4 - DESCRIl”1ION OF SERVICES (Cont’d) 

4.20 Broadspeed PRI (Cont’d) 

c. Non-Recurring Charges 

Installation: A non-recurring Installatioii charge is applicablc for cach Broadspeed PRI 
facility. Billing will commence at the cai-lici- oC I )  the date on which installation is 
complete aiid serviccs are turned up: or 2) fifteen days after written notificatioii to 
Customcr of the Company’s readiness to schedule scrvicc tuiii up. 

Scrvice Order: A non-recuii-ing Service Ordci- charge is applicable for each Broadspeed 
PRI facility. 

Chaiire Order: A non-recurring Change Order charge is applicable for each Broadspeed 
PRI facility whcre after initial installation; the Customcr rcqucsts changing 
telecommunications services associated with Broadspeed PRI. 

Inside W k :  A nun-1-ccurring Inside Wire charge is applicable for Broadspccd PFU 
service. Thc charge is  billed on an hourly basis with a iiiiiiiiiiuni charge of one hour. 
Additional Inside Wire chargcs arc billed in hourly increments. 

d. Monthly Recurring Charges 

Broadspeed PRT service is subject to monlhly recuiTing chai-ges on a per facility hasis. 
All PRI facilities arc subject to a fixed monthly recurring charge. PRI facilities thal are 
gi-eatcr than 0.1 miles and less than fifteen miles arc subject to a monthly recurring 
mileage charge in addition to the fixcd monthly recurring charge. No services are 
provisioned beyond firteen miles from a Company ‘1.1 collocation. Subscribers will be 
subject to a fixed monthly recurring mileage coiiipoiient aiid a pcr mile component. DSl 
facility mileage calculated at .5 oi- 1 
calculated at .6 or higher will be rounded up (Example - If DSI facility niilcagc equals 
1.5 miles, the per mile component ofthc monlhly recurring mileage would equal 1 mile. 
If DSI hcility mileage equals 1.6 miles, the per iiiile cuinponciit of the monthly recurring 
mileage would equal 2 miles). 

will be rounded down. DS 1 facility mileage 
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SECTIOX 4 - DFSCRII'I ION OF SbRVICES (Conl'd) 

4.20 Broadspeed I'RT (Cont'd) 

d Monthly Recurring Chaiges (Conl'd) 

Subscribers must select one of the following four (4) discrete calling plan options shown 
bclow. 

Measured Plan: 'There is no monthly recurring charge associated with the Measured Plan 
with the exception of the facility charge. All local, IntraLA'rA toll and long distancc 
calls are timcd and rated per usage rates defined herein. 

l0lc Plan: Monthly recurring charges for the 10k Plan include 10:000 minules per month 
of local, intraLA'1'A toll and long distance calling. All local, intraLArA toll and long 
distancc calls in excess of thc 10,000 minute per month allowance will be billed at the 
ovei-age per minute rates defined hercin. 

25k Plan: Monthly rcciirring charges for the 25k Plan include 25,000 minutes per month 
of local, in1raLAT.A toll and long distance calling. All local; intraLATA toll and long 
distance calls in excess of thc 25.000 iiiinute per month allowance will be billed at the 
overage per minute rates defined hcrein. 

100k Plan: Monthly rccurring charges for the lO0k Plan include 100,000 minutes per 
month of local. intraT.ATA toll and long distance calling. All local, intraLATA toll and 
long distance calls in excess of the 100,000 minute per month allowancc will be billed at 
the overage per- minute rates deiincd herein. 

Issued: Effccti\ie: 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

4.20 Rroadspeed PRI (Cont'd) 

e. Local Calls 

Broadspecd PRI provides local calling service. Local usage is noli-time-of-day sensitive 
and is billed on per minute basis. 

The Company concurs with the local exchange aiid service areas defined by the 
iiicunibent local exchange areas. 

'The Flat Rate Local Plan is limited to 100.000 iiiiiiiites pcr month of outbound local 
usage allowance per PiU. Local usagc cxceeding the monthly allowance will he billed at 
standard Mcasured Plan per minute rates. 

For customers with the Flat Rate Local Plan, the local iisage allowancc applics only to 
outbound direct dialed calls. The seivice cannot be used with autodialers which ai-e 
devices that allow uscrs to dial pi-e-programmed telephone nunibei-s, or used for outbound 
call ccnter applicatinns such as teleniai-Ieting or mil-kct research. This service is 
available only to business customers and is only for voice use. The Company reserves 
the right to changc the calling plan of customers with inappropriate usagc oi- w,ho are not 
iii compliance with the restrictions set forth in this tariff. Custoniers who exceed the Flat 
Rate T20cal Plan allowance for three (3) consecutive months inay have their rates adjusted 
to the standard Measured Plan. 

f. IntraLArA 'loll Calls 

Rroadspeed 1'1U pi-ovidcs IntraLATA Toll Calling Service which is furnished for 
coininunications between different local calling ai-eas within a LATA. A LATA is an 
area defined i n  the Modification of Final Judgnient entered by the IJnited States District 
Court for the District of Columbia in Civil Action No. 82-0191. A call that teiniinates 
within the same LATA but outside the local calling area is considered an Tntral.ATA Toll 
Service call. IntraLATA Toll usage is non-time-of-day sensitive and is billed on a per 
iiiiiiutc basis. 

g. Long Distancc Calls 

Broadspeed PRI provides intrastate and interstate long distance calling service. Long 
distance usage is noli-time-of-day sensitivc. Usage is billed in initial thirty (30) second 
increments with six (6) second increments billed thereafter. 
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Broadspeed Integrated T I  service provides a high capacity US1 (1.544 Mbps) 
transmission link from an ciid user’s premises to the Company’s switching center. 
Bi-oadspeed Integrated TI service allow-s customers to integrate voice aiid data oii the 
same circuit or facility The minimum coiihguration of‘ an Integrated TI is one of the 
three followiiig coiifigurations: I )  I O  lines of voice service aiid 2561~ Internet access 
port; 2) 8 lines of voice service and 384k Internet access port; or 3) 6 lines or voicc 
service and 5 12k Internet access port. At 110 time is the configuration permitted to be 
below one of thesc iiiiiiiinuni configurations. 

Rroadspeed Integrated T1 offers customers the capabilities for local. iiitraLATA toll, 
long distance, 411, 911; dial around and toll-free calls. Customers must sclcct thc 
Company as their carrier for local, intraLATA toll and long distance calling. 
Bi-oadspeed Integrated TI also offers customers the capabilitics for incoming calls only 
(DID). Direct In\vard Dialing pemiits calls to terminate directly to a number behind a 
PBX or DS1-capable system, without the aid of an atlciidant. 

Customers are initially givcii the opportunity to subscrihe to the Company’s services foi- 
2 year or 3 year term commitments, with a 2 year tciin bcing the miniinnm contractual 
obligation. At the expiration of the tei-iii contracts. Customers are given the opportunity 
to subscribe to the Company’s services on a month-to-month basis. All measured-rate 
Customers ag-cc to meet and will he hilled a iiiiillinuiii of $50.00 in monthly calling 
volumes, including local scrvice, intraLATA toll, interstate and intematioiial long distance 
calling o\,cr the Company’s TI lines. 

Customers arc also given the opportunity to select fiom two mutually exclusive price 
plans. A measured-irate price plaii has a monthly fee for each voice line and usage 
charges for local, intra1.ATA toll, and domestic and iiiteniational Long Distance based oii 
a cost per minute. Calls are metered and chargcs arc determined by the duration of the 
call times the cost pel- minutc. A flat-rate pricing plan gives the Customer the option to 
select unliiiiitcd local and intra1.ATA toll calls for one fixed price pcr liiic and metercd 
domestic and international Long Distaiicc based on a cost per minute. All voice lines 
provisioned oii an Integrated TI must be assigned identical calliiig plans. Mixing 
measured-rate and flat-rate calling plans on an hitegrraled TI scrvice is not permitted. 

If thc Customer discontiiiues its term coniniitnieiit prior to the expiration of the agreed 
upon contract 01- rcquires their configuration of voice aiid data lines to fall below the 
minimum thresholds, the termination liability will bc equal to $400 multiplied by the 
nuniher of months remaiiiiiig on the contract. 
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SCCTION I - DESCRIPTION OF SF.RVICES (Cont’d) 

4.21 Broadspeed Integrated T1 (C:ont’d) 

b. Nan-Reculling Charges 

Installation: A non-recurring lnstallatioii cliai-ge is applicable foi- each Broadspeed 
Integrated ‘1‘1 facility. Billing will commence at the earlier OF I )  the date on which 
installation is coniplete and services are tuiiied up; 01- 2) fifteen days after written 
notification to Customer of the Company’s readincss to schcdulc service turn up. 

Servicc Order: A non-recurring Service Order charge is applicable for each Broadspeed 
Integrated 1 1  facility. 

Chanpe Order: A non-recurring Change Ordei- charge i s  applicable for each Broadspeed 
Integrated TI facility where after initial installation, the Customer requests changing 
~clccoiiiinunicstions services associated with Broadspeed Iiitegated T1. 

Insidc Wire: A non-recurring Inside Wire charge is applicable for B1-oadspccd Intcgratcd 
TI service. The charge is billed on a n  hourly basis, with a minimum charge of one hour. 
Additional Inside Wirc charges are billed in hourly increments. 
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SECTTON 4 - DESCRIPTIOS OF SERVICES (Cont’d) 

4.21 Broadspeed Integrated ‘11 (Cont’d) 

C .  Monthly Recurring Charges 

US1 Facility: A monthly recurring fee applies for cach DSl €acility provisioned. In 
addition to the DS1 facility fee, a mileage fee i s  added to those circuits that are greater 
than 0.1 miles and less than fifteen miles fi-oiii a Company Integrated TI service 
collocation. No services are provisioned bcyond fifteen miles from a Company TI 
collocation. Bi-oadspeed Integrated TI suhscribei-s will be subject to a Iixcd monthly 
recurring mileage component and a per inile component. DSl facility mileage calculated 
at .5 or less will be ~-oundcd down. DSI facility mileage calculated at .6 01- higher will bc 
1-oundcd up (Example - If DS1 facility mileage equals 1.5 miles, the per mile component 
or the monthly recurring mileage would equal 1 mile. IfDSl facility mileage equals 1.6 
miles, the per inile component ofthe monthly recurring mileage would equal 2 miles). 

Internet Access Port: Customers must select one of five ( 5 )  discrctc bandwidth choices 
for Internet acccss. 

F,quipmnent Icental: A Icc €or rental of a Company-provided Integrated Access Device 
that will 1-cside at the customnei-’s premises for thc duration of the service period. The 
equipment remains the propcrty or the Coinpany and must be returned upon servicc 
disconnection elsc Customer \vi11 be levied a fee up to $2,000. 

Caller ID With Name: This rcalure provides the originating telephone number and also 
the iianie associated with the line. The information is displaycd on a Customer provided 
display device attached to the Customer’s telephone line. Caller IE With Name is only 
available to subscribers with two or three year conimitmcnts. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

4.2 I Broadspeed Intcgrated T1 (Cont'd) 

c.  Monthly Kecuii-ing Charges (Cont'd) 

Voice Lines Customers may opt Lor analog voice lines andior digital or PRI trunks. 
Fees arc per working voice channel. Customers inay sclect all lines assigncd to the 
tneasured rate calling plan or all lines assigned to the flat-rate calliiig plan. Calling plan 
assignmcnts cannot be iiiixed on the same Integated T1 servicc. 

Customers that select the flat-rate calliiig plan with unliiiiitcd local aiid inhaLATA 
calling are further subject to these conditions: Liue rate includes all local and IntraLATA 
outbound direct dialed calls. Unlimited usage applies to outbound direct dialed calls 
only. Service cannot be used with autodialer, call center ui- certain automated switching 
equipincni. Available for voice use only. The Company reserves the right to change the 
calling plan of customers with iiiappropriate usage or who are not in compliance with the 
restrictions sct forth in this tariff. 

4 PRI trunk type is also availahle for purchase. When a customer selccts aiiy number 
of hncs as PRI trunk type, the following conditions apply: 

One DSO channel on the US1 facility is reserved as the data channel or "D- 
channel" of the PRI arrangement for purposes of providing signaling foi- up 
to 19 other DSO's provisioned as hearer channels or B-channcls on that same 
facility 
' h e  Customcr is not charged for the D-channel, nor does the D-channel 
count toward the minimum configuration requirements ddiincd earlier in this 
section. 
Each B-channel is levied monthly recurring line charges described as "Pm 
Trunk" In this section. 
PRI Trunk types may not he provisioned with T I  Digital Trunk typcs (TI 
Channel Assigned Sig-maling) on the sainc DS1 facility 
Each PRI Trunk includes Call ID (Nuinher Only) at no additioiial charge. 
Customer's PBX must support NI-1 protocol. The PRI Trunk type supports 
N1-l or SESS simulation only. It will not support NI-2 protocol. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.2 I Broadspeed Intcgi-ated TI (Cont’d) 

e.  Monthly Recurriiig Charges (Cont’d) 

Broasdspeed Integrated TI subscribei-s iiiay subscribe to either a Five Feature Package 
which includes up to any livc of the features below or they iiiay subscribe to the 
Unliiiiitcd’Fealure Package which may iiiclude any and all of the following features. 

Three Way Calling 
Speed Calling 
Anonymous Call Rejectioii 
Call Return 
Repeat Dial 
Call Block 
Call Foi-wai-d Busy Line 
Call Forward Don’t Answei- 

Caller ID 
Multi Ring Service 
Remote Call Forward 
Call Hold 
Call Pickup 
Call Trace 
Ultra Call Forward 
Call Forward 

d.  Local Calls 

Broadspeed Integratcd TI provides local calling service. Local usage is non-tinie-of- 
day sensitive and is billed oii per iiiiiititc basis. The Company concurs with the local 
exchange and local service areas dcfined by the incumbent local exchange company. 

e. InrraLATA Toll Calls 

Broadspeed Integrated TI  provides intraLA1A toll calliiig service which is furnished 
for comiiiunications between different local calliiig ucas  within a LATA. A 1-ATA is 
an area defined iii the Modification o f  Final Judgment entered by the United Slates 
Disti-ict Coui-t for the District of Coluiiibia in Civil Action No. 82-0191. A call that 
tenniiiates within thc same LATA but outside the local calling area is considcred an 
intraLATA toll call. IntraLAlA toll usage is iioii-time-of-day sensitive and is hilled on 
a per minute basis. 

The Coinpaiiy coiicurs with the standard intra1.ATA boundaries defined by the 
iiicumbeiit local exchange company. 

f. Long Distance Calls 

Broadspeed Integrated ‘Tl pi-ovidcs intrastate and interstate long distance calling service. 
Loiig distance usage is non-time-of-day sensitive. Long distancc usage is billed in initial 
thirdy (30) second increments with six (6) second increments billed thereafter. 
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SEC llON 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.22 Broadspeed Dynamic E’ 

a Description 

Broadspeed Dynamic IP service is a dynamic integrated TI service that provides a high 
capacity DS1 (1.544 Mbps) transmission link from an end user’s premises to thc 
Company’s switching center aiid allows custoiiicrs to integrate voice and data on the 
same DSl facility. Broadspeed Dynamic IP is provisioned as a fill1 1.544 Mbps Internet 
Protocol (E’) port and Voice over IP (VoIP) tcchiiology is employed to derive analog 
voice line equivalents within that same IP bandwidth. Voice h-affic is assigned the 
highest priority traffic type on the 11’ facility and will use whatever bandwidth is 
necessary to eiisui-e higli quality call transmission. IP bandwidth not being used for voice 
traffic at any given time is allocated to the customer’s data services and this bandwidth 
fluctuates depending on the customer’s voice traffk needs. Each Broadspeed Dynamic 
IP sen-ice comes with a minimum configuration of six (6 )  voice lines provisioned on a 
full 1.544 Mhps lntemet access port. At no time is thc configuration permitted to be 
below these minimum thresholds. 

Broadspeed Dynamic 11’ offers customers the capabilities for local, iiitraLAlA toll, long 
distance, 41 1, 91 1, dial around and toll-free calls. Customei-s must sclccl the Company as 
their carrier for local, intraLA.1-A toll aiid long distance calling. Broadspeed Dynamic E’ 
also offers custoiiicrs the capahilities for incoining calls only (DID). Direct Inward 
Dialing permits calls to terminate directly to a nuiiihcr behind a PRX or DSI-capable 
system, without the aid of an attendant. 

Customers are initially given the opportunity to subscribe to the Company’s services for 
1 year, 2 year or 3 year term commitments, with a I year teiin being the minimum 
contrachial obligation. At the expiration of the term contract, Contracts arc automatically 
rciiewed for a I year term at 1 year term ratcs. 

If the Customer discontinues its teiiii commitment prior to the expiration ofthe agreed 
upon contract or rcquires their configuration of voice and data lines to fall hclow the 
minimum thresholds, the termination liability will bc q u a l  to $400 multiplied by the 
number of months remaining on the contract. 

Issued: Effective: 
Issued by: Charles C. Huntcr, Executive Vice President and General Counsel 

Broadview Netwoi-Its, Inc. 
800 Westchester Avenue, Suite XSO1 

Rye Brook. NY 10573 



Broadview Networks, lnc 
Local Services Tariff 

Ar~zona Tariff No. 2 
Original Page 70 

SECTION 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.22 Broadspeed Dynamic 1P (Cont’d) 

h. Fealurcs 

Broasdspeed Dynamic IP includes the following feature fLinctionalities: 

Caller ID With Name 
Direct Inward Dialing (DID) 
Hunting 

c. Nan-KecuiTing Charges 

Installation: A non-recuiring Installation charge is applicable for  cat^ :ility. 
Billing will commence at the earlier of: 1) Lhc date on which installation is complete 
and services are turncd up; or 2) fifteen days after written notification to Customer of 
the Company’s readiness to schedule service turn up. 

Service Order: A non-1-ccun-ing Service Order charge 1s applicable for each DS1 
facility. 

Change Ordcr: A non-recurring Change Order charge is applicable for each DSI 
Iacility where, after initial inslallation, the Customer requests changing 
telecoiniiiiiiiications scrvices associated with Broadspeed Dynamic IP scrvicc. 

Inside Wire: A non-recurring Inside Wire charge is applicable for Broadspeed Dynamic 
IP service. The charge is billed on an hourly basis, with a miniinuni charge of one 
hour. Additional Iiiside Wire charg 

: 

rc: billed in hourly increments. 

Issued: Effective: 
Issued by: Chai-les C. Hunter, Executive Vice President and General Counsel 

Brwadview Nclworks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NV 10573 



Local Services Tanff 
Broadview Networks, lnc. Arizona TariffNo. 2 

Original Page 71 

SECIION 4 - DESCRIPTION OF SERVICES (Coiit'd) 

4.22 Broadspccd Dynamic 1P (Cont'd) 

c. Monthly Recuiiing Charges 

Subscribers must select one of the following foul- (4) discrclc calling plan options shown 
below. 

Measured Plan: Includes 1.544 Mbps 1P bandwidth with six (6) voicc lines. Monthly 
recurring charges for the Measured Plan do not iiicludc any usage. All local. intraLATA 
toll and long distmcc calls are timed and rated per usage rates defiiicd hcrcin. 

1 O k  Plan: Includes 1.544 Mbps IP handwidth with six (6) voicc lines. Monthly recurring 
chargcs for the IOk Plan include 10;OOO miiiulcs per month of local, intraLATA toll and 
long distance calling. All local, intraJ.ATA toll and long distance calls in excess or the 
10,000 minute per month allowance will be billed at Ihc overage per minute rates defined 
hcrcin. 

25k Plan: Includes 1.544 Mbps IP bandwidth with six (6) voicc lincs. Monthly recurring 
charges for thc 25k Plan include 25,000 minutes per month of local, intraLATA toll and 
long distance calling. All local, intraLATA toll and long distance calls in cxcess of the 
25,000 minute pcr month allowance will be billed at thc overage per minute rates defined 
herein. 

l00k Plan: Includes 1.544 Mbps IP bandwidth with six (6) voice lines. Monthly 
recurring charges for the lOOk I'lan include 100,000 minutes per inonth of local, 
intraLAT,4 toll and long distance calling. All local, intraLATA toll and long distance 
calls in excess ofthe 100,000 minute per month allowance will be billed at thc overage 
per iniiiute 1-atcs dctined herein. 
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SE(:TION 4 - DESCRIPTTON OF SERVICES (Cont’d) 

4.22 Broadspeed Dynamic TP (Cont’d) 

C. Monthly Recurring Charges (Cont’d) 

In addition to the Broadspeed Dynamic 11’ base package charges, additional charges may 
apply as hollow-s: 

DSI Facility: A monthly recurring fee applies for each DSI racilily provisioned. In 
addition to the DSI facility fee, a iiiileagc rcc is added to those circuits that are greater 
than 0.1 miles and less than fifteen miles from a Company service collocation. No 
services ai-c provisioned heyond fifteen miles from a Coiiipany collocation. Subscribers 
will be subject to a fixed iiionthly recurring mileage coniponent and a per mile 
coniponent. DS1 faciliw mileage calculated at .5 or lcss will be rounded down. DSI 
facility mileage calculated at .6 or highcr will be rounded up (Exaiiiple - If DS1 facility 
mileage equals 1.5 miles; the per mile coinpoiient of thc monthly recurring mileage 
would equal I mile. If US1 facility milcage equals 1.6 miles, the per mile coinpoiieiil of 
the monthly recurring milcage would equal 2 miles). 

Equiuincnt Rental: 4 fee for rental of a Cuinpaiiy-provided Integrated Access Device 
that will reside at the customer’s premises for the duration of the service pcriod. The 
equipment 1-eniaiiis the property of the Company and must be returned upon service 
disconnection else Customei- will be levied a fee LIP to $2,000. 

Voicc Lines: Customers may subscribe to voice lines in addition to standard voice lines 
included with cach package. Fees for additional voice liiics are per working voice 
chaiincl . 
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SECTION 4 -DESCRIPTION OF SERVICES (Cont'd) 

4.22 Broadspeed Dynamic E' (Cont'd) 

d. Local Calls 

Hroadspecd Dynamic IP service provides local calling servicc. Local usage is non- 
rime-of-day sensitive and is billed on a per second basis. The Company concurs with 
the local cxchange and local service areas defined by thc incunibcnt local exchange 
company. 

Local usage allowances apply only to outbound dii-cc1 dialed calls. The service cannot he 
used with autodialers which arc devices that allow users to dial pi-e-programmed 
telephone numbers, or used for outhound call center applicalions such as telemarketing or 
market research. This service is available only to business customers and is only for 
voice use. The Company reserves the right to change the calling plan of customers with 
inappropriate usage or who are not in coinpliancc with the restrictions set forth in this 
tariff. 

e. IntraLATA Toll/I.ong Distance Calls 

Broadspeed Dynamic 1P provides intraLATA loll calling service which is furnished for 
communications between different lucal calling areas within a LA-IA. A LAI'A is an 
area defined in the Modification of Final .Judgment entered by thc United States 
Disbict Cuurt for the District of Columbia in Civil Action No. 82-0101. A call that 
terminates within the samc LATA but outside the local calling area is considered an 
intraLATA toll service call. Inti-aLAI'A toll iisagc is non-time-of-day sensitive and is 
hillcd on a per minute basis. The Company concurs with the standard intraLATA 
boundaries defined by the incurnhent local exchange company. 

Broadspeed Uynainic 1P also provides intrastate and interstate long distance calling 
service. Long distance usage is non-time-of-clay sensitive. Long distance usage is hilled 
in initial thirty (30) second inci-cinciils with six (6) second increments billed thereafter-. 
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SECTION 5 - RATES & CI IAKGES 

5.1 Standard Access Linc Rates 

Standard Access Lines are provided where facilities currently cxist. New Access Lines requiring 
iiew facilities will incur additional chargcs. 

5.1.1 Residential 

Monthly Recurring Charges Maaimurn 

Flat Rate Service 

Individual Liiic, rirst 
Individual Line, additional 

Message Ratc Service (Includes 75 Local Message Units) 

Individual Line, first 
Individual Line, additional 

$22.78 
X22.7X 

$ 1  7.29 
$17.29 

Additional I ~ c a l  Message Uiiils $0.12 
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SECTION 5 - RArES & C H m G E S  (Cont'd) 

5.1 Standard Access Line Rates (cont'd) 

5 1.1 Reridential (Cont'd) 

Non-Recurring Charges Maximum 

Line Connection 
Each s3 I .OO 

Sewice Changc 
(changes. additions per order) S17.00 

Change of 'lelephone Nuiiibcr S 17.00 
Changc or  Residence S17.00 
Change in Class or Grade of  Service S17.00 
Presubscription Change 

(changes, per line) Sl5.00 

Line Restoral $77.00 

Applies for line or toll service restoral after temporary intemption of service initiated by 
the Company. If service is tcinporarily interrupted and payment is not received within 10 
days following the inten-uption, the Conipany reserves the right to discontinue service. If 
service is discontinued and suhsequently re-established, charges apply as for a new 
installation of service. 

Tcinporary Suspension $17.00 
Voluntary Toll restriction Rc-activation $17.00 

Applies for Line or 'loll restoral a k r  Customer-initiated suspension 

Reactivation of 900 Blocking Option $1 7.00 
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SKTION 5 - RATES & CHARGES (Cont’d) 

5.1 Standard Access Line Rates (Cont’d) 

5 .  I .2 Business 

Monthly Recurring Charges 

Message Rate Service (No Local Message Units included) 
Maximum 

Individual Line, first 
Monthlv 
$26.50 

Individual Line, additional $26.50 

Additional Local Message Units $0.194 

Monthly ]-Year Term 

$28.00 
Iinlimited Local Usage 
- In addition to Individual Line Message Rate Servicc $24.00 

Unliinitcd Local and Toll IJsage 
- In addition to Individual Line Messagc Ralc Scrvice 328.00 $34.00 
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SECTION 5 - RATES & CHARGES (Cont'd) 

5.1 Standard Access I m e  Rates (Cont'd) 

5 1 2  Business (Cont'd) 

Non-Recurring Charges Maximuin 

T.ine Connection 
First Liiic 
Additional Line 

$93.25 
$35.00 

(Line Connection charges for additional lines are only applicable when an 
additional line ofthe same type is installed at the same time as the first linc) 

Service Change 
(changes, additions per order) $41.50 

Change of Telephone Number $41.50 
Transfer of Billing Nanic $41 .50 
Change in Class or Grade of Service $47.20 
Prcsubscription Change 

(changes, per line) s15.00 

Line Restoi-al $3 1 S O  

Applies for line or toll servicc rcsloral after temporary interruption of service 
initiated by the Company. If service is temporarily intcn-upted and payment is 
not received within I O  days following the iiitcn-uplion, the Company reserves the 
right to discontinue service. If service is discontiiiued and subseqtrciitly rc- 
establishcd, charges apply as for a new installation of scrvice. 

'I'emporary Suspension $41.50 
s41 .so Voluntary Toll restriction Ke-activation 

Applies for TAe or Toll i-estoral after Custonicr-initiated suspension 

Reactivation of 900 Blocking Option $41.50 
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SECTION 5 - RATF,S & CIIARGkS (Coiit'd) 

5.2 Optioiial Calling Features Rates 

Monthly Charges 

Anonymous Call Rejection 
Call Block 
Pcr Line Blocking 
Call Forwarding ~ Variahlc 
Call Waiting 
Distinctive Ring 
Call Return - Uiilimitcd 
Call Return - Per use 
Spccd Dial 

X 
30 

3-M'ay Calling 
3-LVay Calling ~ Per Use 
Call Trace - Per Use 
Remote Call Forwarding 
Caller II) 
Caller ID with Name 
Priority Call 
Busy Number Redial ~ Per usc 
nusy Nuiiiber Redial Unlimited 
Select Call Forward 
LJltra Forward 

Maximum 

Residence 

$4.25 
$5.20 
$2.00 
$5.65 
$7.25 
$5.75 
$5.20 
$1.75 

$2.65 
$5.00 
$5.75 
$1.75 
$2.00 
$20.35 
$7.75 
$9.20 
$4.20 
$1.75 
$3.25 
S5.25 
$6.25 

Business 

$4.00 
$6.50 
$3.00 
5x.00 
$9.00 
$10.00 
$6.25 
$1.75 

$3.40 
$5.31 
$6.50 
$1.75 
$2.00 
$26.80 
$16.25 
$25.75 
$4.50 
$1.75 
$3.50 
$5.50 
$8.00 

Issued: Effective: 
Issued by: Charles C. Huntcr, Executive Vice President and General Counsel 

Broadview Networks, Iiic. 
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SECI'ION 5 -RATES & CHARGES (Cont'd) 

5.3 Blocking Services 

In addition to the rates listed above for Blocking services, the followjng rate may be applicable in 
instances where custoinzrs wish to have Line Blocking Deactivated: 

Dgactivatioii Maximum 

Noli-recurring, per event 
Residence Bu?iness 
s20.00 $20.00 

Issued: Effective: 
Issued by: Charles C. Hunter, F,xecutive Vice President and General Counsel 

Broadvicw Nctworks, Inc. 
800 Westchester Avenue, Suite N501 

Ryc Brook, NY 10573 
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SECTION 5 - RATT.S & CIIARGCS (Coiit’d) 

5 4 Kesei-ved For Future LJse 

Issued: 
Issued by: Charles C. Hunter, Executive Vice President aiid Gciicral Counsel 
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800 Westchester Avenue, Suite N501 
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Effective: 
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SECTION 5 - RAI‘ES &CHARGES (Cont‘d) 

5.5 

5.6 

5.7 

Directory Assistaiicc Rates 

A customer inay obtain Directory Assistance in determining telephone numbers within their local 
calling area by calling the DA operator at thc following rate: 

Maximum 

Directory Assistance: 
Residence Business 
$1.75 percall $1.75 pel- call 

Residential customers are eligible to placc five (5) calls to Directory Assistaiice pel- line per 
month at no additioiial charge. 

A customer inay 1-equcst that the call be coiiipleted by the DA scrvicc for the following charge: 

Residence Business 
DA Call Completion $1.51 per call $1.5 1 per call 

A customer inay obtain Directory Assistance in determining telephone numbers outside their 
local calling area by dialing either “41 1” or “00” a1 lhc rates listed herein. 

Residence Business 
National Directory Assistance: $1.50percall $1.50 per call 

Operatoi- Services Rates 

The following surcharges will be assessed on a per call basis. 

Residence Bus1ncss 
(:ollect Calling $4.07 $5.9S 
Pcrsoii to Person $5.45 $X.50 
Operator Station to Station $4.07 $5.95 
Mcchanized Station to Station $3.49 s5.50 

BUSY Liiie Vcrification and Inteinipt Service Rates 

Residence Business 
Busy Line Vel-ification, cach request S2.49 $3.50 
Busy Line Vciification with Interrupt, each request 53.07 $7.00 

Issued: Effective: 
Issued by: Charles C. Hunter, Executive Vice President and Geiieral Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite NSOl 

Rye Brook, NY 10573 
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SECIION 5 -RATES &CHARGES (Cont’d) 

5 8 Directory Listiiigs Maximum 

Monthly RecUrrJnL: Residence Rwine.;? 

5 .o 

5.10 

5.11 

5.12 

\dditioiial Listing 
Non-Published 
Non-Listed 

Personalized Phone Number 
Noiirecurri ng 

$3.17 $4.16 
$2.02 $2.02 
$1.54 $1.54 

Residence Business 
$20 00 $120.00 

Calling Card -. Residence Business 

Paystatjon surcharge, pci- call $1.75 $1.75 
Per Miiiuie, per call $1.25 $1.25 

Maintenance Visits 

Normal Business Hours (Monday-Friday 8:00 ani- 5 9 0  pm) 
$60.00 per site visit: aiid 
$1 15.00 per hour, billed in fifteen (15) iniiiute incrcmciits, per technician, p lus  materials. 

Outside Normal Busiiicss Hours 
$85.00 per site visit, and 
$165.50 per hour, billed in fifteen (15) minutc increments, per technician, plus materials. 

Dispatch Cliai-E 

Per Occuirence - S 155.00 

Rcscrved For Future Use 

Issucd: Effcctivc: 
Issued by: C:harles C. Hunter. Executive Vice President and General Counsel 
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SKTION 5 - RATES & CIIARGES (Cont’d) 

5-13. R e x n e d  For Future IJse 

Arizona TariffNo. 2 
Onginal Page X3 

Issucd: Effective: 
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Local Services Tat-irf 
Broadview Networks, Inc. 

I .. 

I SITTION 5 - RATES Kr CHARGES (Coirt'd) 

5.14 Residcntial Calling Plans 

5 14 I NoNonCents 

Arizona TariffNo. 2 
Original Page 84 

. Standard Access 1.iiie . Unlimited Local: Regional and Domestic Long Distancc for dircct dialed 
outbound calls withiii thc Coiitiiiciital IJnited States . . First line - $44.95 monthly recurring charge 
Each additional line - $30.00 monthly recurring charge 

Cusloiners must sign a I -year term commitment and must lake the coniplete Broadview 
Networks bundle of local, loll and loiig distance to qualify for this offer. Included local usage 
applies to direct dial domestic calls only. Service cannot be used with autodialer, toll free 
service, call center or certain automated switching equipment and is for voice use only. 
Broadview Networks reservcs tlic right to change the calling plan of Customers with 
inappropriate usage or wlio are not in compliance with the rcstrictioiis sct forth in this Tariff. 

5.14.2 4-Penuv 

. 
0 

. 

. . 

. 

. . 

. . 

. 

First Linc 
Standard Access Line 
500 free local calls; calls excccdiiig 500 will be charged at $0.072 per call 
thereafter 
300 minutcs/inontli/line of IntraLAI'A toll; additional niiiirrtes a t  $0.052 per 
m in lite 
$0.042 per minute long distance 
10% discount on al l  monthly recurring chargcs for Optional Calling Features and 
Feature Combinations 
$29.95 monthly recurring charge 

Additional Lines 
Standard Access Line 
250 free local calls; calls exceeding 250 will be charged at $0.072 per call 
thereafter 
300 miniites/moiitli/line of IntraLATA toll; additional miirutes at $0.052 per 
minute 
$0.042 per minute long distance 
10% discount on all monthly rccurring charges for Optional Calling Features and 
Feature Combos 
$15.00 monthly recurring charge 

Issued: March 5, 2008 EITective: March 6, 2008 
Issued by: Charles C. Hunter, Executive Vice President and Gciicral Couirscl 

Broadview Networks, lnc. 
800 Westchester Avenue, Suite N50l 

Rye Brook. NY I0573 
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SECTION 5 - RATES & CHARGES (Cont'd) 

5.15 Business Calling Plaiis 

5.15.1 ClearPak- Measured 

The plan offers business Customers the following rates: Maximum 

&:o-Year 'Term Commitment 

Monthly recuiring line charge. $25.75 

Rate pcr minute for all intraLA1'A toll, 
and interstate long distance calls: $0.151 

Rate pcr minute for all local usage: $0.132 

Three-Year 'Term Coiiiinitmciit 

Monthly recurring line charge: $24.50 

Kate pcr minute for all IntraLAI'A toll, 
and interstate long distance calls: $0.141 

Rate pel- minute for all local usage: SO. 127 

Thcrc are no monthly charges or minimum usage associated with the long distance rates. 
Customers must sign a tenn commitment and must take thc complete Broadview 
Networks bundle of local, toll and long distance to qualify for this offer. Usage for Toll 
Free Numbei-s is not included with this plan. Unlimited usagc applies to outbound direct 
dialed calls only. Service cannot be used with an autodialer, call center or certain 
automated switching equipmcnt. This service i s  available only to business custumcrs and 
for voice use only. Broadview Networks reserves the right to changc the calling plan of 
custoincrs with inappropriate usage or who arc not in compliance with the restrictioiis set 
lorth in this tariff. 

Issued: Effective: 
Issued by: Charles C .  Hunter_ Exccutive Vice President and General Counsel 

Broadview Networlts, Inc. 
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SECTION 5 -RATES & CHARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.2 Clcai-Pak- Bundled 

The plan offers busincss C:ustoiners the follnwing rates: Maximum 

‘l‘wo- Y ear ‘Term Coininitmen t 

Monthly recurring linc charge: 

(Includes all local, iiilraLATA toll: 
and iiiterslatc long distance calls) $62.15 

Thrcc-Year Tenn Commitment 

Monthly recurring line charge: 

(Includes all local, intraLATA toll, 
and interstate long distance calls) $57.50 

Customers must sign a term commitiiicnt and must take the complete Broadview 
Networks bundlc or  local, toll and long distance to qualify rur this offer. For long 
dislance, only direct dial domestic calls arc included in the unlimited offer. Usage for 
Toll Free Numbers is iiot iiicluded with this plan. IJnlimited usage applies to uutbound 
direct dialed calls only. Service cannot be used with an autodialer, call center or certain 
automated switching cquipinent. This service is availahle oiily to business customers aid 
for voicc use only. Broadview Networks reserves thc right to change the calling plan of 
customers with inappropriate usaze or who are not in compliance with the restrictiuns sc1 
forth in this tariff. 

Issued: Effective: 
Issued hy: Chai-lcs C:.  Hunter, Executive Vice Presideiit and Cieiieral Couiiscl 

Broadview Nclworks, Inc. 
800 Westchester Avenue, Suite N5Ol 
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SECTION 5 -RATES & CHARGES (Cont’d) 

5. I5  Business Calling Plans (Cont’d) Maximum 

5.15.3 Broadspeed VoiceTl 
One Ycar Two Year Three Year 

Term ____ Term Term 
Non-Recut.rlng Charges: 

Per DS 1 Facility: 
Installation $199.00 $699.00 $699.00 
Service Order $50.00 R50.00 $50.00 
Change Order $50.00 $50.00 $50.00 

UeiiiediMisscd Site Survey 
Appointment, per 

Occull-ellce $109.00 16 109.00 $109.00 

Inside Wire, per hour $120.00 $120.00 $120.00 

Long Distance Acct. Codes, 
Per Account $35.00 $35.00 $35.00 

01-der Cancellation Fcc $1,700.00 $1,700.00 $1,700.00 

Monthly ILecursing Charges (includes port, facilitv, trunks and 1’‘ 20 DIDs): 

DSl Facility $749.00 $549.00 $499.00 

DS I Facility - Mileage Chargc 
Fixed $55.00 $55.00 $55.00 
Pci- Mile $30.00 $30.00 $30.00 

Toll Free Nuiiil>ers, each s20.00 s20.00 $20.00 

Initial block of 20 numbers: $0.00 $0.00 $0.00 

Each additional hlock of 20: $7.00 $7.00 s7.00 

Issued: Effective: 
Issued by: Charlcs C:. Hunter, Executive Vice President and General Counscl 

Broadview Networlis, Inc. 
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SECTION 5 -RATES & CHARGES (Cont'd) 

5. I5 Business Calling Plans (Cont'd) 

5.15.3 Bi-oadspccd Voice TI (Cont'd) 
One Year 

Term 

Monthly kciirrinx Charxes (Cont'd) 

Call Re-Direct $60.00 

Flat Rate Ihca l  Plan $350.00 

101' Plan $260.00 

25k Plan $500.00 

lO0k Plan $1,070.00 

Per Minute Charges 

Local Calls 

Per Minute $0.030 

IniraLATNLong Distance Calls 

Per Minute $0.057 

Toll Free Inbound Calls 

Per Minute $0.057 

Local Calls - Overage 

Per Minute $0.057 

Inti-aLATNLong Distance Calls - Overage 

Pcr Minute s0.057 

Ari~ona TariKNo. 2 
Original Page X8 

Maximum 
Two Year Three Year 

'l'enn . ~~ 

$60.00 

$ m . n o  

$240.00 

$460.00 

$905.00 

$0.027 

$0.041 

$0.04 I 

$0.041 

S0.041 

Issued: 
Issued by: Charles C. Hunter, Executive Vice Pi-esident and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 

Teriii 

$60.00 

$350.00 

$225.00 

$420.00 

$865.00 

SO 025 

$0.036 

$0 036 

$0 036 

$0.036 

Efkciive: 



Broadmew Networks. Inc 

SECTION 5 -RATES 6L CIIARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.4 Broadspeed PRI 

I.ocal Services Tariff 

~ 

Non-Recun-inr Chai-ccs: 

Per PRI: 

Installation 

Service Ordcr 

Change Order 

DeniediMisscd Site Survey 

Appointment, per 
Occurrence 

Long Distance Account 

Codes, pci- Acct 

Order Cancellation Fee 

Insidc Wire, per hour 

One Year 
Term 

$699.00 

$50.00 

$50.00 

$109.00 

$35.00 

$1,700.00 

$210.00 

Maximum 
Two Year 

Term 

$699.00 

$50.00 

$50.00 

s109.00 

$35.00 

$1,700.00 

$210.00 

Original Page 89 

‘I hree Year 
Tei-m 

$699.00 

$50.00 

$50 00 

$109 00 

$35.00 

$1,700.00 

s210.00 

Issued: Effective: 
Issued by: Charles C. Huntcr, Executive Vice President and General Counsel 
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800 Westchester Avenue, Suite N501 
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I oca1 Service? Tariff 
wks ,  Inc. 

SECTION 5 -RATES & C:HARGT:S (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.4 Broadspeed PRI (Cont’d) Maximum 
One Year ‘Two Year T h e e  Ycar 

~~ Teiiii .~ Term Teiin 

M-includes uoTt, facility, kunks and 1” 20 DTns): 

Per 1’111 Facility s749.00 

PRI Facility - Mileage Charge 

- Fixed $55.00 
-Per Mile $30.00 

Toll Frce Numbers, each $20.00 

Inilia1 block of 20 numbers $0.00 

Each Add’l block of20 numbers$7.00 

Caller ID With Name $200.00 

Call Re-Direct $60.00 

Flat Rate Local Plan $350.00 

1Ok Plan $260.00 

25k Plan $500.00 

iO0k Plan $1.070.00 

S549.00 $499.00 

$55.00 $55.00 
$30.00 $30.00 

$20.00 $20.00 

$0.00 $0.00 

$7.00 $7.00 

$200.00 $200.00 

$60.00 $60.00 

S350.00 $350.00 

$240.00 $225.00 

$460.00 S420.00 

$965.00 $X65.00 

~ 

Issued: Effective: 
Issued by: Charles C. Hunter, Executivc Vicc President and General Counsel 
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SECTION 5 -RATES & CHARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.4 Rrnadspeed PRI (Cunt’d) Maximum 
One Year Two Year Three Year 

Term Term ‘I e m  

Per Minute Charces 

Local Calls 

Per Minute $0.030 

IntraLATAiLong Distance Calls 

Per Minute $0.055 

Toll Fixe Inbound Calls 

I’er Minutc $0.055 

Local Calls -Overage 

Per Minute $0.055 

Inti-aLAT.4’Long Distance Calls - Overage 

Pcr Minute $0.055 

$0.027 $0.025 

$0.030 S0.034 

$0.039 S0.034 

$0.039 $0.034 

$0.039 $0.034 

Issued: Effective: 
Issued by: Charles C .  Hunter, Execulivc Vicc President and General Counsel 

Broadview Netwoi-ICs, Inc. 
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~. 
SECTION 5 - RATES & CI IAKGES (Cont’d) 

5.15 Business Calling Plaiis (Cont’d) 

5.15.5 Broadspeed Integrated TI 

Non-Recun-incr Charees 

Per DSI Facility: 
Installation 
Servicc Order 
Change Order 
Denied/l\/lissed Site Survey 

Appointment, 
- Per Occurrence 

Order Caiicellation Fee 
Long Distance Account Codes 

- Per account 
Iiiside Wire, per hour 

DSl facility: 
Initial hloclc of 20 nunihers: 
Each additional block of 20: 
Monthly Mileage Charge 

- Fixcd 
- Per Mile 

Equipment Rental 
Caller ID With Name 
Call Re-Direct 
Five Feature Package 
Uiilimited Feature I’acltage 

Monthly Port Charges 

256 Khps 
384 Khps 
512 Khps 
768 Khps 
1024 Kbps 

Two Year 
Term 

$609.00 
$50.00 
$50.00 

$109.00 
$1.700.00 

$35.00 
$120.00 

$0.00 
$7.00 
S7.00 

S55.00 
S30.00 
$0.00 
$1 10.00 
$60.00 
$8.00 
81 0.00 

S404.00 
$424.00 
$454.00 
$504.00 
$544.00 

Ai-izoim Tariff No. 2 
Original Page 92 

Maximum 

~ 

Issued: 
Issued by: Charles C. TTunter, Executive Vice President aiid General Counsel 

I’hree Year 
Tcnii 

$699.00 
$50.00 
$50.00 

$109.00 
$1,700.00 

$35.00 
$ 1  20.00 

$0.00 
$7.00 
$7.00 

$55.00 
$30.00 
$0.00 
$ll0.00 
$60.00 
$8.00 
S1O.OO 

8324.00 
$344.00 
$374.00 
$334.00 
$464.00 

Effective: 

Broadview Networks, Inc 
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SECTION 5 -RATES & CHARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.5 Broadspeed Integrated T1 (Cont’d) 

Monthly Recurring Charpes (Conl’d) 

Analog Voice Channel, each 
Digital Trunk; each 
PRT Trunk, each 
Flat-ratc Analog Line, each 
Flat-rate Digital TI-unk, each 
Flat-rate PRI Trunk, each 
Toll Free Numbers. cach 

Per Miiiute Charges 

Local Calls 

- Per minutc. 

IntraLATAiLong Distance Calls 

- Per minute: 

Toll Free lnhound Calls 

-Per iiiinute: 

Maximum 
‘Two Year Tlucc Year 

Term Term 

$25.95 $24.95 
$35.95 $34.95 
$35.95 $34.95 
$45.95 $44.95 
$55.95 $54.95 
$55.95 $54.95 
$20.00 $20.00 

$0.027 $0.025 

$0.039 $0.034 

$0.039 $0.034 

Issiicd: Effective: 
Issued by: Charles C. Hunter, Executive Vice Presidcnt and General Counsel 

Broadview Nctworks, Tnc. 
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~ 

SECTION 5 - KAI'ES & CHARGES (Cont'd) 

5.15 Local Exchange Services (Coiit'd) 

5.15.6 Broadspeed Dynamic 11' 

Non-Recuinng Charres 

Per US1 Facility: 

Installation 

Service Order 

Change Order 

Denied/Missed Silc Survey 

Appointment, per 
Occuiieiice 

Order Canccllalion Fee 

Oiie Year 
Term 

$699.00 

$50.00 

$50.00 

$109.00 

$ 1,700.00 

Long Dibtancc Account Code.: 
- Per account $35 00 

Inside Wire. First hour $210 00 

Maximum 

Two Year 
Term ~. . 

$699.00 

$50.00 

$50.00 

$109.00 

$1.700.00 

$35.00 

$2 10.00 

Ai-izona 'I anff No. 2 

- 

Original Page 94 

Three Year 
Term 

$699.00 

$50.00 

$50.00 

$109.00 

$1,700.00 

S35.00 

$210.00 

Issued: F,ffect ive ~ 
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SECTTON 5 - RA'I'ES & CHARGES (Cont'd) 

5.15 Local Exchange Services (Cont'd) 

5.15.6 Broadspeed Dynamic U' 

-~ Monthly Recurriiir Charges 

Measured Rate 

Additional Measured Rate 
Voice Lines, each 

10k Plan 
25k Plan 
lOOk Plan 

Additional Voice Lines 
(IOkPlan, 25k Plan. 
and lOOk Plan), each 

'loll Frec Numbers, each 

PRI Trunk Surcharge 
- Per trunk 

DSl facility 
- Per DSI 

DS1 facility Mileage Charge 
- Fixed 
- Per Mile 

Equipmciit Rental 

Initial block of 20 iiumbcrs: 

One Year 
Terni 

$675.00 

$24.45 

$725.00 
$965.00 
$l,660.00 

$41.45 

$20.00 

s20.00 

$0.00 

$55.00 
$30.00 

$0.00 

$7.00 

Each additional block of 20: $7.00 

Maximum 

Two Year 
Terni 

$575.00 

$23.45 

$560.00 
$780 00 
$1,410.00 

$28.45 

$20.00 

s20.00 

$0.00 

$55.00 
$30.00 

$0.00 

$7.00 

167.00 

Three Year 
'leim 

$550.00 

$21.75 

$525.00 
$720.00 
$1,290.00 

$26.45 

$20.00 

$20.00 

$0.00 

$55.00 
$30.00 

$0.00 

$7.00 

$7.00 

Issued: Effective: 
lssued by: Charles C. Huntcr, Executive Vice President and General Couiiscl 
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SECTION 5 - RATES X L  CHARGES (Cont'd) 

5.15 Local Exchange Services (Cont'd) 

5.18.0 Bi-oadspecd Dynamic IP (Cont'd) 
Maaimurn 

One Year Two Yeas Three Year 
Term Term Term 

Per Minute Chai-res 

Local Calls 

- Per Minute s0.120 S0.117 $0.115 

IntraLAI'AiLong Distance Calls 

- Pei- Minutc $0.145 S0.129 $0,124 

Toll Free Inbound Calls 

- Per Minute $0.145 $0. I29 $0.124 

Local Calls - Overage 

-Per Minutc $0.145 $0.129 $0.124 

IntraLAlMLong Distance Calls - Ovei-age 

- Per Minute S0.145 $0.129 $0.124 

Issued: Effective: 
Issucd by: Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
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SE<:1‘ION 6 - SPECIAL SERVICES AND PROGRAMS 

6.1 Lifeline Telephone Sei-vicc 

6.1 . I  Basic Lifeline Service 

Thc Coiiipany will offer this service at such time as it bcgiiis to o h  local cxcbange 
voice services aiid has obtaiiicd Eligiblc Telecommunications Carrier (‘‘ETC”) status 
fruin the Commission. This low price individual mcssagc rate service provides a full 
waiver of the federal subsci-ibcr line charge. There is nn monthly allow-ance for local 
calls. Extcndcd area calls (where 
available) are timed. 

Priniaiy area and home region calls are untiiiied 

6.1.2 Eligibility 

This service is restricted to low income residential customers. To qualify for Lifeline 
service a customer must be iiicoinc cligiblc For benefits from any one of the following 
Entitlement Pi-ograins : 

Aid to Families with Dependent Children (AFDC) 
Food Stamps 
Iloine Energy Assistance Program (1IE.M‘) 
Home Rclief 
Medicaid 
Supplemeiital Security Incoiiic (SSI) 

The applicant must provide proof tu the Company that he or she is certified as income 
cligible to receive one or more of thc above benefits. After initial contact the customer is 
sent an applicatioii Iomi to be completed by the customer 01- authorized representative of 
the customer, as designated by the appropriate state agencies arid identjfied as so 
authoi-ircd oii h e  customer’s card for any of the above benefits. 

In addition, applicants are eligible for discounted Lifeline rates when approved lo rcccive 
either a Veterans Disability Peiision or a Veterans Surviving Spouse Pension. Applicants 
must providc proof to the Company that they are i-eceiviiig one of thcsc pciisioiis. 
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS ( b n t ’ d )  

6.1 Likline Telephone Service (Cont’d) 

6.1.2 Eligibility (Cont’d) 

Life Line services ai-e effective upon receipt of a coniplctcd and signed Lonn or an 
application form certified from an entity aulhoriml by the Company. If the foorm is not 
returned, no further action is taken by the Company to establish eligibility. The Lifelinc 
discount is credited as of the service connection date. 

An individual’s eligibility may be documented by inhi la t ion obtained by the Company 
as a result of enrolliiient pi-og-anis; including but not limited to confidential coinputerized 
matching programs, conducted by the Company in conjunction with state agencies. 

The Company, in coordination with appropriate agencies, will pcriodically verXy each 
Lireline customer’s eligibility. If a custonicr is identified as being ineligible, the customer 
will he notified that unless the information is shown to be in eii-or, the Liklinc discount 
will be discontinued. The customer will be billed for discounts received for any period in 
which he or she is proven to be ineligible foi- the service. 

6.1.3 Chargcs 

A qualified customer may choose one of the Lircline services as described. For 
coniicction of new service; servicc connection charges apply unless the customer 
qualifies foi- conneciIon assistance under the Link Up America plan as outlined in Section 
6.2, following. 

Service coiiiicction charges do not apply to change existing scrvice from: 

a. 

b. 

Message Ratc Service to Rasic Lifeline service; 

Basic Lifeline service to Message Rate Service 
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (C:ont'd) 

6.2 Link IJp America 

The Company will offer this scrvicc at such time as It hegins to offer local exchange voice 
services. The Link Up tlincrica program is a connection assistance plan which provides for the 
reductioii of one-half of the charges associated with connection of telephone service. up to 
$30.00, subject to the following eligibility criteria: 

a. The applicant must meet the requirements for qualification for Lifeline Tclcphonc 
Scrvice stipulated in Section 6.1.2, above; 

Thc assistance can oiily apply for a single telephone line at the principal place of 
residence of the applicant; 

The applicant iiiust not be a dependent for federal iiicoine tax purposes, unless he or she 
is more than 60 years old. 

b. 

c. 
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SECTION 0 - SI'ECIAL SERVICES AND PROGRAMS (Cont'd) 

6.3 Special Equipment foi- the Hcai-ing or Speech Inipaired Customer 

The Company will offcr this sei7ice at such time as it begins to offei- local exchange voice 
services. 

a. The Coinpany will pi-ovidc, upon request, specialized telecoinmunications equipment for 
a custoincr ccrtified as hearing or speech iiiipaired. 

A customer can be cci-tified as hearing or speech impaired by a licensed physician, 
otolaryngologist, speech-language patholo&, audiologist or an authorized representative 
of a social agciicy that conducts programs for persons with hearing or speech 
impairments in cooperatioii with ail official agcncy of the Arizona. 

'The Company will make every reasonable effort to localc and obtain equipment for a 
certified customer. 

'Ihe custoiiicr may purchase equipment at a price not Lu cxcccd the actual purchase price 
(including any applicable shipping costs) the Company pays. 

'l'he Conipany will also advise the custonier who requests this equipment of the 
applicable terms for purchase. 

b. 

C. 

d. 

e. 
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

6.4 IJniversal Emergency Telephone Nuinher Service 

The Coinpany will offcr this service at such time as it bcgins to offer local exchange voice 
services. 

6.4.1 General 

LJniversal Emergciicy Telephone Nuinher Service (9 1 1 Service) is an arrangement of 
Coinpaiiy central office and trunking hcilities whereby any telephone user who dials thc 
number 91 1 \vi11 1-cach thc emergency report center for the iclcphoiie from which the 
number is dialcd or will be routed to an operator if all lines to an emergency repon center 
arc busy. lf no emergency rcport center customer exists for a central office entity, a 
telephone user who dials the number 01 1 will be 1-outcd Lo an operator. The telephone 
user d i u  dials the 91 I number will not bc charged for the call. 
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SEC:TION 6 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

6.4 Universal Emergency Telephone Nunibel- Service (Conl‘d) 

6.4.2 Regulations 

a. This service is furnished to municipalItics and other govemniental agencies only 
for the purpose or  voicc reporting of emergencies by the public. For this service, 
the municipality 01- government agency(s) designated hy the customer as 
responsible for the coiitrol and staffing of the emergency report center is iderred 
tu as the “Agency”. 

When 91 1 scrvice replaces an existing emergency numbel-, intci-ccpt service shall 
bc tlic responsibility of the Agency. Howcvcr, i1 the Agency is unahle to provide 
this service, the operator will intercept and forward requests for emergency aid 
for a period olone year 

91 1 service is hmished for incoming calls only 

b. 

C. 
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SECI'ION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd) 

6.3 Universal Emergency 'I'elephonc Nunibcr Scrvicc (Cont'd) 

6.4.3 Conditions of Furnishing Scrvicc 

This service is offercd solely as an aid in handling assistance calls in connection with fire; 
policc, nicdical, and other emergencies. The (:ampany is not responsible, in the absence 
of gross negligence or willful misconduct> for any losses, claims, demands, suits, or any 
liability, whcthcr suffered, made, instituted, or asserted by the customer or by any other 
party or person; for any personal iiijuiy to or death of aiiy person or persons, and for any 
loss; damage, or destruction of any propcrty, whether owned by the customer or others, 
caused or clainicd to have been caused by the installation, operation, failure to operate, 
maintenance, removal, presence, condition; localion, or use of such facilities. By dialing 
9 I 1 the customer agrees to 1-clcasc, indcnmify, defend, and hold harmless the Company 
from any and all loss or claims, whatsoever, \diether sulkred, made, instituted, or 
asserted by the destruction of any property, whether owned by the customer 01- others. 
Not withstanding any provision to the contrary, in no evcnl shall the Company be liable 
for any special, incidental, coilsequential, exemplai-y; or punitive damages of any nature 
whatsoever. 

The Company is not responsible for any infringement or invasion o r  the right of privacy 
of any person or persons, caused, or claimed to have been causcd, dircctly or indirectly, 
by the installation, operation, failui-e to operate, maintenance, removal, presence, 
condition, occasion or use of tbc 911 service features and the equipment associated 
therewith: including, but not limited to, the ideiitificatioii of tbc tclephonc number, 
address or name associated with thc telephone used by the party or parties accessing the 
9 11 service. 
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd) 

0.5 hhanced  Universal i7mergency Telephone Number Service 

The Coinpany will offer this service at such time as it begins to offer local exchange voice 
services. 

6.5.1 General 

Enhanced Universal Eniergency 'I'elephoiie Nuinbcr Service (E91 1 Service) is a Call 
Delivery Network rvhei-eby any telephone user who dials the nuinber 91 1 will reach a 
desigxated Public Safety Answering Point (PSAP). E911 Scrvice is offered in the 
Company's serving area subject to the availability of. stored program control central 
office facilities, Enhanced 91 I software, and ANI equipment. Thc tclcphone user who 
dials thc 91 1 nuniber will not be charged for the call. 

6.5.2 Regulations 

a. This tariff does not provide for the inspection or constant monitoring of facilities 
to discover errors, defects, 01- malfunctions in the service, nor does the company 
undertake such responsibility The Agency shall make such operational tests as 
in their judgment are required to determine whether the system is functioning 
properly for its use. Tlic Agency shall promptly notify the Company in the cvciit 
the system is not functioning properly. 

E91 I infoinnation, consisting of the names, addresses, and telephone numbers of 
all tclcphone customers, is confideiitial. Thc Company will release such 
information to the Agency pci-iodically for the update of their systems. 

b. 
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SECTIOK 6 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

6.5 Enhanced Universal Eniei-gency Tclcphone Nuniber Service (Cont’d) 

6.5.2 Regulations (Cont’d) 

C. The E91 I calling party, by dialing 91 1> waiucs thc privacy afforded by non-listed 
and non-published scrvicc to the extent that the telephone iiuinber (“ANI”) and 
addrcss (“ALI”) associated with the originating station location are furnished to 
the PSAP. on a call by call basis, afttcr aii E91 1 call has been received. 

Service boundaries of the Coinpaiiy and political subdivision boundaries may not 
coincide. hi the evcnl that the Agency does not subscribe to Selective Kouting, it 
inust make an-angenients to handle all 91 1 calls that originate from telephones 
sewed hy Central offices in the local scrvice areas (i.e., exchange) whether or not 
the calling tclcphone is situated on property within the gcoa-aphical boundaries 
or  the Agency‘s public safety jui-isdiclioii. 

d. 
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SECTION 6 - SPECIAL SERVICES AND PROGIMMS (Cont’d) 

6.5 Enhanced Cnivei-sal Emergency Telephone Nuinbei- Service (Cont’d) 

6.5.3 Conditions of Furnishing Scrvice 

This servicc is offered solely as an aid in handling assistance calls i n  connection with fire. 
police, medical, and other emergcncics. The Company is not responsible, in the abscncc 
of gross ncgligcnce or \viilful misconduct. including default routing, for any losses. 
claims, demands. suits, or aiiy liability, whether suffered. made, instituted, or asserted by 
the customer 01- by any other party or person, for any pcrsoiial injury to or death of any 
person or persons, and for any loss, damage, 01- destruction of any property, whether 
owned by thc customer or others, caused UT claimed to have been caused by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, 
location, or use of such lacilities. By dialing 911, the customer agrees to release, 
indemnify, defend, and hold harmless the Company froni any and all loss or claims, 
whatsoever, whether suffered, made, instituted, or asserted by the destruction of any 
property, whether owned by the customer or others. Not withstanding any provision to 
the contrary, in no event shall the Company bc liable for any special, incidental, 
coiisequcntial, exemplary, or punitivc damages of any nature whatsoever: including for 
default routing. 

The Company is not rcsponsible for any infringement or invasion of the right of privacy 
of aiiy person or persons, caused, or claimed to have heen caused_ directly 01- indirectly, 
by the installation, operation, failure to operate. maintenance, removal, presence, 
condition, occasion or use of the 911 service katures and the equipment associated 
therewith. including, but not limited to, the identification of thc klcphoiie number, 
address or name associated with the telephone used by thc party or parties accessing the 
91 1 service. 
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd) 

6.6 Arizona LJniversal Service Fund (AUSF) 

Iii addition to all other taxes aiid kcs  that are listed herein or passed tluough in tlic nonnal course 
of' business, the Company shall also add an amount to be collectcd to each hill for recovery of the 
Arizona Universal Service Fund (AUSF). Towards the ultimate goal that basic service be 
available and affordable to all citizens of' the state, the Arizona Corpoi-ation Commission has 
created support nicchanisms to assist in the provision or such service in high-cost areas. Pursuant 
to Arizona Administrative Code, R14-2, Article 12; the AUSF surcharge will be levicd on all 
teleconununications service purchased by end-usei-s. The AIJSF surcharge will be the amount set 
furth in the Arizona Adiiiiiiisti-ativc Code, R14-2, Article 12. 'The percentage aiid ainowits set 
forth will be subject to pcriodic adjustment by the Company. 

Issucd: Effective: 
Issued by: Charlcs C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
XOO Westchester hvenuc, Suite N501 

Rye Brook, NY 10573 



Local Scrviccs Tariff 
Broadview Netwoi-Its, Inc. AriLoiia TariffNo 2 

Otiginal Page 108 

SECI'ION 7 ~ SPECIAL ARRANGEMENTS 

7.1 Special Construction 

7. I. I Basis for Charges 

Basis for Charges where the Carrier furnishes a facility or Scrvicc for which a rate or 
charge is not specified in the Carrier's tarirk, charges will he based on the costs incurred 
by the Carrier (including rctum) and may include: 

a. nonrecurring chargcs; 
h. recurring charges; 
c. termination liabilities; or 
d. coinbiiiatioiis of 1), 2), and 1) 

7.1.2 Basis for Cost Computation 

Thc costs referred to in 7.1.1 preceding may include one or iiioi-c or tlie following items 
to the extent they are applicable: 

a.  Costs to install thc racilities to be provided including estimated costs for the 
rean-angeiiients of existing facilities. These costs include: 

I )  equipment and materials provided or uscd; 
2) engineering, labor_ aiid supervision; 
3) transportation; and 
4) rights of way and/or any requii-td eascments. 

b. Cost of maintenaiice 

C .  Depreciation on the estiiimtcd cost installed of any facilities providcd, based on 
tlie anticipated useful Service life of the facilities with an appropriate allowance 
for the estimated iiel salvage. 
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SECTION 7 ~ SPECTAI. ARRANGEMENTS (Cont'd) 

7.1 Special Construction (Cont'd) 

7.1.2 Basis for Cost Computation (Cont'd) 

d. Administration, taxes, and uncollectible revenue on the basis of rcasonable 
average cost for these items. 

License preparation, processing, and related fees. 

Tarirf preparation, processing and related fees 

Any other identifiable costs related to the facilities providcd; 01 

An ainount for return and contingencies 

e. 

f. 

g. 

11. 

7.1.3 Termination Liability 

To the extent that there is no other requirement for use by the Carrier; a termination 
liability may apply for facilities specially constructed at the request of a Customer. 

Tlic period on which the teniiiiiation liability is based is the estimated Service life of the 
facilities provided. 
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SECTION 7 - SI'ECIAL AWNGEMENTS (Cont'd) 

7.1 Special Construction (Cunt'd) 

7 .  I .3 'lennination Liability (Cont'd) 

The aniouiit of the maximuin tcniiination liability is equal to the estimated ainounts 
(including return) for: 

a. Costs to install the facilities to be provided including estimated costs for the 
rearrangements or existing facilities. These costs include: 

5 )  

9) 

equipiiieiit and materials provided or used: 

engineering: labor, aiid supervision; 

traiisportalioii; and 

rights of way and/or any rcquircd easements; 

license preparation, processing, and related f a x ;  

tariff preparation, processing and related fees; 

cost of removal aiid rcstoration, where appropriate; and 

any other identifiable costs related to the specially constructed or 
rtxarraiiged facilities. 

the teimination liability method for calculating the unpaid balance of a 
tenn obligation is obtained by multiplying the suni of the amounts 
determined as set forth in Scctioii 7.1.2.c. preceding by a factor related to 
the unexpired period of liability and the discount rate for return and 
contingencies. The amount determined in Section 7.1.2.c. preceding 
shall be adjusted to rcflccl the re-determined estimated net salvage, 
including any reuse of the facilities pruvidcd. This aniouiil shall be 
adjusted to reflect applicablc taxes. 
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SECTION 7 ~ SPECIAL ARRANGEMENTS (Cont'd) 

7.2 

7.3 

Noii-routine Installation andior Maiiitcnaiicc 

At the Customer's request, installatioii andlor maintenance rnay be perforiiied outside the Carrier's 
regular business hours, or (in the Carrier's sole discretion and subject to any conditions it may 
impose) iii hazardous locations. In such cases, charges based on the cost of labor, material, and 
other costs incurred by 01- charged to the Can-ier will apply. If iiistallatioii is staited during 
regular business hours but, at the Customer's request, extciids beyond regular business hours into 
time periods including, hut not limited to, wcckcnds, holidays, and/or night hours: additioiial 
charges may apply. 

Individual Case Basis (ICB) Aimngeiiicnls 

An-aiigciiients will he developed on a case-by-case basis in  response to a bona fide request froiii a 
Customer or prospective Customer to develop a competitive bid [or a service offered under this 
tariff. Ralcs quoted in response to such competitive requests may be different than those 
specified for such service in this tariff. Individual Case Basis (ICB) rates will be offered to the 
Customer in uq-iting and on a non-discriininatory basis. 

Issucd: Effecfvc: 
Issued by: Charlcs C. Hunter, F.xecutive Vice 1'1-esideiit and Geiici-a1 Counsel 

Broadview Networks, Iiic. 
800 Wcstchester Avenue, Suite N501 

Rye Brook, Y Y  10573 



T.ocal Services Tariff 
Broadview Networks. Inc. 

SECTION 8 ~ PROMOTIONAL OFFERINGS 

X.  1 lieserved For Future UFe 

Arizona Tariff No. 2 
Original Page 112 

Issued: Effective: 
Issued by: Charles C. Huntcr, Executive Vice President and General Counsel 

Broadview Networks, lnc. 
800 Westchestci- Avenue, Suite N501 

Rye Brook, NY 10573 



Currcnt Pricc List 
Broadview Networks, Inc. A1-izona TarilTNo. 2 

Page A-I 

SECTION 5 - RAI'ES & CHARGES 

5.1 Standard Access Line Rates 

Standard Access Lines are provided where facilities currently cxist. New Access Lines requiring 
new Licilities will incur additioiial charges. 

5.1.1 Residential 

Monthly Recurring Charges 

Flat Rate Seiliice 

Individual T.ine, first 
Individual Line, additional 

Messagc Rate Service (Includes 75 Local Message Units) 

liidividual Line, first 
Individual Line, additional 

Additional Local Message Units 

$12.78 
$12.78 

$7.29 
$7.29 

$0.06 
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SECTION 5 - RATES & CIIAKGES (Cont’dj 

Standard Access Line Rates (cont’d) 

5.1.1 Residential (Cont’dj 

5.1 

Non-Recurring Chargcs 

Tine Connection 

Service Change 
Each s21.00 

(changes, additions per order) S7.00 

Change of Residence S7.00 
Chdngc in Class or Grade of Service S7.00 
Presubscription Change 

(changes. per line) $5.00 

Change of Telephone Number $7.00 

Line Restoral S7.00 

Applies for line or toll servicc 1-cstoral after temporary interruption of service initiated by 
the Conipany. If service is temporarily iiiterruptcd and payment is not received within 10 
days following the interruption, thc Conipany reserves the right to discoiitiiiue service. If 
service is discontinued and subsequently re-establishcd, charges apply as for a new 
installation of service. 

Temporary Suspension $7.00 
Voluiitary Toll restriction Re-activation $7.00 

Applies for Line oi- Toll restoral after Customer-initiated suspension. 

Reactivation of 900 Blocking Option $7.00 
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SECTION 5 -RATES & (X4I<C;ES (Cont’d) 

5.1 Standai-d Access Line Rates (Cont’d) 

5.1.2 Business 

Monthly Recurring Charges 

Message Rate Service (No Local Message Units included) 

Individual Linc, first 
Iiidividual Line, additional 

$16.50 
$16.50 

Additional Local Message Units $0.094 

Montlily 1-Year Tcrni 
Unlimited Local LJsage 
- I n  addition to Individual Line Message Rate Service S18.00 $14.00 

Unlimited Local and ‘loll Usage 
- In addition lo Individual Line Message Rate Service $28.00 $24.00 

... ~. 
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SECTION 5 - RATES &k CHARGES (Cont’d) 

5.1 Standard Access Line Rates (Cont’d) 

5.1.2 Business (Cont’d) 

Nan-Recurring Charges 

Line Connection 
First Line 
Additional Line 

$83.25 
$25.00 

(Line Conneelion charges for additional lines are only applicable wheii an 
additional line ofthe same type is iiislallcd at the same time as the first line) 

Service Change 
(changes, additioiis per order) $3 1 3 0  

$3 1 .50 
$31 -50 
$37.20 

Change of Telephone Xuibel- 
Ti-ansfer of Billing Name 
Change in Class or Grade of Service 
Presubscription Change 

(changes, per line) $5.00 

Line Rcstoral $3 1 .50 

Applies for line or toll service restoral after lcmporary interruption of service 
initiated hy the Company. If service is temporarily interrupted and payment is 
not received within 10 days following the interruption, the Company reserves the 
right to discontinue service. If service is discontinued and subsequently re- 
established, charges apply as for a new installation of service. 

Temporary Suspension $31 .in 
Voluntaiy Toll rcslriction Re-activation $31.50 

Applies for Line 01- Toll restoral after Customer-initiated suspension. 

Reactivation of 900 Blocking Option $3 1 .50 
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SECTION 5 -RATES & CHARGES (Cont’d) 

5.2 Optional Calling Features Rates 

Monthly Chuces 

Anonymous Call Rejection 
Call Block 
I’er Line Blocking 
Call Forwarding ~ Variable 
Call Waiting 
Distinctive Ring 
Call Return - Unlimited 
C:all Return - Per use 
Speed Dial 

8 
30 

3-W-ay Calling 
?-Way Calling - Per Use 
Call Trace ~ Per Use 
Remote Call Forwarding 
Caller ID 
Caller ID with Name 
Priority Call 
Busy Nuiiibcr Redial - Per use 
Busy Nuinher Redial ~ IJiiIimited 
Select Call Forward 
Ultra Forward 

Residence 

$3.25 
$4.20 
$1.00 
$4.65 
$6.25 
$4.75 
$4.20 
$0.75 

$1.65 
$4.00 
$4.75 
$0.75 
$1.00 
$15.35 
$6.75 
$8.20 
S3.20 
s0.75 
$2.25 
$4.25 
$5.25 

Business 

$3.00 
$5.50 
52.00 
57.00 
58.00 
$9.00 
55.25 
$0.75 

$2.40 
$4.31 
$5.50 
$0.75 
$1.00 
$16.80 
$11.25 
$20.75 
$3.50 
$0.75 
$2.50 
$4.50 
$7.00 

~~ 

Issued: Effective: 
Issued by: Charles C .  Hunter, Executive Vice President and General Counsel 
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SECTION 5 - IIAI'ES & CHARGES (Cont'd) 

5.3 Blocking Scrvices 

In addition to the rates listed above for Blocltiiig services, Lhc following rate may be applicable in 
instances where custoniers wish to have Line Blocking Deactivated: 

Lmc Blocking Deactivation 

Non-recunmg. per event 
Residence 
$10.00 S10.00 

Issued: Effective: 
Issued by: Charles C. Huntcr, Executive Vice President and General Counsel 

Broadview Networlts, Inc. 
800 Wcstchester Avenue, Suite N501 

Rye Brook, N Y  10573 



Current Price List 
Broadview Netwui-lis, Inc. Arizona Tariff No. 2 

Page A-7 

SECTION 5 - RA'TES & CHARGES (Cont'd) 

5.4 Reserved For kuturt. Use 

-. 
Issued: Effective: 
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SECTION 5 - RATES Ki CHARGES (Cont’d) 

5.5 Directory Assistance Rates 

A custonicr may obtain Directory Assislancc in determining telephone numbers within their local 
calling area by calling the DA operator at the following ratc: 

Directory Assistance: 
Residence Busmcss 
$0.75 pcr call SO 75 per call 

Residential customers are eligible to place five (5) calls to Directory Assistance per line per 
month at no additional charge. 

A customer may rcquest that the call be conipleted by the DA service for the following charge: 

DA Call Completion: 
Residencc nusiness 
$0.51 per call S0.51 per call 

A customer may obtain Directory Assistancc in determining telephone numbers oulsidc their 
local calling area by dialing either ”4 I I ”  or “00” at the rates listcd herein. 

Residence l3- 
Xational Directory Assistaiicc: $1.50 per call S1.50 per call 

5.6 Opci-ator Services Kates 

Thc following surcharges will be assessed on a per call basis 

Residence Business 
Collect Calliiig $2.07 s3.95 
Person to Person $3.45 $6.50 
Operator Station tu Slation $2.07 $3.95 
Mechanircd Station to Station S1.49 $3.50 

5.7 Busy T h e  Verification and Interrupt Service Rates 

Busy Line Verlficatlon, each reqcicsl 
Residence 
$1.49 

Business 
$2.50 

Busy Line Verification w t h  Interrupt. each request $2.07 $5.00 

Issued: Effective: 
lssued by: Charles C. Hunter, Exccutive Vice President and Genei-a1 Counsel 

Broadview Netwoi-Its; Inc. 
800 Westchcstcr Avenue, Suite N50l 

Rye Ri-ook, NY 10573 
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SECTIOK 5 -RATES KL (YIAI<GES (Cont'd) 

5.8 Directoi-y Listings 

5.9 

5.10 

5.11 

5.12 

Monihlv Recurring 

Additional Listing 
Non-Pnhlished 
Non-Listed 

Personalized Phoiic Number 
Nonrecuii-ing 

Calling Card 

Paystation surcharge, per call 
Per Minute, per call 

Maintenancc Visits 

Residence 

$2.17 
$1.02 
$0.54 

Reridciicc 
$25.00 

Resideiicc 

$0.75 
160.25 

Business 

163.16 
$1.02 
160.54 

Business 
$100.00 

Business 

$0.75 
$0.25 

Normal Busiiicss Hours (Monday-Fi-iday 8:00 ain ~ 5:00 pni) 
$50.00 per site visit, aiid 
$05.00 per hour, billed in fifteen ( 1  5) minute increments, per technician, plus materials 

Outside Normal Business Hours 
S75.00 per site visit, aiid 
$142.50 per hour, billed in fifteen (15) niinutc increments, per technician, plus materials. 

Dispatch Chai-ae 

Per Occurrence - R 135.00 

Reserved For Future Use 

Issued: Effective: 
Issued by: Charles C .  IIunter, Executive Vicc President and General Counsel 
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SECTION 5 -RATES & CIIARGES (Coiit'd) 

5.14. Reserved For k'utui-e Use 

Issued: Effective : 
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SECTION 5 - RATES & CHARGES (Cht’d)  

5.14 Residential Calling Plans 

5.14.1 NoNonCents 

. Standard Access Line . Unlimited Local, Regional and Domestic Long Distance for direct dialed 
outbound calls within the Continental United States 
First line - $44.95 monthly recurring charge . Each additional line - $30.00 tnonthly recurring charge 

Customers inust sign a I-year tcrm corninitrnent and must take the complete Broadview 
Networks butidle of local. toll and long distance to qualify Tor this offer. Included local usage 
applies to direct dial domestic calls only. Service catnirot be used with autodialer, toll free 
service, call center or ceitain autoinatcd switching equipinent and is for voice use only. 
Broadview Networks reserves the right to change the calling plan of Cristomers with 
inappropriate usage or who are not ill coinpliancc with the restrictions set forth in this ‘lariff. 

5.14.2 

First Line 

500 frcc local calls: calls exceeding 500 will be charged at $0.072 per call 

300 ininutesimontlrilinc of IntraLATA toll; additional minotes a t  $0.052 per 

$0.042 per minute long distance 
10% discount on a l l  monthly recurring charges for Optional Calling Features and 

. $29.95 monthly recurring charge 

. Staiidard Access Line . 
thereafier 

minute 
. 
. . 

Featurc Combinations 

Additional L@ . Standard Access Line . 250 frce local calls: calls exceeding 250 will be charged at $0.072 pcr call 

300 minutesi~iiontliiline of InlraLATA toll; additional minutes at $0.052 per 

$0.042 per minute long distancc 
10% discooirt on all inonthly recurring charges for Optioiial Calling Featiires and 

$1 5.00 monthly rccurring charge 

thereafier 

111 iniite 
. 
. . 

Feature Combos . 
-~ 
Issucd: March 5; 2008 
lssiied hy: 

Effective: March 6, 2008 
Charles C. Hunter. Executive Vice President and General Counsel 
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SECTION 5 -RATES & CHARGES (Conl'd) 

5-15 Business Calling Plans 

5.15.1 ClearPak- Measured 

The plan offers business Customers the rollowing rates: 

Two-Year Term Commitment 

Monthly recui-ring line charge: $15.75 

Rate per minute for all intraLA'TA toll, 
and interstate long distance calls: 

Rate per minute for all local usage: 

$0.05 1 

$0.032 

Three-Year Term Cotnmitment 

Monthly recurring line charge: $14.50 

Katc pcr minute for all intraLATA toll, 
and interstate long distance calls: 

Rate per minute for all local usage: 

$0.041 

$0.027 

There are no monthly charges or minimum usage associated with the long distance rates. 
Customers must sign a term commitment and must take the complete Broadvicw 
Nehvorlts bundle of local, toll and long distance to qualiry lor this offer. LJsage for Toll 
Free Numbers is not included with this plan. IJnlimited usage applies to outbound dii-ect 
dialed calls only. Service cannot be used with an autodialer, call center or certain 
automated switching equipmcnl. This service is available only to business customers and 
for voice use only. Broadview Networks reserves the right to change the calling plan of 
customers with inappropriate usage or wlio are not in compliance with the restrictions set 
forth in this tariff. 

Issued: Elkclive: 
Issued by: Charles C .  IIunter, Executive Vice President and General Counsel 
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SECTION 5 - RATLS & CHARGES (Cont'd) 

5.15 Business Calling Plans (Cont'd) 

5.15.2 ClcarPalc - Bundled 

The plan offers business Customers the following rates: 

'Two- Y e a  Tcnn Coiiiiiiitment 

Monthly recurring line charge, 

(Includes all local. iiitraLATA toll, 
and interstate long distaiice calls) 

Monthly recurring line charge: 

(Includes all local, iiitraLATA toll, 
and interstate long distance calls) 

$42.75 

Three-Year Term Commitment 

$37.50 

Customers must s i g n  a tcrm commitment and must take the coiiiplclc Broadview 
Netwoi-Its bundle of local, toll and long dislancc to qualify for this offer. For long 
distance, only direct dial domestic calls arc iiicluded in the unlimited offer. Usage for 
Toll Free Nuiiibers is not iiicluded with this plan. lJiiliinited usagc applics to outbound 
direct dialed calls only. Service cannot be used with an aulodialer. call center or certain 
automated switching equipment. This service is available oiily to business customners aid 
for voice usc only. Broadview Networks 1-eserves thc right to change the calling plan of 
customers with inappropriatc usage or who are not in coinpliance with the restrictions set 
forth in this tariff. 

Issued: Effective: 
Issued by: Charles C. Hunter, Excculive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 
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SECTION 5 - RATES k CIIARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.3 Broadspccd VoiceTI 
One Year Two Year Three Year 

Term Term Term 
Non-Recurring Charres: 

Per DS1 Facility: 
Tnstallation $599.00 $599.00 $599.00 
Service Ordei- $40.00 $40.00 $40.00 
Change Order $40.00 $40.00 $40.00 

Denicd/Missed Site Survey 
Appointment, pcr 
Occurrciice $99.00 $99.00 $99.00 

Inside Wire, per hour $110.00 $110.00 $110.00 

Long Distance Acct. Codes, 
Per Account $25.00 $25.00 $25.00 

Order Caiiccllation Fee $1,500.00 $1 ;500.00 $1,500.00 

Monthlv Recurriiiz Charges (includes port, facility. trunks and 1” 20 DIDs): 

DS1 Facility $649.00 $449.00 $399.00 

DSI Facility - Mileage Charge 
Fixed $45.00 S45.00 $45.00 
Per Miic $20.00 szo.00 $20.00 

Toll Free Numbers, each $10.00 $10.00 $10.00 

Initial block of 20 nuinbcrs: $0.00 $0.00 SO.00 

Each additional block of 20: $5.00 $5.00 $5.00 

Issucd: Effective: 
Issued by: Charles C. Hunter, Executive Vice President and Genci-a1 Counsel 

Broadview Nctworks, Inc. 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.3 Broadspeed Voice T1 (Cont’d) 
One Year Two Ycar Thrcc Ycar 

Term Term Term 

Moiithlv Recurriiig Charges (Cont’d) 

Call Re-Direct 

Flat Rate Local Plan 

10k Plan 

251~ Plan 

10Ok Plan 

Per Minute Charges 

Local Calls 

Per Minute $0.020 $0.017 $0.015 

$50.00 S50.00 $50.00 

S250.00 S250.00 $250.00 

SlhO.OO $140.00 $125.00 

$400.00 $360.00 $320.00 

$970.00 $X65.00 $765.00 

IntraLATNLong Distance Calls 

Per Minute $0.047 S0.03 1 $0.020 

Toll Free Inbound Calls 

Per Minute $0.047 $0.031 $0.026 

Local Calls - Overage 

Pcr Minute $0.047 $0.03 1 $0.026 

IntraLATAiLong Distance Calls - Overage 

Per Minute S0.047 $0.03 I $0.026 

Issued: Effective ~ 

Issued by: Charles C. Hunter, Executive Vice President and General Counsel 
Broadvicw Networks, Inc. 

800 Westchester Avenue, Suite N501 
Rye Brook, NY 10573 
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SECI'ION 5 -RATES 6r CHARGES (Cont'd) 

5.15 Business Calling Plans (Cont'd) 

5.15.4 BroadspecdPFU 

Non-Recun-inr Clmccs: 

Per PRI: 

Installation 

Service Order 

Change Order 

DeniediMissed Site Survey 

Appuintmcnl, per 
Occuil-cnce 

T.ong Distance Accounl 

Codes, per Acct 

Order Cancellation Fee 

Inside Wire, per hour 

One Year 
'I'eim 

$599.00 

$40.00 

$40.00 

$09.00 

$25.00 

$1,500.00 

$110.00 

Two Year 
Teini 

$599.00 

$40.00 

$40.00 

$99.00 

$25.00 

$1,500.00 

$1 10.00 

'Three Year 
Term 

$599.00 

$40.00 

$40.00 

s99.00 

$25.00 

$1,500.00 

$110.00 

Issued: Effective: 
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SECllON 5 - RATES & CHARGES (Cont'd) 

5.15 Rusiness Calling P h i s  (Cont'd) 

5.15.4 Rroadspeed PRI (Cont'd) 
One Year Two Ycar Three Year 

Term Term Term 

Monthly Recurrinr Charges (includes port. facility. tiunlts and 1" 20 DIDs): 

Per PKI Facility $649.00 $449.00 $399.00 

PRI Facility - Mileage Charge 

- Fixed $45.00 $45.00 $45.00 
- Per Mile $20.00 $20.00 $20.00 

'Toll Frec Numbers, each $10.00 $10.00 $10.00 

Initial block of 20 iiumbers $0.00 $0.00 $0.00 

Each Add7 block of20 numbers$5.00 $5.00 s5.00 

Caller ID With Name $100.00 $ 100.00 $100.00 

Call Re-Direct $50.00 $50.00 $50.00 

Flat Rate Local Plaii $250.00 $250.00 $250.00 

10k Plan $160.00 $140.00 $125.00 

2511 Plan 

1 O O k  Plaii 

$400 00 $360.00 $320.00 

$970.00 $865.00 $765.00 

Issued: Effective: 
Issued by: Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Nctwoi-ks, Iiic. 
800 Westchester Avenue, Suite N501 

Rye Brook, LTY 10573 



Current Price List 
Broadview Nclworks, Inc. Arizona TariKNo. 2 

Page A-I8 

SECTION 5 - RATES & CHARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.4 Broadspeed PRT (Cont’d) 
One Year Two Year T h e e  Yeai- 

Term Temi Temi 

I)er Minutc Chai-Ees 

1.ocal Calls 

Per Minute $0.020 

TntraLATNLoiig Dislancc Calls 

Per Miiiutc $0.045 

Toll Free inbound Calls 

Per Minute $0.045 

1.OCal Calls - OVerdgc 

Per Minute $0.045 

IntraLAINLong Distance Calls - Overage 

Per Minute $0.045 

$0.017 $0.015 

$0.029 $0.024 

$0.029 S0.024 

$0.029 $0.024 

$0.029 $0.024 

Issued Effective: 
Issued by: Charles C. Hunter, Executive Vice Pi-esidcnt and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Ryc Brook, NY 10573 
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SECTION 5 - RATES & CHARGES (Cont'd) 

5.15 Business Calling Plans (Cont'd) 

5.15.5 Bruadspeed Integrated TI 

Non-Rccurrinrr Charees 

Per DS I Facility: 
Installation 
Service Order 
Change Order 
DeniecVMisscd Silc Survey 

Appointment, 
- Per Occurrencc 

Order Cancellation Fee 
T.ong Distance Account Codes 

-Per account 
Inside Wire, per hour 

Monthly R e c u r r i n e g e s  

DSI facility: 
Initial block 0120 numbers: 
Each additional block of 20: 
Monthly Mileagc Charge 

-Fixed 
- Per Milc 

Equipiiicnt Rental 
Caller TD With Name 
Call Re-Direct 
Five Feature Package 
IJnlimited Feature Package 

Monthly Port Charrrcs 

256 Kbps 
3 84 Kbps 
512 Kbps 
768 Kbps 
1024 Khps 

Two Year 
Term 

$599.00 
$40.00 
$40.00 

$99.00 
$1,500.00 

$25.00 
$1 10.00 

$0.00 

$5.00 
$5.00 

$45.00 
$20.00 
$0.00 
$100.00 
$50.00 
$6.00 
S8.00 

Three Year 
Tcmi 

$599.00 
$40.00 
$40.00 

$99.00 
$1,500.00 

$25.00 
$110.00 

sO.OO 
$5.00 
$5.00 

$45.00 
$20.00 
$0.00 
$100.00 
$50.00 
$6.00 
$8.00 

$304.00 S224.00 
$324.00 $244.00 
$354.011 $274.00 
$404.00 $234.00 
$444.00 $364.00 

Issued: Effective: 
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SECTION 5 - RATES & CHARGES (Cont'd) 

5.15 Burincss Calling Plans (Cont'd) 

5.15.5 Bi-oadspeed Integrated TI (Cont'd) 

Monthly Recurring Char@ (Cont'd) 

Aiialog Voice Channel, each 
Digital Trunk, each 
PRI 'Trunk, each 
Flat-rate Analog Line, each 
Flat-rate Digital Trunk, cach 
Flat-rate PRI Trunk, each 
Toll Free Numbers. cach 

Pci- Minute Charges 

Local Calls 

- Per minutc: 

IntraLATNLong Distance Calls 

- Per minute: 

Toll Free Inbound Calls 

-Per minute: 

Two Year 
Tenn 

$15.95 
$25.95 
$25.95 
$35.95 
$45.95 
$45.95 
$10.00 

Three Year 
Term 

SI4 95 
$24 95 
$24.95 
734 95 
$44.95 
$44 95 
$10.00 

$0.017 $0.015 

$0.029 $0.024 

$0.029 $0.024 

Issued: Effective: 
Issued by: Charles C. Ilunter, Executivc Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenuc: Suite N501 
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SECTION 5 - KATES & CHARGES (Cont’d) 

5.15 Local Exchange Services (Cont’d) 

5.15.6 Broadspeed Dynamic 11’ 

One Year Two Year Three Year 
~~ Term Term Tcrin 

Non-Recurring Charges 

Per DS 1 Facility: 

histallation $599.00 

Service 01-der $40.00 

Chaiigc Order $40.00 

DenieaMissed Site Sui-vcy 

Appointment, per 
Occurrence $99.00 

Order Cancellation Fee $1,500.00 

Long Distance Account Codcs 
- Per account $25.00 

Inside \?’ire, First hour $1 10.00 

$599.00 

$40.00 

$40.00 

$99.00 

$1,500.00 

$25.00 

$110.00 

S599.00 

S40.00 

S40.00 

S99.00 

$1,500.00 

$25.00 

$1 10.00 

Issued: F.ffective: 
Issued by: Charles (?. Ilunter, Executive Vicc President and General Counsel 
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SECTION 5 -RATES & CHARGES (Cont'd) 

5 15 Local Exchange Services (Cont'd) 

5.15 6 Broadspeed Dynamic 11' 

One Year 
'leiin 

Monthly Recurring Charees 

Measured Rate $625.00 

Additional Measurcd Rate 
Voice Lines, each $14.45 

10k Plaii 
25k Plan 
lOOk Plan 

$625.00 
$865.00 
$1,460.00 

Additional Voice Lines 
(1Ok Plan, 25k Plan, 
aiid lOOk Plan), each $21 45 

Toll Free Numbers. each $10.00 

PRI Ti-uiik Surcharge 
- Per ti-link $10.00 

DS1 facility 
- l'er DS 1 $0.00 

DS1 facility ~ Mileage Charge 
- Fixed $45.00 
- Per Mile $20.00 

Equipineiil Rental $0.00 

Initial block of 20 numbers: 

Each additional block of 20: 

$5.00 

$5.00 

Two Year 
Tcmi 

$475.00 

$13.45 

$460.00 
$680.00 
$1,210.00 

$18.45 

$10.00 

$10.00 

so.00 

$45.00 
$20.00 

$0.00 

$5.00 

$5.00 

.Three Year 
Tenn 

$450.00 

$11.75 

$425.00 
$620.00 
$ 1,090.00 

S16.45 

s10.00 

$10.00 

$0.00 

$45.00 
$20.00 

$0.00 

$5.00 

$5.00 

Issued: 
Issued by: Charles C. Hunter, Executive Vice Pi-esideiit and Gcneral Counsel 

Broadvicw Networks, Tnc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 
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SECTION 5 - RATES 6r CHARGES (Cont’d) 

5.15 Local Exchange Sei-viccs (Cont’d) 

5.15.6 Broadspeed Dynamic IP (Cunt’d) 

One Year Two Year Three Year 
Term ‘l-eim Tenn 

Per Minute Chargcs 

Local Calls 

- Per Minute $0.020 $0.017 $0.015 

IntraLATA/Long Distance Calls 

- Per Minute $0.045 $0.029 $0.024 

Tu11 Free Inbound Calls 

- Pcr Minute $0.045 $0.029 $0.024 

Local Calls - Overage 

- Per Minute $0.045 $0.029 s0.024 

Iiitra1,ATAiLong Distance Calls - Ovcrage 

-Per Minute $0.045 $0.029 $0.024 

Issued: Effective: 
Issued by: Charles C. Hunter, Executive Vice Prcsident and General Counsel 

Broadview Networks, Inc. 
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ATTACHMENT C 

AFFIDAVIT OF PUR1,ICATTON FORhl 



Applicant’s drali Affidavit of Publication follows this page. Applicant will finalize and 

publish the rcquisite notice at the direction of the Hearing Division. 



NOTICE OF APPLICATION FOR A CERTIFICATE OF 
CONVENIENCE AND NECESSITY TO PROVIDE COMPETITIVE 

Broadvicw Networks, Inc. (“Applicant”) has filed with the Arizona Corporation 
Commission (“Commission”) an applicatioii for a Certificate of Coiivenieiice and Necessity 
(“Certificate”) to provide rcsold local exchnge telecominunicatioiis services in the State of 
Arizona. ApplicaiiL will he requircd to provide this service under the rates and charges and terms 
and conditions established by the Commission. 

A.R.S. 5 40-282 provides that the Commission may act on a11 application for a Certificate 
to provide resold telcconiniuiiications services without a hearing, or with a hearing, if one is 
requested by any party. Applicant or any other party must request a hearing within twenty (20) 
days o f thc  date of this notice, 01- the Coniniissioii will rulc on the application without a hearing. 

The application, rcport of the Commission’s ULilities Division Starc, and any written 
cxceptions to tlie StaK report prepiued by the Applicant are available for inspection during 
rcgular business hours at the orliccs of the Commission located at 1200 West Washington Street, 
Phocnix, Arizona, 85007, and at Broadvicw Networks, Inc., 800 Westchester Avenue, Suite N- 
501, Ryc Brook, NY 10573. 

Under appropriatc circumstances, interested parties may intei-vene in  the proceedings, and 
participate as a party. Intervcntioii shall be in accordaice with the A.A.C. R 14-3-105, except 
that all motions to intervene must bc filed on or within twenty (20) days of the date of this notice. 
You may have the right to intei-vene in the procccdings, or you may make a statement for the 
record. Kyou have any comments, mail then1 to: 

The Arizona Corporation Coinmission 
Attention Docltet Control 
Re: Broadview Networks, Inc. 

Docltet No. 
1200 West Washington Street 
Phoenix, Arizona GO07 

All Comments should bc received within twenty (20) days of tlie date of this notice. If 
you have any questions about this application or have any objections to its approval, you may 
contact the Consumer Sei-vices Section of thc Commission at 1200 West Washington Street, 
Phoenix, Arizona, 85007, 01- call 1-800-222-7000. 

Thc Coininissioii does not discriminate on the basis of disability in admission to its public 
meetings. Pcrsons with a disability may request reasonable accommodations such as sign 
language interpreter, as wcll as request this document in an alternative fomiat, by contacting 
Shelley Hood, ADA Coordinator, voice phone Iiuinber (602) 542-393 1, E-Mail 
shood(ii,cc.state.a./.us. Requests should bc madc as early as possible to allow time to arraiigc the 
accommodation. 



ATTACHMENT D 

FINANCIAL INFORMATION 



Broadview is financially well-poised to cntcr additional telecommunications 

mai-lets and liiiancially qualified to expand operations in Minnesota. In support of this 

Applicatioii, immediately followiiig is Broadvicw’s iiiost recently filed Securities and Exchange 

Commission Form 10-Q which contains all relevant fiiiaiicial information concerning thc 

Company. 
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UNITED STATES 
SECURITIES AND EXCHANGE COMMTSSTON 

Washington, D.C. 20549 

FORM 10-Q 
Mark Otic 

El 

0 

(Statc or other jurisdiction o f  incorporation or orgwniration) (IRS Employer Identification Number) 

800 Westchester Avenue, 
Suite N501 Rye Brook, NY 10573 

(Addrcss of principal executive offices) 
10573 

(Lip code) 

(914) 922-7000 
(Registrant's tclcphone iiiimher. including area code) 

lndicutc by check mark whether tlic rcgislnml ( I )  has filed all repoits required tn he filed by Scctioii 13 or l j (d)  oTihc 
Securities Exchaogc Act of I 9 3 4  during tlie preceding 12 inontlis (or Sur such shorler period that the registrant was required to 
filc such ~cporis), and (2) l ias been subjcct to such filing rrquiremenrs for the past 90 days. Yes No 0 

Indicate by check mark whcthcr lhc I-egislrant has submittcd electronically and postcd on its coipurlllc Wcb silt; il. iiiiy. 

every Iiitci-active Data Pile rcqriired to be submittcd and pustcd piirsriant to Kule 405 of Regulation S-T ($232.405 of this 
chapter) during thc preceding 12  months (or for shortcr pcriod Ihat  lhz regisirant was required to submit and post such files). 
Ycs 0 No 0 

[ndicatc by checl< mark whether tlie registrant is a largc acceleraled filer, ai1 accelerated filer, a ion-accelerated tiler or a 
smaller veporting coinpany. See the definitions of "large accclcratcd filer," "iicceleratrd liler" and "smaller reporting company" 
in Rule 12b-2 oftlie Exchange Act. (Chcck one): 

1,arge accelerated filcr 0 Accelerated filer 0 Non-acceleratcd filcr 0 Smal ler  reporting company 0 
(Do not clieck i f a  smaller reporting company) 

Indicate by chccli mark whethcr tlic i-cgistrant is a shell company (as dcfined iii Rule 12b-2 of  the Exchange Act). 
Yes 0 l io  [ZI 

The nuinbcr of shares outslanding o f  cach of the issuer's classes of coninioii stock as of thc latcst practicable dutc, 

Class 
Class A Common Stock, 6.01 par value per sharc 

Outstanding at Nnveinber h, 2009 
9,342.880 

Class B Coiiiinoii Stock, 8.01 pilr value per share 360,050 

I http://ww-w.sec.gov/Ai-cIiives/edgaridata/l 1 043S8/0000950 1230905930 l/c92 197elOvq.htm 12/14/2009 
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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS 

This quarterly rcporl conlairis both historical and "forward-looking statements." A l l  
historical fact included in this icpurl that address activities. wents or developments that we 
niav occur in the liiiure are forward-lookine slulcmenls includine. i n  uarticular. the statetnsnts about our ulans. obiectives. - I, . . . .. 
strategies and prospects regarding, ainoiig other things, our financial condilion. results of operations and husiness. W e  have 
idcntificd some of these forward-looking stdlenienls with words l i k e  "believe," "may," 'iwill," "should," "cxpcct," "intend," 

estimate" or "coiitinuc" and othcr words and lerms o f  siinilar meaning. These forward-looking 
statemelits may be containcd throughout this report, including but not liinitcd to state~nent~ under the caption "Management's 
Discussion and Analysis o f  Financial Condilion and Kesults of Operations." These forward-looking slalemcnls are based on 
currcnt expectations ahout future cvciils affecting us and are subject to uncertainties and factors relating Io  our opcralions and 
husiness cnvii-uiiment. all o f  which are difficult to pi-cdicl and many ol'which are beyond our control and could cause our actual 
rcsiilts to differ materially froni those matters expressed or implied by forward-looking slalcments. Many kctors mentioned in 
our discusiion i n  this report wil l  bc impoiliim in determining filtore results. Although we helieve that the cspcctations icf lcckd 
in these forward-looking statments are reasoneblc, MC cennul giiiiranlee future results; levels o f  activity. performance or 
achiereinents. Forward-looking statenrents (including oral rcprcscntntions) i irc only predications or statements o f  current plans, 
which we review continuously. They ciin he affected by inaccurate assumptions w e  night makc or by knowii 01- unknown dsks 
and niicertaiotics, including, among o t !w things, risks associated w i t h  

servicing our substantial indchtedness; 

our history o f  opcraling losses; 

the climiimtion or relaxation of certaiii rcgulatory rights and protections; 

billing and other disputes with vendors; 

faallure to maintain interconnection and service agl-eenieiits with incumbcnt local  exchange a n d  other carriers; 

the loss of customcis in an adverse cconoinic eii\,ironiiicnt; 

regulatory uncertainties in the communications industry; 

systern disruptions or the failure ofour  information sysrcms to perform as cxpcctcd; 

the faiiurc to aiiticipatc and kccp up with technological changes; 

mahility to provide scrvices and systems at competitive priccs; 

difficullics associated with collecting paymeiil liom incoinbent local exchange cairiers, intcrcschangc carriers and 
wholesale customcrs; 

the highly competitive nature or the communications marheL in which we operate including competitioii from 
incumbeiits, cable operators and other nem market eiitraiits, and dcclining priccs for ~uimiiunicaiions services; 

continued industry consolidation; 

restrictions in connectioii with om indenture governing tlic notes and credit agreement gowming the credit facility; 

government regulation; 

increased regulation of Internel-protocol-based service providers; 

vendor bills rcliited to past periods; 

the ability to maintain certain real estate leases and agreements; 

3 
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interruptions i i i  the business operations ofthird party scrvicc providers: - liimits on our ability to 
assets a i d  operations; 

disruption and instability in tlic financial markelk; 

solvency and liquidity of thc admiiiistriilive agent and primary crcditor under oiir revolving credit facility; 

the financial diflicrilties by others in our iiidustry; 

the tiilure LO retain and attract management and key pcrsonncl: 

the failure to manage and expand opcl-ations cfTcdivcly; 

the failure to successfully cngagc i n  fiitiirc ociltkiliona: 

rnisappropriatioii of  our intellectid property and proprietary rights; 

the possibility of incurring liabilily for information disseminated througli our network: 

scrvicc nctwork disruptions due to softwarc or iardwarc bugs oSlhr nelwork equipment: and 

fi-nudulcnt usage of our network and services. 

k indemnilicalion for losses from individuals arid entities fiom whoi~i  w e  have acquired 

* - 
* 

- 
- 
* 

* 

* 

* 

Bccausc O U T  actual results, performancc or iichicvcmcnts could dil'fer materially finin those expressed in, or implied hy, 
these forward-looking stdtcnicnts. u'e cmio t  give any assLirance that aiiy of the cvcnts anticipated by thcst: firward-looking 
statements will occur or. if any 01' them do, what impact they will liave on nur business, rcsulls ol' operations and financial 
conditioii. You arc cautioned 1101 to place undue reliance oii thcsc tbrwwrd-looking statcments, which speak only as ofthe date of 
this report. We do !not undcitakc any obligation to update these forward-louking statcinenls to rellect new information, future 
events or otherwise. except as may be required undcr Scdcral seci ir i l ies laws. 
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PART I -FINANCIAL INI~’OHMATI0N 

ltem 1 .  Financial Statements 

Broadview Networks Holdings, Inc. 
Condenscd Consolidated Balance Sheets 

(in thoasancis, except sharc amounts) 

ASSETS 
Current assets: 

Cash and cash eqi i ivalcnts 
liivcstmcnt scciirilies 
Accounts receivable. Icss allou,ance Cor doubtful accounts o f $ I  1,934 and $15.056 
Othcr cui-icnt assets 

Total current assets 
Properly and cquipment, net 
Goodwill 
Intangib1e assets, nct ofaccuninlared amortization o f  S150,556 and $164.107 
Other asseis 
Total asscts 

Current liabilitics: 
LtABII.ITI ES AND STOCKHOLDERS’ DEFICIENCY 

Accounts payablc 
,\ccrued expcnscs and other ciirrciit liabilities 
Taxes payable 
Deferred rcvciiiics 
C:ui-l-ent pottion of capital lease obligations and equipmcnt inotcs 

Total currcnt liiibililies 
Long-tcm debt 
Dci‘eired rent payable 
Capital lcasc obligations and equipmcnt notcs, net oTcurrenr portion 
Deferred inconic taxes payable 
Other 
Total liabilities 
Stockholdcrs’ dcticiency: 
Comnm? stock A ~ $.01 par value; authorized 80,000,000, issucd and outslanding 

Common stock B ~ $.01 par valuc; tiuthoriAed 10.OOO,000, issued mid outstanding 360.050 

Series A Preferred stock ~ S.01 par value; authoriied R9,52h shares, dcsignatcd, issued and 

Series 4.1 Prcfci-rrcd stock ~ $.(I1 par valuc; authorizcd 105.000 shares, designated, issued 

Series B Preferred stock ~ $.01 par value; authorized 9.3,180 shares, dcsignaicd, issued and 

Series B-l Prefei-rcd stock- $.01 par value; authorized 86,000 sharcs, dcsignated. issued 

Series C Preferred stock ~ S.01 par value; authorized 52,332 shares; designated, issucd and 

Additional paid-in capital 
Accnmulaled deficit 
Accumulatcd other comjirehensive incoinc 
Total stockholdcrs’ dciiciency 
Total liabilities and stockholdcrs’ dciiciency 

9,342,880 shares 

shares 

outstanding 87,254 shares entitled in liquidation to $139,428 aiid S152,357 

and outstanding 100,702 shares, entitled in liquidation to $l60,917 and $175,839 

outstanding 91,202 shares entitled in  liquidation to 5145.737 and $159,250 

and outstamding 64,9Sh s h a i ~ s  entitled iii liquidation to S103,845 aid S I  13,474 

outstmiding 14.402 sliares cntitled i n  liquidation to $15,577 aiid $17,711 

See iiofes in unoudiied ~ :u i i d~3 i .~ed  ~ : o , ~ F ~ j i ~ ~ i ~ t e ~ l ~ i I u , , ~ i ~ ~ l  staterrr 

December 31, 
2008 

$ 24.070 
23,533 
53.486 
12,614 

113.703 
85.248 
98,l I I 
45,220 
16.746 

$ 359,028 

s 17.044 
42.699 
10.680 
11,967 
4.142 

86,532 
327,424 

2,400 
5,212 
2,07 I 

655 
424,294 

IO7 

4 

I 

I 

I 

1 

140,563 
(205,966) 

22 
(65,266) 

$ 359,028 

September 30, 
2009 

(Lnaudited) 

S 12.980 
23,549 
46,319 

92,946 
10,098 

85,308 
98,238 
3 1,669 
16,344 

S 324,505 

S 27,464 
11,897 
12.196 
10;GG3 
3,909 

66, I29 
326,748 

2.200 
2,735 
2,798 

706 
401,3 I6 

107 

4 

I 

I 

I 

I 

140,737 
(217,665) 

(76,81 I )  
$ 324,505 
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Hroadvievv Networks Holdings, Inr. 
Unaudited Condensed Consolidated Statements o f  Operations 

(in thuusands, excepl share amourits) 

Three R'loiiths Cncled September 30, Nine Montlis Ended September 30, 
2008 2009 2008 2009 

Rcvciiiies x 125,535 
Operating expenses: 

Cost of rcvcnues (exclusive o f  depreciation and 

Selling, general and administrative (includes 
aniortt7ation) h5.026 

share-hascd compensation ofS63, $59, $242 
and $174) 

Sofrwarc de\~elopmeiit 
Ilcpreciation and amortiLa11oii 

Total operating expenses 

lncoiiie (loss) from operations 
Interest expense 
Interest income 
Other income (cspcnse) 

Loss beibre provision for income taxes 
Provision fur income taxes 

her loss 
Dividends on preferrcd stock 

I.oss available to commoii shareholders 

Loss avail i iblc lper common share ~ basic and 
diluted 

Wcighted averagc coninion shares outstilnding 
basic and rlilutril 

41.467 
414 

17;828 
124,735 

so0 
(1(1,019) 

I67 
(3) 

(9.055) 
( 1  18) 

(9:l73) 
( I  6,202) 

s (25.375) 

$ (2.62) 

<J,67'J,455 

$ 112,718 $ 377,391 

54,544 196,474 

37,541 127,150 
487 1,229 

12.1 11 54,525 
105,283 379,378 

7,435 (I ,987) 
(I 0,043) (29.474) 

10 598 

S (2  17) S (8.16) 

9;69 1,230 9,674,728 

S 352,243 

173,972 

119,677 
1,418 

37,9 I 3  
332,980 

19,263 
(30.143) 

I04 
I6 

(1 0,760) 
(939) 

(11,699) 
(53,127) 

$ (64,826) 

$ (6.69) 

9,686,529 
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BI-oadvicw Networks Holdings, Inc. 
Unaudited Condensed Consolidated Statements uf Cash Fluwa 

(in thousands) 

Nine Months Ended September 30, 
2008 2009 

Cash tlows lroni operating activities 
Net loss 
Adjustments to reconcilc net loss to ne1 cash provided by operating activities: 

Dcprecialion 
Amoitiration of dcfcrred linancing costs 
Arnortvation of intangiblc asscts 
Amortizaiion o f  bond premium 
Provision for doubtful accntuits 
Share-based compcnsation 
DeSerred income taxes 
Other 

Accouirts receivahle 
Other currcnt asscls 
Other asscts 

Accrued expcnscs and other currelit liabilities 
i'axes payable 
Dcttrrcd reveiiiies 
Deferred rcnt payable 

Changes in operating asscts and liabilities: 

Accounts paynble 

Nei casli provided by opci-ating aciivilies 

Cash flows from investing activities 
Acquisition, net of cash acquired 
Purchases of property and cqiiipiiicnt 
Purchascs o f  investment sectirities 
Sales of investment scctiritics 
Otlicr 
Net cash uscd in investing activities 

Cash flows from financing activities 
Drawdowns on rcvulviiig credit facility 
Repaymcnts of  revolving crcdit ficilily 
Proceeds liom capital lease financing and cqLiipment notes 
Payiiicnts on capital lcase obligations and cquipmcnt inotes 
Other 
Net cash provided by (used in) financing activities 

Net decrease in  cash and cash equivalents 
Cash and cash equivalents at bcginning o f  period 
Cash and cash equivalents at end of period 

$ (31,786) 

23,430 
1,983 

3 1,045 
(603) 

4,205 
242 
685 

50 

(3,429) 
(1.898) 

(933) 
079 

115,330i 

S ( I  1,699) 

24,3 I 1  
1.969 

13,551 

5,256 
174 

(676) 

727 
SI 

1,911 
2,516 

(1,567) 
10,420 

130.8021 
1,516 

( 1.304) 
(200) 

16,154 

(4,953) (127) 
131.4521 (24.3711 

(379) - 
(36,784) (24,534) 

10,123 1,964 
(123) (1,964) 

3.192 373 
(2,700) (3,083) 

10,429 (2.710) 
(63) 

(19,120) (1 I ,090) 
41,998 24,070 

s 22,878 $ 12,980 
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Bi-oadview Networks Holdings: Inc. 
Notes to Unaudited Condensed Consolidated Financial Statements 

(in thousands, except share information) 

1 .  Organization and Description of Business 

Basis ~fPresenlal inn 

The accompanying unaudited coiidciiscd consolidatcd iiiiaiiciiil statcnicnts have beeii prcpm-ed based upon Sauritics and 
Exchange Coinmission ("SEC") rules that perinit reduced disclosure for interim periods. These tinancial statements reflect all 
ad,justments neccssuiy lor a Lair presentation o f  the results o f  operations arid tiiiancial condition for the interim periods shown, 
iiicluding normal recurring accruals and other itcms. Thc results lor iiitcrim periods arc not necessarily indicative o i  rcsulls lor 
tlie full ycar. For a more coinplcte discussion of significant accounting policies and ceifaiii other inforination, the Company's 
interim unaudited iiniiiicial stiilciuents should be read in  coii.iunction with its audited iiiiancial statements as of and for the year 
endcd December 3 I, 2008 included in  tlie Company's Form IO-I<. The condensed consolidated interim linancial statements 
include both the Company's accounts and tlie accotints of its wholly-owned subsidiaries. All significant iiitercompany 
transactions have been eliminated in coosolidalion. The Company has evaluated the inipact of subsequent events through 
Novcinbcr 6 .  200!). which IS the date the condensed consolidatcd financial stdtcnicnts M'CIC issucd and filcd with the SEC. 

Thc prcpaiation of  the condensed consolidated financial statements in cuiilbriiiily with U.S. Gcncrally Acccptcd 
Accounting Principlcs ("GAAP") requires inanagement to make estimates and assumptions that aflkA the rcportcd aniounts 01 
assets and liabilitics ond disclosure o f  contingent assets and liabilities at the date of the condensed consolidated financial 
statements and the reported amount oi- revenues and expenses during the reporting period. Management periodically reviews 
such estiiiiatcs and assumptions as circunistances dictate. Actual results could diffcr froin those cstiinatcs. 

The Company is k i n  integrated communications company whose primary interests cnnsist of wholly-owned subsidiaries 
Brnac&iew Networks. Inc. ("BUI"), Bridgecoin Holdings, Inc. ("BH).  Coreconini-.4I'X, Inc. ("ATX") and Eureka nroadband 
C:oqinration ("Eurcl(a", ''lnfol lighway" or " I H ) .  The Company also provides phone systems and o l h u  customer service 
oCkrings through its subsidiary, Bridgccom Solritions Gro~ip, Inc. ("nSG"). The Company was foundcd in  1996 to take 
advanmge oC the dercgulation of  the US. tclccoiiiiiiuiiiCiilioiis market Collowiiig the 'lelecornmunications Act of 1996. 'The 
Company has onc reportable segment providing domestic wirelinc tclccoininiiiiicalioiis scrviccs consisting of local and long 
distancc voice services, Internet, and data services to comnicrcial and residential customers 111 h e  nolthcast llnited States. 

2. Investment securities 

lnvcstmcnt securities reprcsmt the Company's investincnt in  slioit-tcim? U.S. Tieilsury iioles. The Company's primary 
ob,jectivcs fbr purchasing these iiivestment securities are liquidity and safety u t  pdncipal. Thc Company considers these 
investment securities to be availablc-for-sale. Accordingly, these iiwe<tiiients are recorded at their fair value of $23,549 as of 
Scpteinber 30, 2009. 'The fair value of thcsc iiivcslinciil securities are based on publicly quoted market prices_ which are Level I 
inputs. All of tlic Company's investment securities matui-c i n  l css than uric year. The cost of these investment securities is 
$23,547. rlurin:: thc ninc monlhs ended Septemhcr 30. 2009, the Compaiiy purchased $98,664 and sold $98,628 of U.S. Treasury 
nolcs. During the nine months endcd Scptcmbcr 30, 2009. the Company realized a gain o f  $36 upon the sale of'its investment 
securities, which is includcd in interest income. A l l  unrealized and realized gains arc dctcrmincd by spccific idciitification. 
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Broadview Ketworks Holdings, Inc. 
Notes i o  Unaudited Condensed Consolidated Financial Statements (continued) 

(in thousands, except share information) 

3. Conipreliensive Loss 

Comprchcnsive loss represents the change in net assets of a busincss cntcrprisc during ii pcriod from Inon-ownership 
soiirces. The Compaiiy's other comprchensire income is comprised exclusively of unrealized gains on the Company's 
investments in L1.S. Treasury inotcs. Thc cuinprehensive loss for the three and nine months ended September 30, 2008 and 2009 
I S  as follows: 

Net loss 

Three Montlis linded September 30. Nine Months Ended September 30. 
2008 2009 2008 2009 

$ (9,173) S (2,838)s (31,786) $ (11,699) 
~ ~ Llnrealized gains on investnicnt sccuritics 2 2 

(22) 
Reclassificalion adjustments for realized gains 

includcd i n  nct income - ~ ~ 

Comprchcnsive loss s (9,173) s (2,830)s (31,786) $ (11,719) 

4. Recent Accounting Pronouncements 

In  June 2009, the Financial Accounting Standards Board ("FASB) issucd SFAS No. 168, the Accouriliwg Sfandrrrds 
Codification otid /he Hierwcip of Gerii~rrdij~ Accepleil Accoiintiq Pvincipler (as codilicd in Ihc FASB Accounting Slandards 
Codification (".4SC') under subtopic 105-10-ti5), which names the ASC as the source of.authoritativc iiccounliiig and reporting 
standards i n  the Uniled States, in addition to guidancc issucd by lhe SEC. The ASC is a restructuring ofaccounting and reporting 
standards designed to simplify iiscr access to all authorilative GAAP by providing lhc itulhorilative literature in a topically 
organized slructure. 'l'lie A S C  reduces the GAAP hierarchy to two levels, one that is authoritative and onc lhsl is nul. The ASC is 
not intended tu change GAAP OK any requirements oi~tlnc SEC. The ASC hecaine authoritative upon its releaqe on July I ,  2009 
and is effective for intcrini and annual periods ending after Septenibcr 15,2009. 

In April 2009, the FASB issued FSP FAS No. 107-1 and APR 28-1, Inleiiin Disclostires about Fair l'aliie qf Financial 
1,z~rrunrerits (as codified in tlie AS<: under subtopic 825-10-6?-I ), which requires an entity to provide interim disclosur 
Ihe fair value o f  financial i n ~ t r u m ~ ~ i l s  and to include disclosures related to lbc methods and significant assumptions 
estimating [hose instruments. ~fhis guidance is clkcliiw lor all interim and annual reporting periods cnding after Junc 15, 2009 
and shall hc applicd prospectively. The Company has includcd ndditional disclosures i n  Notes 2 and 6; as a result of adopting 
this guidance. 

In May 2009, the FASB issued SFAS 165, .Sribsequeiil i l l s  (as codiilcd in Ihc ASC under topic 855). This guidance 
estaldishcs gcnn-a1 standards o f  accounting for disclosures OS events that occur afier the halance shect date hut hcforc tinilncial 
statements arc issucd UT are available tn he issued. Altliouyh thcre is new terminology, the standard is based on the same 
principles as those that currciitly exist i n  the auditing standards. The guidance, which includes a new required disclosure of the 
date thi-ugh which an eniity has cvalilolcd subsequent events. is effective for interim or annual pcriods cnding ?iller June 15; 
2009. The adoption uf  this guidance has inot had a significant impact on the Company's financial position or results of 
operations. 'She Company has iiicludcd aidditiotial disclosures in Note 1 as a result of adopting this guidance. 

5. lnfoHigfiway Acqiiisitioii 

In connection witli the acquisition of InfoHigh\my in 2007, the Company issued warrants tn acquire 16.976 units, with each 
sucli unit compriscd of- 1 sliare of Series B-I Prcfcircd Stock kind 25 shares oi' Class A Common Stock, whlcli are generally 
exercisahle for a pcriod o i u p  to live years, with the exercise price of cacli m,airranl unil determined based on the cash flow, 
generated fiom a certain custunicr OS the legacy Info1 ligliway eniity during the two year pcriud Sollowing closing oS lhe 
acqoisilion. As certain cash flow parameters arc met as calculated and agreed upon for tlie t w & ~  months ended May 31; 2008 
and the twclvc monlhr ended May 31 .  2009; the cxcrcisc price on lhe ivarrants may decrease fiom $883.58 per unit to an 
exercise price of $0.01 pcr iiiiit. 

9 
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Broadvicu, Networks Holdings, Inc. 
Notes to Liiaudited Condensed Consolidated Finnncial Statements (continued) 

(in thousands, except share information) 

5.  Inl'oHiglmay Acquisition (continued) 

As of Novernhes 6> 2009; tlic 1-cisc price on the warrants have inot been determined. Negotiations are occurring hetween 
tlic Company and the !%'arrant holders as to how ccrtain carricr dispules relaling speciiically to Infollighway that were in 
existencc at ihc iicyuisition date and arising suhsequcnt ti1 that &itc wi l l  he handled i n  the cash tlow calculation. The Company 
will not adjust the value ol~llic wui-ants until an exescise price has heen deterniincd. When the cxcrcisc pricc fur tlic warrants arc 
rcsolvcd, the Company will utilize a Black-Scholes model to determine the aggregate value of the warrants. If the Company 
determines ihai the vahie of the warrants has incrcascd, thc Cumpimy will record additional merger consideration and related 
goodwill at such point oidctcrniinalion. The Company has deterinined that once the cxcrcisc pricc is rcsol\~cd, the warriints Mill 
bc classitizd as equity. 

6. Fair Values of Fiiinncisl lnstriiments 

The Company's financial inslrurnents include cash and cash equivalents; investments i n  U.S. Trciisury nutcs, tmde iiccuunls 
receivable; accounts payable, and lOllg-terln debt. Thc Company's available cash balances are invested on a slim-term hasis 
(generally ovcmighl) and, accordingly, are not subject lo  signilicant risks associated with changes in interest rates. All of tlie 
Company's cash flows are derived from operations within thc United S k w s  and are not subject to market risk associated with 
changes in foreign exchanges ratcs. Tlic carrying amounts of the Company's cash a i d  cash cquiviilcnts, lrade accounts recei\,able 
and accounts payable reported in thc consolidiilcd balance sheets as ofllecember 31 2008 and September 30, 2009 are deemed 
to appsoxiniate fair va111c because of their liquidity and shot*-tcrin iiatui-c. Thc carrying amounts OF the Company's investments 
in IUS .  l'reasury notcs are recosded at thcir fair valiie of $23,533 and $23;549 which ai-e based on the publiclr quoted market 
price as of I)ecemher 3 1, 200s and Scptember 30, 2000, respectively. 

The fair valuc of the long-term debt outstanding under thc Company's revolving credit faciiity approximates its carrying 
value of S23,500 due to its variablc market-based iiitesest rate. The fair value OS our I I 318% senior secured notes due 2012 at 
September 30, 2009 was $274,875. which was based on the publicly quoted closing price of the notcs at that date. Thc publicly 
quoted closing pricc uscd to value ihe Company's senior securcd notcs is considered tu be a Level I input. 

7. Cornmitnients and Contingencies 

The Company has. in the ordinary course or its business, disputed certain billings from carricrs and has recorded the 
estimated scltlement amount of the disputcd balancci The settlement estimatz is hased on various factors, including historical 
results of prior dispulc setllemenrs. 'The aniount of such disputes 8 1  Scpletnber 30,2009 was $20;002. 'The Company helieves that 
Lhe ultimatc settlement of. thcsc disputes will be at amounts less than thc amount dispiilcd and has accrued the estimated 
scttlcrncnt in accouiits payahle and accrucd cxpciises and other cursent liabilitie% at Septeinher 30, 2009. It i s  possible that tictual 
settlement of such dispiiles imay differ from tliese estimatcs and tlic Company may settle at amounts greater than tlie estiniates. 

'The Company has cntcrcd into commercial agreeinents with vcndoss under which il purchases cerlain services that it had 
prcviously leased undes the unhundlcd network plalrorm provisions of tlie 'felecniiiiiiutiications Act of. I096 8s wcll. as special 

For the nine months ended Septembcr 30, 2009, the Company met the ininitnuin purchase ohligations. The 
agreements, which expirc in 2010 and 201 1, require certain niiniinuni purchase ubliraiions and contain Fixed but escalating 
pricing ovcr thcii term. 

The Company is involved in claims aiid legal actions arising in the ordinary course of busincss. Managcmciil is OS thc 
opinion that thc ultimate outcoine of tliese matters will not havc a material adverse impact on the Company's condensed 
consolidated financial position. results oroperations, or cash flows. For more information. scc o~i r  Form 10-K for the year ended 
Dcccmbes 31, 2008. 
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BI-oadvievv Networks I loldings, IIIC. 
Uoter to Unaudited Condensed Consolidated Financial Statcinents (continued) 

( in thousands, except share information) 

8. Long-term Debt Guarantees 

Tlie Company’s senior secured notes arc tiilly; unconditionally and irrevocably guaranteed on a senior secused haqis, jointly 
and severally, hy each of tlic Company’s existing and future domestic rcslrictcd subsidiaries. The notes and the guarantees rank 
senior in right of paymcnt to all existing and futuse subordinated indebtedness of the Company and its subsidiary guarantors, as 
applicable, and equal in sight of paymcnt with d l  exisling and futurc senior indebtedness of the Company and of such 
subsidiaries. 

The notes and the goarantc re secured by a lien on substantially all of the Company’s assets. provided, however; that 
pursuant to the [ e m s  of an intcscreditor agreement, the sccurity intercst i n  those assets consisting OS 
deposit accounts. securities accounts and ccrliiin ollier assets that secure the notes and the guard 
subordinated to a lien thcrcon that seciires the Company’s revolving credit facility with an aggsegate principal amount of 
$25,000 and  certain other pemiitted indcbtcdncss. 

9. Income Taxes 

A t  September 30, 2009, the Company had net operating loss (“hOL’) cartyforwasds availahle totaling $139,198, which 
expire in various years through 2029. The utilization of NOI. casryforwards, rcsulling from previous mergers. is subject to 
restrictions pursuant to Section 382 of tlic Intclnal Revenue Code. 4 s  such, it was detennincd that certain NOLs recorded hy the 
Company as dcfcrrcd lax assets were limited. The Conipiiny has provided a full valuation allowancc against thc net dcfcrrcd tax 
asset as o f  Septembcr 30, 2009 because management does not bclicvc il is more likely than not that this asset will he realized. If 
the Company achieves profitability, thc net dcfclied tax assets may he available to offset future income tax liabilities. 

I O .  Earniogs Per Share 

‘ I  lie following is a ceconciliation of the niinicrntors iind denomiliators of the hasic and diluted net loss per s h u c  
compnlations for the thsec and nine inonlhs ended Septenibes 30, 200s and 2009: 

Three Moiiths Ended Septenihcr 30, Nine Months Ended September 30, 
2008 2009 2008 2009 

Loss available to coininon shareholders 

Net loss 
Dividends on prefei-red stock 

Loss availablc to common shareholders 

Shares (Denominator): 
Weiglitcd average common shases outstanding: 

(Numerator): 

Class .A common stock 
Class B common stock 

‘Total weighted avcl-agc common shares 
outstanding ~ basic and diluted 

Loss available per common sharc - basic and 
diluted 

$ (9,153) 
(I 6,202) 

s (25,375) 

9,679,455 

S (2.62) 

$ (2.S3S) $ (31,786) 
(I 8,235) (47.203) 

s (21.073) $ (78,989) 

9.342,880 9,342,880 
348,350 331,848 

9,691,230 9,674.728 

S (2.17) $ (8.16) 

s (11,699) 
(53,127) 

$ (64,826) 

9,342,880 
343,649 

9,686,529 

s ( 0 )  

As of Scptcmher 30, 2009, tlie Company had outstanding options: warrants, restricted stock tinits and preferred stock, which 
were convestihle into or exercisable for common shares of 13,866,840 that MCSC not included in the calculation of diluted loss per 
common share hecause the effect would havc hcen anti-dilutive. 

Dividends accuniulate on tlie Company’s P r c h e d  Stock. The loss availahle to coinmnn shaeholders must he coniputcd by 
adding any dividelids accumulated for the period to net losses. Tlie Company has not rlcclilred any dividends. 

~ 
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ltcrn 2. Management's Discussion and Analysis of lkanc ia l  Condition and Results of Operations 

The ,fvlloiving di.samioii and analysis of o w  ,/irinnciul cnndirioi? mid ~e.sulti, of opei'ations should be rend in conjiincliori 
wiih the llmiiidilrd (.'ondensed (7on.solidatcd Firioncia1 SIalemr!?6s and ,Votes to thc iimudited Condensed Consolidatcd 
Financial State,r2eim includ<d rl.sen,here in this quarterI): repoi? and o w  F O ~ I I I  lO-K,fnr the .);ear ended llecemher 31, 200Xfiled 
with the eriiritics and Exchnng<, (,'~~,,~,,~i.s,si~jii (rlw "SEr'Y). Certain inforiizutio~i conluined in the discunion and onniysis set 
fbrth below and elsewhere in r l i is qiimferly mporl, iwcluding irforinnlion with respect to oiir plunr rind slrutegies .for our 
b u r i i ~ i r  niid i ~ l a t ~ d  ,fimn&g, includes forward-looking slalenienls lhal iiivolw i.i.sk and iiiicerraiiilies. In  evaluating such 
siafenie,i/.s, jmxpecllve iiivesiors should .specflcally consider the various factors idenl!/ied in i1zi.s quai,ter!v report that could 
cuiise resirlts to di[rer ~ ~ m c r i a l i ~ ~ f i o ~ n  those <~xpre,r.sed in .such forumr.d-lookiny statenzenfs, including millers sel forth in our 
Fiirriz IO-Kfoi. the yenr mded Dcceriiher 31, ZOO8 filed with the XEC 

Oven-vicw 

We are a leading coiiipctitivc coniniunications provider. iii terins ofrcvcnuc. offering w i c e  and data communications and 
inanaged ncl\\wh solutions tti sinall and incdiuin sized business cmtoiiiers i n  20 inarkets across 10 SldtCS throughout lhe 
Northeast and MdAtlantic Uiiiled States, including major nietropolitan niiirhzls such as New Yorh, Philadelphia, Raltimore, 
Washington, D.C. and Boston To mcct thc demands of cominunications-intciisivc business cusloiners, we offer dedicated local 
and long distancc voice, higii-speed data and integrated services, as well as value-added products kind seiwices such as managed 
services. Our nclwork architecture pairs the strength nS a traditional infrastructure with an IP platfoi-ni. built inlo our core and 
cxtcndiiig to the edge, to support dynamic growth of Voice Ovcr Intcrnct Protocol ("VolP"), klultiprotocnl I.ahel Switching 
("MPLS") and other next gencralion technologies. 111 addition, our net\wrk topology incorporates metro Ethernet access in  key 
markets, enabling us to provide ' V I  equivalent and higli-speed Ethernet access services via unbundled network eleiiienl loops to 
cusloiners served fiom sclccted ma.jor metropolitan collocations, signilicanlly increasing our margins while also cnhancing 
capacity and spccd of certain service offerings. 

We recordcd upcrating losses of $1 7.2 inillion; $32.1 million. $3.0 inlllion for the years cndcd Dcceinbcr 3 I ,  2006, 2007 
and 2008, respectively. For thc n ine  months ended Septemher 30, 2009; w e  recorded operating income of $19.3 millioii. For tlic 
years ended December 31, 2006, 2007 and 2008 and [or the nine months ended Septcmbcr 30, 2009; we recorded net losses of 
$41.5 million, $65.5 iniillion, S42.9 iiiillion and $I 1.1 million, respectiuely. Although we expect to continue lo have net losses for 
ihe i'oreseeahle futurc, the synergies w e  h a w  effectuatcd through our aciluisitions ofikr some areas of increasing upcrating 
efficicncics thal could iead to potentially more profitable i iet results. 

Our business is suh.iec1 to sevcral macro trends, some of wliich negatively a i h t  our operating performance. Among these 
negative trends are lower usage per customer, which translates into less usage-hased revenue and lowcr unit pricing lor ceilain 
sei-vices. In addition, we continue lo Sac, other industry wide trclidS including rapid technology changes and overall incrcascs i n  
conipclilion froin cxisting Iargc conipcliiors such as Veri ion and estahlishcd cable opc'ralors, other competitive local exchange 
carriers and new cnti-ants such as Voll', wireless and othcr service providers. 'These factors are partially niitigiiicd by several 
positive trends. These include a inore stable custniner hase, incrcasing rcvcnue per customer due to the trend of customers to buy 
imore products liom us as we deploy IICIV technology and expand our orferings; a focus on Iiirger cuslomei-s and an overall 
increase 117 demand for data, managed and enlianced services. 

As of Septemher 30, 2009, we have approximately 250 salcs, s d c s  inaiiagemenl and sales support employees; including 
approximarcly I90 quota-hearing salcs representatives. wiio targei small and incdiuni sizcd business or enterprise custniners 
located within the footprint o f  our switching ccnlcrs and approximately 260 collocations. Wc focus our salcs eSSorls on 
commwications intensivc business cuslorners who purchase niultiplc products tlut can be cost-effectively delivered on  our 
network. These cmtoiners gcncrally purchase high margin services i n  multi-yeto- coLi1racts and result in high retention rates. We 
believe that a lack of focus on the small and rnediuin siied husiness segnicnt fium the Regional Bell Operating Companies has 
crcatcd an increased demand for altcrnativcs i n  lhe small and mediuin sired husiness coniniunicatiuiis market. Consequenlly, we 
view this market as a sustainable growth opportunity and have lbcused our strategies on providing small and iiicdium sizcd 
businesses with a compctitivc communications solution 

Wc focus our business strategy on providing services based on our l'-l-hascd products, which w e  believe oll'er greater 
value to ctistoniers; iiicrcasc customer retention and provide revciiuc growth opportunities for us. Historically, the Company's 
re\ienne was dominated by off-nel, voice revenue froin smaller custoincrs. Vie  have mnsitioned a large percentage of our 
revenuc basc to T-l based products. As a result our combined revenue from 'I'-l -based products and inaimgcd services g r w  by 
approxmately 13% from 2007 to 200X. Revenue fiom the salc of T-I-based products and inianaged services grew hy 
approximately 0.9% f i u m  lbe lirst nine months ofX108 to the first ninc months 012009, and currently represents approximately 
40.W, of our total r nuc slrciini. with typical incremental gross profit margins 
in cxcess oT60%. 

iiue and approxiinately 5(J.(I?4 of our retail r 
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Our facilities-bascd nctwxk encompasses approximately 3;000 rotite miles of metro and long-haul iibcr, appruxiiiiatcly 260 
collocations and approximatciy 500 lil buildings. Our network has the ability tn deliver traditional services. such as Plain Old 
Tclcplione Service TPOrS") and T-I l incs; iis well iis DSL. or Digital Subscriber ILins, aiid next generation services, such as 
dynamic VolP intcgratcd T-Is, 1:thernet in the first niilc, liostcd VoIP sululiuns; and MPLS Virtual Privalc Networks. Wc 
provide services to our custumers primarily through our network of  owned telecoiiiiiiuiiications switchcs, data routers and related 
cquipmenl and owned and leascd cuinniunications lines and irsnsport facilities using a variety of  access methods, including 
unbundled network clcmcnt loops. special access circuits and digital T-l tmnsniission lincs for 0111- on-nel customers. We have 
deployed an 1P-hased platlui-m lhat Sacilitates thc development of next gencration scrvi d the migration of our trliffc and 
ciistomcr base lo a more cost-effective and cfilcicnt IP-hased infrastructure, which enhances the performance of mtr network. As 
of September 30, 2009, approximately three-founhs of our total lincs wcrc provisioncd on-net. 

Results of Operations 

Thc following tahle sets fonh, for thc periods indicated, cei-iain l inancial data as a percentage oftotal revenues. 

'lliree Months Ended September 30, Nine Months Ended September 30, 
2008 2009 2008 2009 

Revenues: 
Voice and data serviccs 
Wholcsale 
Access 

Other 
Total network serviccs 

Total revcnucs 
Operating expenses: 

Network scrvices 
Other cost of revcnucs 
Selling, general and administrative 
Softwarc development 
Depreciation and amortization 

Total operating expcnscs 

Income (loss) from opcralions 
Interest expense 
Intcrcst income 
Other income (cxpcnsc) 

Loss before provision for income taxes 
Provisioti for iiicoiiic wxcs 

Net loss 

80.4% 
3.9% 
5.7% 

96.0%, 
4.0% 

100.0% 

50.0% 
1.8% 

33.0% 
0.3% 

14.2% 
99.3%, 

0.7% 
(7.9%) 
0.1 '% 
0.0% 

(7.1%) 
(0.10%") 

(7.2%) 

87.6% 86.9% 
4.1 % 3.7%> 
5.0% 5.7% 

96.7% 96.3% 
3.3% 3 7% 

I nn.ou/, I 00.0%> 

47.2% 50.2% 
1.5% LE'% 

33.6% 
0.4%) 

33.7% 
0.3% 

10.7% 14.4% 
93.4% I 00.4% 

6.6'% (0.4%) 
(8.9%) (7.8%) 

(2.3%) (8.0%) 
(0.2%) (0.2%) 

(2%) (R.2%) 

87.0% 
4.1%, 
5.3%, 

96.4% 
3.6% 

100.0% 

47.7% 
1.7% 

33.9% 
0.4% 

10.8%, 
94.5% 

5.5% 
(8 .5%) 
0.0% 
0.0% 

(3.0%) 
(0.3%) 

(3.3%) 
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Key Components of Results of Operations 

Revmum 

Our revenues, as dclailed in the table above, consist primarily oi ne!worh services IBIFIIIICS~ d i c h  consists primarily of 
mil data scryiceh consist ol loca l  dial 

es, as well as miuragcd and hosled services. Wholesale ser\~ices consist of voice and data 
ind ti-ansport services. Access sewiccs includes carrier access and reciprocal compensation 

at we bill to other carriers to uriginatc and leiniinate their calls from and to 
nis a predominantly recurring revenue stream linkcd to OUT rctail a i d  

mil daia managed and l iostcd services, wholesale services and access serviccs. Voi 
tone; long distancc and dava 
scrviccs, data collocation ser 
revcnuc, which consists primarily of usiigc chai-ge 
our custonicrs. Nclwui-k services revenues rcpr 
wholesale customers. 

We gcnerate approximately 87% o f  our revenues from rctail cnd customer voice aiid data products arid services. Revenue 
from cnd custumer data includcs T- I iT-3. intcgrirled T-l data and other niailagcd scrviccs ircnding to an increasing percentage of 

I I  revenue a'en as voice rcvcnucs, predominately POI'S aiid long distance scrviccs: reintiin (he coiz of our revenue 
base. Data cahling, scrvice installation and wiring and photic syslcins sales and insiallation also t'oriii a small hut growing portion 
of our overall business. We continue In Cocos on data, inanaged and hostcd scrviccs as growth opportunities as we expect the 
industry to trend loward lower usage components oC legacy products such as long distan nd loclil usage. This lou,er usage is 
primarily driven by trends toward customers using more onlinc and wirclcss communications. 

Cost of Rrwwu?s (exclrisive of deyrr&afioii nrrd airiortizntiori) 

Our nctwork services cost of revcnucs cunsisi primarily of the cost of operating our nclwurk I'acilities. Determining our cost 
o l  revenues requii-cs significant estimates. The network components Cor our facilities-based business includc thc cost o f  

* 

* 

* 

leasing local loops and digital '[_-I lines which connect ou~-ciistuniers to o w  !network; 

leasing high capucity digital lines that conncct our su'itching eyuipincnt to our collocations: 

leasing high capacity digital lines that intci-connect oLir network with the incunibcnt local cxchange carriers; 

lclising space, power and tcrniinill connections in  the iiicuinbeiit Iocd exchange CaiTier central offices for collocating 
our equipment; 

* signaling systcm network connectivity; and 

* Intcrnct transit and peering, which is tlic cost of delivering Internet traffic from ourcuston~crs to the public Internet 

'l'he costs to ohrain l oa i l  loops, digital T-l lines a i d  high capacity digital interoftkc tKanSport facilities liom the incumbent 
lucal exchange carriers vaiy hy carrier and by slate and arc rcgulatcd under federal and state laws. We do not anticipatc any 
significant changes i n  Verizon local  loop. digital T-l line or high capacity digitill i transport facility rates in the near 
future. Exccpt for our lit huildmgs, in virtually all arras, we obtain local loops, 7-1 nteroffice transport capacity from 
the incumhcnt Iociil exchange carriers. Wc obtain interollice facilities fiotii carrie an the incumbent local exchange 
cai-riers. w h m  possihlc; i n  order to lower costs aiid improve nctwork rcdundancy; howeber, i i i  imost cases, the incunihent local 
exchangc carricrs are our only source for local loops inid T-l lilies. 

O w  off-ncl ne~work services cost of r nucs cunsisls of amounts we pay to Verizon and AT&T pursuant to our 
commercial agreements wilh ihem. Rates for such services arc prcscrihed in ihe connnercial agreeinents and wailahle for the 
tcriii oC the agreements. Rates wcrc sub.ject lo a surcharge that increased by a prcdclcimined amount on each of the first, second 
and third anniversaries of the agreements' tcrnis and is now iixed for the duration of tlic agrccmcnts' terms. The commercial 
agreements; which expire in 2010 and 201 1. rcquire certain minimum purchase ohligations, which wc h a w  mel in all oi' the 
years we were under tlic commercial a, "reetllellts. 

Our net\vork scrviccs cost of revenues also includes tlic fccs we pay lor long distance, data ai?d oilier services. W e  have 
entcrcd into long-term wholcsalc purchasing agreements for these services. Sonic 01. lhe agreements contain significant 
termination penallies andlor ~ninimiini usagc voluiiic cummitments. In the event we rail to meet miniinuni volunic cornmitmcnts; 
we (nay he ohligatcd 10 piiy onderutiliiation charges. Wc do not anticipale having io pay any underutilization charges in  the 
Soreseeable future. 
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Gross Profit (exclusive of deprcciufioir aird nmorthnrion) 

Gross profit (exclusive of dcprcciillion and anioitizatioii), as presented in  th is  Management's 1)iscusrion and Analysis of 
Finaiicial Coiidilion arid Results of Opcmlions, represents income (loss) fiom operations; h c h c  depi-eciation and amortization. 
software development cxpcnses and selling, general and adniinistrativc expenses ("SG&A"). Gross profit (exclusive of 
depreciation and anioltization), i s  a noii-G'AAI' financial nieasure uscd by OUT managemenl. together with financial measures 
prepared i n  accordance with GAAP sucli as rcvciiuc and cost o f  revenuc, to assess our historical and prospective opcraling 
pci-fonnance. 

The Sollowing iahle sets Sorth, Ibr the periods indicated, a rcconcilialion o i  gross profit (exclusive of depreciation and 
arnomzation), to income (loss) from operations as income (loss) froin operations IS calculated in accordancc with GAAP: 

'Three Mnnths Ended September 30. Nine Months Ended September 30, 

Income (loss) from opelalions $ 800 $ 7,435 $ (1,987) $ 19,263 
Depreciation and anionization 17;828 12,111 54,525 37,913 

Selling, general and administrative 11.467 37,841 127,150 11 9,677 

2008 1009 2008 2009 

Software development 414 487 1,229 1:418 

Gross profit (exclusive of dcpreciation and 
amorti7ation) $ 60,509 $ 57.874 $ 180,917 $ 178,271 

Gross profit, as a percentage of rcvcnuc 48.2% 51.3% 48.0% 50.6% 

Gross profit is a ineasurc OS 1he general efficiency of otir nctwurk cusls in comparison to our revenue. As we cxpcnsc thc 
current cust USUUT network against curi-cnl period revenue, we use this measure 8s 8 loul l o  monitor our progress wiih regards to 
network optimization and other operating metrics. 

Our management alsri iiscs gross profit to evaluate pcriormance relative to that of our compctitors. This liiiancial measure 
pcrmits a coniparnlive a~~ess~ i ie i i t  o f  uperaling perforinance, relative to our pcribrniance based on our GAAP restllts, w h i l c  
isolaling the effects of ccrrain ilems that vary froin period 10 period without any correlation to core uperaling perlbimance or that 
vary nridely amung similar companies. Our inmnagernent believes that gross prolil i s  a particularly useful comparativc IncBsurc 
within oLlr iiidustry. 

U'c provide intnrmation rclaling lo  our gross profit so that analysts, imestors and other interested pcrsuns have lhc same 
daia tliat miinagemerit uses to assess our operating performance. which pcrniits lhem lo ohtaiii a better understanding of our 
operating p c ~ f o ~ ~ i i ~ n c t  and to e~aluate the cSticlicy OS the metliodology and information used by our management to evaluate and 
measure such perfomiance on a siairdalane and a coniparativc basis. 

Our gross profit may nut be directly comparable to similarly tilled measures reported hy other companies due to diSSei-ences 
i n  accouniiiig policies and items excluded or included in tlie ad.justmcnu; hhich  limits its usefulness as a comparativc mcdsui-e. 
In addition. gross prufil Ihas other limitations as a n  analytical financial measure. Thcsc limitatiuns include t l ie following: 

* gross prolit does not reflect our clipilal expenditures, future requirements for capilal cspenditures or contractual 
conimitnieiits to purchasc capital equipment: 

gross profit docs nul rellect the interest expense; or the cash requirements neccssary to service interest ur principal 
payments, associated with our indebtedness, 

althougli depreciation and mori izat ioi i  are non-cash cbargcs, tlie assets being depreciated and amortized will likely 
IIBW to be replaced in t h e  future, and gross profit docs not reflect any cash rcquircments Sir such replacements; and 

gross profit docs no1 reflect the SG&A expenses ncccssary to run oLir ongoing operations 

- 
* 

* 

Our iiianagcmcnl compensates for these limitations by relying prilnarily on our GAAI' results to evaluate i ts  Upcrating 
performance and by considering independently the ecoiioiiiic cffkcts US lhe lbregoing i t e m  that are or are not reilected i n  gross 
pmlil. As a result ofthese liniitatiuns, gross proilt should not he considered as an altermilive to income (loss) from operations, as 
calculated in  accurdance w t h  GAAP. as a i i iea~tirc of opcrating pcrlbrmaiice. 

15 
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Selling, Gciiernl arid Administrulive 

SO&A IS comprised primarily of salaries and relaled expenses, non-cash compensation. occupancy costs, sales and 
mal-keling expenses, co in in i~~ion  cxpi'nscs, bad dchl expense, billing expenses. professional ser\:iccs cxpenses and iiisurancc 
expcnscs. 

Dctcrmining ouc a11owa11ce for douhihl accounts receivahlc requires signilicaiil csliinaks. In delermining Ihc proper level 
for the allowance we considcr iactors such as historical collections ey)el.ience, tlie aging of the accounts receivable portfolio and 
economic conditions. We perfoi-ni a credit icvicw process on each neu, ciistomer that involves reviewing tlie cL$stomer's current 
scrvicc pi-wider bill and payment history, matching cusloiners with national databases for delinquent customers and, i n  some 
cases, requesting credit rcvicws through Dun & Bradstreet Corporation. 

Dcprecilrtinii nrid Amnrtizarinii 

Om depreciation and amortvatior1 expense currciitly includcs depreciation Sor network-related voice and data equipment, 
fiber. hack-officc systcms, ihird-party conversion costs, intcimally d loped software. furniture. fixtures, leasehold 
improvements. oftice equipincnt aid coinputei~ and amortization of intanpihles associatcd with mcrgcrs, ilcqukitiuns and 
software dcvclopmeni COSIS. 

Three Months Ended September 30.2008 Compared to Three Months Ended September 30,2009 

Set forth bclow is il discussion and analysis of our results ofupcraiions lor the lhree months ended September 30. 2008 and 
200L). 

Thc Ibllow'ing table provides a comparison uf  components or our gross profit (exclusive of depreciation and anioi-tiration) 
foi-the three months cndcd September 30, 2008 and 2009: 

Three Months Ended September 30, 
2008 2009 

% of Total %, of Total 

Revenues: 
Lctwodi services 
Other 

Total revenues 

Cost of revcnucs: 
Network services 
Othcr 

Toial cost o f  revcnucs 

Gross profit: 
Nework scrvices 
Other 

Total gross profit 

Amount Revenucs Amount 

S 120,570 06 0% s 109,053 
4,965 4 0 %  3,605 

125,535 100 0% 112,718 

62.742 50 OX> 53.162 
2.281 I .8% 1,682 

65,026 5 1  8% 54.844 

57.828 46.1% 55.891 

Revenues %, Change 

96.7% (9.6%) 
3.3% (26.2%) 

IO0.0'% (l0.2'%) 

47.2'% (1 5 3%) 
1.5% (26.4%) 

48.7% (1 5.7%) 

49.5%, 13.3%) 
2168 I 2.1% 1,983 1.9% (26.00/,j 

s 60,509 48.2%~ S 57,874 51.3% (4.4%) 
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Revenues 

Ikveiiues for the tlircc months ended September 30, 2008 and 2009 were as follows. 

Three Munths Ended September 30, 
2008 2009 

'Yo o f  'Total %, of Total 
Amount Re Y e n u c s Amount Kevenuer 'Yo Change 

Rcvenues: 
Voice and data services $ 108,446 S6.496 $ 98,814 87.1% (S.9%,) 
Wholesale 4,926 3.9% 4.637 4. I Yo 15.9% 1 
Access 7. I98 5.7%, 5.602 5.0% (22.2%j 

Other 4,965 4.0% 3,665 3.3% (2h.2%) 
Total w e n u e s  S 125,535 100.0%, 5 112,718 100.0% (10.2%) 

Total nrttwork serviccs 120.570 96.0% i 09.053 96.7?4 (9.6%) 

Overall our revenues have declined 10.2% when comparing the three niontlis ended Scptcnibcr 30, 2008 with thc miic 
period i n  2009. Our overall rwenue dcclinc primarily stems from declines iii voice services rcvcnucs, which hiwc dccrcascd 
$10.7 million or 13.2% between 2008 and 2009. This decrease is due to increased line churn; lower usage revenue per customer, 
lower prices per unit for ccrkiin secvices and a lower iiumher of lines and customers. Part of the decrease was also attrihutable to 
our decision lo discontinue the use of tclcmilrkcting as a sales channel for neiv sales. The voicc service rcvcnuc decrease 
experienced during the current quarter has modcrlitcly accelerated over decreases experienced in previous quaiicrs, which we 
attribute to the curcnt  economic conditions. I~listoricnllg, our dais services r-e\~eiiues haiie incxased on a quarter over quarter 
basis and have partially mitigated our declines in voice services, however, dillti services revenues were unchanged when 
coinparing the lhree months ended September 30, 2008 with the same period in  2009. Our carrier acccss revenues have 
decreased primavily due to dccrciising revenue Coni voice services; which reduces our revenues from access originations and 
terniiiiations and reciprocal compensation. I11 tcrius olabsolute dollars, our wholesale rcvcnucs froin our T-l and data products 
as wel l  as from voice terminations showed only modest declines. Our other seveiiues, whicli include data cabling, scryicc 
installatioii and wiring and phone systcms Sales and Installation, have declincd duc to current economic conditions. 

Cost yfRevenrres (exdusive of dcpfzcialiun ami amorlizatinii) 

Cost ofi-ci.vcnues were S54.8 inillion for tlic Ihree months elided Septemher 30, 2009, a dccrcasc of 15.7% froin $65 million 
for the same period in 2008. As part of our continual imprownent el'Sorts, we were able to improve the effkiency of our iictwxk 
iiiid improve our margins. Our cosls consist primarily ofthose incui-red fioin other providers and those incurred liom the cost of 
our network. Cows where we purchascd sei-viccs or products from third party pro\-idcrs comprised $5 I .5 million, or 79.2% of our 
total cost of reveiiucs lor the three months ended Scptcmber 30; 2008 and $44.2 million, or 80.5% i n  the three months cndcd 
Scplcmber 30, 20OY. 'The most significant components of our costs purchased fiom third party providers consist of costs related 
to our Verizon wholesale advantage contract (formcrly UNE-P), LINE-I. and T-I costs; which tolaled $13.3 million, $6.8 million 
and $13.5 million, rcspccti\,ely, for the three montlis cndcd Scptcinbzr 30, 20!18. 'l'tiesc costs totaled $1 1.2 million, $6.0 million 
and $13.3 million, respcctiucly. lor the three inonths ended Scptcmbci-30; 2009. Combined these costs decreased by 9.2% 
between 200s and 2009. We ha\:e evpcricnccd a decrease in costs where w e  purchased services or products lion1 third parties 
primarily due to our effective migration of lines to lower cost platforms. 

C;~O,T,T Profit (rrrciiisivr qf dr.preciatioii nnd amortizalion) 

Gross profit was $57.9 million for the threc months ciidcd September 30. 2009. a decrease of 4.4% from $60.5 million iix 
the same period in 2008. I s  a pcrccnrage ofrevenues gross profit increased to 51.3% in 2009 from 48.2% in 2008. 'The increase 
in gross profit tis a percentagc of revenues is primuily due LO lower costs resulting from provisioning more l ines li-om resale and 
rmbundled network platform to on-net. We are focusing sales iiiitiati~es towards increasing the aniount of data and integrated T- 
I lines sold, as we helieve that these initiatives will produce incrementally higher iiiiirgins than those currently reported from 
POTS scrviccs. I n  addition, as we continue to drivc additional cost saving Initiatives, including provisioning customers to our on- 

es; identifying additional inaccuracies i n  hilling from cxisling carriers. renegotiating existing agreements and executing 
ncw agreements with additional intcrexchange carriers. we bclicvc that our gross profit will improve. 
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Selling, General and Arlniitri.~rrarise 

Sti&A expenses were R7.X inillion, 33.0% of revenues, for tlie three inonths ended Septeinber 30. 2004, a decrease ol 
8.9% from $41.5 million, 33.0% of rebenues, for the same period in 2008. Ihis decrease is primarily due to dccreascd employee 
costs of $2.3 imillion; which Kclkch cost ravings achieved lhrough reduced headcount. and dccrcliscd cummissioii expenses of 
$1.2 inillion due to declining rcvciiucs. Wc continue tu look lor additionid cost savings in various catcgories thrnughout the 
oryaniration. 

DqvCciation and Ainurtizafiun 

Depreciation and amorti7atinn costs were $12.1 million fnr thc thi-cc months cndcd September 30, 2009, a decrease of 
32.0% from $17.8 million for the same period i n  2008. '['his decrease in depreciatioii and amortization expense was due to Sully 
amortizing some of our acquired customer base intangible assets during 2008. Amortization expense included in our rzsults uf 
operations for custoiiier hase intangihlc assets fur the thrcc months ciidcd Scplcnibcr 30, 2009 was 53.7 mil l ion,  a decrease ot 
$5.6 niillion, fium $9.3 mllmi included in o w  results of operations during tlie same period 111 21108. 

Interest 

Interest expense MU $10.0 million (or the three months ended September 30, 2009 and was unchanged from the same 
period i n  2008. Our effective annual interest rates for the thrcc niontlis cndcd Scptcnibcr 30,2008 and 2009 is as follows: 

Three Months Ended September 30, 
200s 2009 

h e r e s t  expense 
Weighted avcrage debt outstanding 
Effective aniiiial interest rale 

$ 10,019 $ 10.043 
$ 310.882 $ 330,105 

12.89% 12 17%) 
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Nine h'lonths Elided September 30,2008 Comgai-ed to Nine M o i i t l i s  Elided September 30: 2009 

Set lbrlh helon is a discussion and ailairsis o l o u r  resulls oioperatioiis for thc nine iiioiiths ended Septeinher 30, 2008 and 
2009. 

The follo\ving table provides a comparison o f  coinponeills of our grnss proiit (cxciusivu of dcprzcialion and amortiralion) 
for tlic ninc monlhs ended September 30; 2008 and 2009: 

Nine Months Ended September 30. 
zoo8 2009 

% of Total of Total 
Amount Revenues Amount Rcrcnucs YO C:hange 

Kevenues: 
Nalwork services 
Otlicr 

Total reveiiucs 

S 363,458 
13,933 

377.391 

96.3% 
3.24 

100.0% 

Cost of rcvcnws: 
Network services 189.307 50.2% 167.883 ~~~ 

Other 
Total cost of ircvciiiies 

7; I67 I .8% 6,089 
196,474 52.0% 173.972 

Gruss proiit: 
Network services 
Other 

Total gross profit 

Revenui,s 

174.15 I 46 I%> I7 1.770 
6,766 I.')% fi;501 

$ 180,917 45.0% S 178,271 

96.4% (6 .5%) 
3.6% (9.6%) 

100.0% (6.7%) 

47.7% (1 1.3%) 
I .7'% ( I  5 0 % )  

49.4% ( I  1 .S%)  

48.5% (1.4?0) 
I .8% (3.9%) 

50.6% (1.5%) 

Revenues fur Ihe nine inontiis ended Scptcinbcr 30. 20U8 aiid 2009 were as follows: 

Nine Ylonths Ended September 30, 
2008 2009 

% of Tutal ,Yo of Total 
Amount Revenues Amuunt Rcvenucs 'Yo Change 

Revenues: 
Voice and data serviccs 
Wholcsalc 
Access 

Other 
Total network serviccs 

Total reveniies 

$ 327,822 86.9% S 306,519 87.0% (6.5%) 
11~044 3.7% 14~519 4.1% 4. I 'X  ~. .~ ~~ 

2i:6Y2 5.7% 18,615 5.3% (14.2%) 
363.458 96.3% 339.653 96.4% (6.5%) 

13;933 3.7% 12,590 3.6% (9.0"/0j 
S 377;391 100.0% S 352,243 ino.oo~, (6.7%) 
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Overall, out- revenues have declined 6.7% when comparing the iiiiic moiilhs ended September 30, 2008 with Ihe same 
period in 2004 Our o dl revenue decline primarily steins from declines i n  Yoice services revcntics, which have decrcased 
$25.0 niillion or 10.1% hcLwt.cn 2008 and 2009. This decrease is due to increased line churn, Iowcr usage 1-cvcnuc per customer, 
loM,er prices per uiiit for certain sciwiccs and a lower number of lines and customers. I'art oftlie decrease was also attributable to 
oLir dccision 10 discontinue the use of telemarketing as a sales chmncl Tor I ~ Z T Y  sales. The voice services revenues decrease 
experienced during thc current quarter has moderately accelerated over decreases cvpcricnccd in pivxious quarters, which wc 
atlribute to the current economic conditions. This decrease has heel? slightly offset by an increased demand for our data. hosted 

ices. Our rcvctiucs Srom data services have increased hy $3.7 inillioii or 4.8% when comparing the nine months 
30, 2008 with the same period in 2009. The dccrcast i n  our voice services have also been partially offset by 

higher revenue per customer due to the trend toward multiple products per customer and a focus on liirgcr custom 
ss revenues have decreased primarily duc lo decreasing r e ~ e n u e  from yoice services, which reduces our revenues from 

access originations and terminations and reciprocal cunipcnsaliun. Our wholesale revenue increased primarily as a result of 
organic growth of  our T-l  kind data products as we1 I as from voice terminations. Our other revenues, which include ddki cabling, 
servicc installation and wiring and phone systems salcs and inskillalion, have declined due to ciirreiit economic conditions. 

Co,~f of Revenues (exclusive ofdeprecintinri aiid aniorrizatioir) 

Cost of revenilcs was X I  74.0 million for the nine months cndcd Scptcmbcr 30, 2009, a decrease OS I I .5% from 
5196.5 inillioi? for tlie same period in 2008. As part ofour coiitiiiual imjirovemcnt efforts, M'C wcrc able lo inipi-ovc lhe elliciency 
0 1  our network arrd iinprove our margins. Our costs consist primarily of those incurred from orher providers and those incurrcd 
from the cost of O U T  nelwork. Costs where we purchased scrviccs or products Srom third-party providers comprised $155.3 
million, or 7~1.0yln of our t o l d  cost ol'revenues for tlie iiine inonths ended Scptcmbcr 30; 2008 and $138.1 million, or 79.4% in 
the ninc months ended Septemher 30, 2009. The most significant components of our costs purchased from third-party providers 
coiisist of costs rclatcd to om Verimn wholesale advantage contract (fomicrly UNE-P); U N e - L  and 'I'-I costs, which totaled 
$40.1 million, $14.7 million iind $41.1 million, respectively, for d i e  ninc months cndcd September 30, 2008. These costs totaled 
$34.9 millionl S19.0 million and $40.4 tnillion; respectively, Sor the nine months eiided Septemher 30, 2009. Combined, tlicsc 
costs decreased by 6.5% between 2008 and 2009. We have espericnccd a dccrcasc in costs where we purchased services or 
products fi-om third parties prmiarily due to our cffcctive migralioii of lilies to lower cost platforms. 

Gvoss Profit (e,~cIususiie ofdeprecintinri aiid ainorrizatiun) 

Gross profit \vas $178.3 million for the iiine niontlis cndcd September 30, 2009. a decrease o f  1.5% from $ 1  80.9 million for 
Lhe same period in 2008. As it percentage of revenues gross profit increased to 50.6% in  2009 fmm 48.0% in 2008. 'The increase 
in gross pl-oiit as a pcrcentage ofrcvcnucs is primarily due to lower costs resulting from provisioning mure lines Irom resale and 
unbundled nctwork platform to oii.net. We are focusing d c s  initiatives Lowards iiicreasiiig the amount of data and integrated T- 
I lines sold, as wc hclievc lhat these initiatives will produce inci-cmcnkllly higher mal-gins thaii those currently reported from 

ices. in addition, as we continuc to drivc addiiional cost saving initiatives, including provisioning customcrs to our on- 
es, idcnliljing additional iiiaccuracies in billing lkom existing carriers, renegotiating existing agreements and executing 

new agreements with additional intcicxchwge carriers, we believe that our gross profit will iinprovc. 

Sdliitg, General arrd Adiiiinistrafivr 

SG&A expenses were $ 1  19.7 million, 33.9% of revenues. for the nine months ciidcd Seplemher 30, 2009, a decrease of 
5.9% fi-om $127.2 million, 33.7% of revenues, for Ihc same period in 2008. 'lhis decrease is primarily due to dccrcascd employee 
costs of $i.7 million due to cost savings achieved through rcduccd hcadcounl, decreased coniniission expenses of $3.5 million 
due to declining revenues, and decreased professional and consulting fees of $0.9 million due to (he reduced use of outside 
prolkssional arid temporary help. Thcsc decreases were partially offset hy increased had dcht cxpcnses UT $1.1 millioii from 
increased accounts receivable write-offs during the ninc months ended September 30, 2009. W e  continue to look for additional 
cost savings in various catcgorics throughour the organi7ation. 

Dqirccirrfion and Ainoutizntioii 

Depreciation and amortization costs wxc $37.9 million Cor the nine months ended Septemher 30,2009; a dccrcasc of30.5% 
fioni $54.5 millioii Cor the same period in 2008. This dccrcasc i n  dtpreciation and amortization expense was due to fuily 
amortiring some of our acquired customer base intangible assels during 2008. Aniortiriltioii cxpense included in our results of 
operations for c~stonier  hasc iiitangiblc asse~s Sur ihe nine months ended September 30, 2009 was $12.0 million, a decrease ol 
$17.3 inillion from $ 2 9 3  in i l l ion included in our results ofopcrations during the same period in 200R. 
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lnlcrcsl expense !\'as $30.1 iiiillion for the nine months ciidcd Scplciiibcr 30. 2009, an increase oi'2.0% [rum $29.5 million 
i'or the saine period in 2008. The inci-ease w a s  primarily a result of having a higher average outstanding debt halance for tlie nine 
months ended September 30, 2009 compared to 2008. The higher average debt balance is due to the outstanding borrowings on 
our revolving ci-edit facility. Our effective annual interest rates for the nine months ciidcd Scplemher 30, 2008 and 2009 ilrc us 
folluws: 

Nine Munths Ended September 30, 
2008 2009 

Interest expcnsc 
Weighted average debt outstanding 
EEective annual intercst rate 

$ 20,474 S 30,113 
$ 310.105 S 331,202 

12 67% 12.13% 

Off-Balance Sheet Arrangements 

We lhave no spccial purpose or liniited purpose entities that providc off-balance sheet financing, liquidity, or market or 
crcdil risk support, and we do not curi-cnlly engage in hedging, research and development services, or other rclatioiiships that 
exposc LIS to any liabilities that are not reflected on thc i ice  orour linancial statcnients. 

Liquidity and Capital Resources 

Our principal sourccs 01 liquidity are cash from operations; our cash, cdsh equivalents and investments and access to 
undrawn portions o f  our S25.0 million credit iilcility and our capital lease line. Our shoit-term liiluidity requireinenls consist 01 
intercst on our notes, capital expenditures and wui-king capital. Our long-terin liquidity requircmcnts consist of the principal 
aniount of our noies and our outstanding horrowings under O U T  revolving credit facility. Based on our current level of operations 
arid anticipated growth; wc bcl iex h a t  our existing cash; cash equivalciits and available borrowings under our credit facility will 
be suClicient to fund our operations iind Lo service our notes for at least the ticxi 12 months. Further, ii signilicanl majorily ol'our 
planned capital cxpcnditrires we "success-based" cxpcnditures; meaning that it is directly linked to thew revenue, and if th 
made, they will he niadc only when it is determined that they will directly Icad to more pi-oiitable revenue. As of September 30, 
2009, ~ ' e  have S6.0 million of capital lcasc obligations outstanding under our capital lcasc line. As o l  Seplember 30, 2009, we 
had $21.5 million of outstanding borrowings under our revohin& credit facility, al l  of which u~e l i w e  invested in  US. Treasury 
nolcs. Additionally, we lhave used our credit facility to coilaterali7e $1.3 million o l  oulsPanding le t lers  of credit as of 
Sq'Lemher 30, 2009. Our cash and cash equivalents arc being held in several large iinancial institutions, although most of our 
balances exceed the Federal D c p ~ s ~ l  Insurance Corporation iliSUKalhcc limits. 

As of Septemher30; 2009; we require approximately $102.4 inhillion i n  cash to xi-vice the interest due on our notes 
throughout the remaining life ofthe notes. We may need Lo refinance all or a porlion of our indebtedness, including the iiotcs. at 
or bcfurc maturitjy We cannot assure you that MK wil l  he able lo reiiriarrce any o f  our indehtedness; including the notes and our 
credit facility, on commercially reasonable terms or at till. However, we continuously exraluate and consider all financing 
opportunities. Any lulure acquisitions or other significant uiiplaiincd cusk or cash requirements may also require that we raise 
additioiial runds through tlie issuancc of debt or equity. 

For infoi-mation regarding our revolving credit facility and scnior sccured !notes, see our Form 10-K for the year ended 
Decrmbel-31,2008. 
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Disputes 

mber 2008. we finalized a scttlcincnt wilh Vcrizon, which extinguished viitually all outstanding disputes 
between the parties as OS Mac-ch 31, 2008. 'l'lie setfleiiient includrd n comprehensive muliial release of any liability or potential 
liability betweeii the parties clTccli\,e as ol' that date. We nonetheless continur to be involved i n  a vwi 
inultiplc cili-1-iec vendors relating to billings of approximately $20 inillioii as of September 30, 2009. U'c bcli 
an amount appropriate io settle all remaining disputcd chargcs. However. it is possihle that the actual settlement of any 
remilining disputes may diffix fiorn our reserves and that w e  inay settle at amounts grcalcr llxin the eslimaies. We have sufficient 
cash on hand to f i n d  any differences between O U T  cxpcctcd and acual settleiiiein aiiiounts. 

Nine Months Ended September 30, 2008 Compared tu Nine Months Ended September 30,2009 

Cash F1owsf~oi?i Operating Activities 

Cash provided hy operating aetiviiies was $7.2 million for the nine months cudcd September 30, 2008, compared to cash 
provided by opcraling activities o f s l h . 2  million Sor 2009, During tire nine innnilis ended Scptcmbct-30, 2009 and 2008. ive paid 
$34.1 million in iiitcrrst expense on our notes and $0.9 million in inlei-est expense on our credit racility. The change in cash 
pruvidcd by operations was due 10 the improvement in our inconic from operations parlially offset by payments made i n  
coniiection with our settlement with Verizoii. 

Cash k'lows from I,zvCstiii,YActivilies 

Cash used in invcsting aclivities was $36.8 iniil l ion for thc nine monlhs ended September 30, 2008, compared to 
$24.5 million Sor 200Y. 'The change in cmh llow from investing activities was priniiirily due io decreased capital expenditures 
during the ninc monihs ended September 30, 2009. Additionally. w e  used $5.0 inillion during thc iiinc nionllis ended 
September 30, 2008 to acquire Lighiwave. 

Cash F I ~ W S ~ ~ V J J I  Financiifg Activities 

Cash Ilo\z;s provided by fiiiancing aciiviiies were $10.4 inillion for thc nine nioiilhs ended September 30, 2008, compared to 
cash used in fiiiilnciiig acti\rities ofR2.7 million hi- 2009. The change i n  cash Ilows from financing activilics was priiuarily due 
io a reduced ainount ofborrowing Srom our capital lease linc w i l  rcvulving line of credit i n  the iiine ninntlis ended Septcnihcr 30, 
2009 as compared io the same period in 2008. 

New Accounting Standards 

See Note 4 to this Item I for accounting standards that were issucd sinm the filing of our Porn1 IO-K for the year cndcd 
material impact on our financial position, results Dcccinber 31, 2008. 'l'hese new accouniing siaridards are not expected to h a  

of operations or liquidity. 

.4pplication of Ci-itical Accounting Policies and Estimates 

The pKcp>lrlltiUn OS the condensed consolidatcd hiuncial stiltemelits in accordance with GAAP rcqu 
judgments, estimates and assumplions regarding uncertainties that affcct the rcporled amounts of assets and liah 
of contingciii assets and liabilities and the rcported amounts of revenues and expcnscs. We use hislorical experience and all 
available information 10 iuake these judgments and cstinialcs and actual results could differ from those estimates and 
assumptions tfiat are used to prcptirc our financial statements at any &ivcn linic. Despile these inherent limitations, management 
believcs that Management's Ihcussion and Analysis OS Financial Condition and Rcsults of Opcriitions and lhc accompanying 
condensed consolidatcd linancial statements and footnotcs providc II nicaningliil and fair perspective of our financial condition 
and operating results for the ciirrcnt period. For more information, see oiir Form IO-K for thc ycar ended December 31, 2008. 

Other Iiatters 

Ai September 30, 2009, wc hild NOL carryforwards for federal and statc inconic lax purposes. The aniouni of such 
availablc NOL cariyforwal-ds which may bc available to oSSset fiirure taxable income was approximatcly $139.2 million. Thc 
C:onipany has prwided a full \:ahatinn allowance against Ihc ne1 deSerred tax assets as of September 30; 2009 hecause 
management does not believe it is more likely ~ h a n  not that this asset will be realized. 

i 
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ltem 3. Qiiaiititative and Qualitative Disclosures .4hout Market Risk 

In the notinal course of business, our financial position is suhject to a varicty ol-risks, such as the collectahility of our 
accounts receivable and the recoverability of thc csrrying values of our long-term assets. Our long-lerm ohligations consist 
primarily o f  long-tcnn debt bvith iixed intercst rates and our  rebolviirg credit facility with a variable interest nile. We me nul 
exposed to inarket risks li-om changes in foreign currency cxchange rates or commodity prices. We do nut hold any derivative 
financial instruments nor do we hold any scciirilies for trading or speculative purposes. 

We continually inunitor the collcctability d o u r  accotints receivable and although our write-offs have increased during the 
iiiiic months endcd Septeiinher 30. 2009, vvc Imve nu! noled any significant changes i n  otir collections us a result of  the current 
ccoiiomic and market conditiuns. We believe that our allowance fur doubtlirl accounts is adequate as of September 30, 2009. 
Should tlie niarkct conditions continue to worscii or shotilil our custoniers' ability lo pay decrease, we ma), be required to 
increase our illlowance for doubtful ~CCOLIIIIS;  which would result In a chargc to our SGSrA expenses. 

Our available cash balances arc invested on a shot?-tern) basis (gciicrully overiiight) and. accordingly, are 1101 subject to 
significant risks associaled with changes i n  iiitcrcst ra~es.  Substantially all of oiir cash flows arc derired Sirom our operations 
within the United States and wc arc not suhject to market risk associatcd with changes i n  foreign exchange rates. 

Our investmen1 securities a i r  classified as availahle for d c ,  and consequently. are recorded on the balance shcct at f i ir  
value with unrealized gains and losscs rcflecled in stockholders' dclicicncy. Our inve~iment securities are comprised solcly of 
shoit-tcrni U.S. Treasury notes with original maturity dates of threc to ninc months. These investment securities, like all fixed 
income iiistrunicnts, are subject to interest ratc risk and will fall in value ifmarket intcrcst ratcs incrcasr. 

The fair value ol.oiir 11  3/X% senior sccurcd iiotes due 2012 was approximately $274.9 milliun at Seplember 30, 2009. Our 
senior secured iiotes, likc all lixed rate securilier arc subject to inleresl rate risk and will fall in  valuc if makct  intcrcs! rilles 
increase. 

The fair 1:aIue of the long-term deht outstanding under oiir revolving credit facility appruxiniatcs its call-ying value of 
$23.5 million due to its variable i n lc rzs l  rale. A change in interest ratcs OS 100 basis points would change our interest expcnsc by 
$0.2 million oil an annual basis. 

ltem 4T. Controls and PI-ocedurcs 

Evniautim Gf ili,~clorur.e Co,in.oI,s and Promdiirc.i 

We maintain disclos~ire controls and procedures that are designed to cnsiiru lhal information required to he discloied in  our 
reports liled under the Securities Exchange Act of 1934, as amended; is rccordcd, pnrcessed. summarirzd and reported within the 
time periods specified i n  the SEC's rules and limns and ihat such information is accumulalcd and communicated to our 
mmagenient, including our ChicS Executive Officer and Chicf Fiimicid Ollicer, as appropriate, to allow for timely dccisiuns 
regarding rcquirzd disclosure. I n  evaluating lhc disclosure controls and procedtircs, miltlogcmenl recognizes thal any controls and 
procedures. no matter hovv wel l  designed and operated, can provide only reasonable assurance o? achieving the dcsit-cd control 
ob.jcctivcs. and management is required to apply its judgment i n  evaluating thc cost-benefit relationship of possible controls and 
procedures. 

A s  I-cquired by SEC Rulc ISd-li(h); we carricd uul an eualuatioii. under the supervision and with lhc participation oi'our 
management. including the Cliicl. Executive Officzr and Chicf Financial Ollicer, o f  the effectiveness of the operation of. our 
disclosure conlrols and procedures as of Ihe end of the pcriod covered by this rcporl. Based on the foregoing, our Chiet 
lixecutivc Officer and Chief I:inancial Officer concluded thai our disclosure controls and proccdures wei-e ellective as of 
September 30, 2009. For infirmalion regarding tlie Company's intcrnal control over financial reporring, see our Forni 10-K fur 
the year ended December 31,2008. 

Cliun,qu in Inrerml C'ouirol Ob,ecr Firianciui Reporting 

There hare been no changes in thc Company's internal control over financial 1-eporling during the quarter ended 
Septernbcr 30, 2009 thal has matei-ially affected, or is rcasoniihly likely to materially affect, the Company's intcmal control o w r  
financial re(iorting. 
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PART 11 -OTHER INliOKMA'IION 

Item 1 .  Legal Proeecdings 

We are currently a party io sweral legal actions. RT&T Coiniinuniclitions of New York, Inc. and 'lelepost Coininunications 
Group, Inc. commenced an actioii ap ins l  us in the U.S. District Court for the Southem Disti-ict ofNew Yoi-k in h4ili-ch_ 2008. 
Plaintiffs seek tninnctary rclief. including recoven nf amounts billcd lur switched access service. 'This matter has been referred to 
the Ncw Yoi-k Poblic Scrvice Commission 

Wc arc iilso a party to certain lcgal tlctiolls and regulatory investigatinns and enfosccmcnt pTocccdingS iirisiiig ill the 
ordinary cousse of biirincss. We are also involved in ccitain billing ;mil coniractual disputes with our vendors. W e  do lint believe 
that ihe ultimate nutcnnic o iany  oi'the foregoing actions will restilt i n  any liability that would have a material adverse effect on 
our financial condition, results of operations or cash flows. 

For nioi-c infbrmation, see the section cntitlcd "Management's Iliscussion and Analysis ~ I ~ F i n a ~ i c i a I  Condiiion and Results 
of Operations" and our Form 10-K for the year cndcd Dcccmbci- 3 I .  2008. 

Item 1A. Risk Vactors 

CIT Group, Inc. ("CII"'), an affilialc ol'one of our lenders under our credit l ici l i l)  filed lor hankruptcy on November 1 ,  
2009. We do (not expect that CIT's bankruptcy filing will h a w  a iiegati\:e impact on us, hut there can bc no such assurmccs. We 
will contiiiuc to innnitor the situation. 

Othcr than the risk factor notcd above, there have been no material changes in our risk l.aciors from those set foiTti in our 
Form I O - I <  for the ycar ended December 31, 2008, which should be relid in conjiiiictioii with this sepott 

Item 2. Unregistered Sales of Equiiy Securities and Use uf Prueeeds 

None 

Item 3. Defaults lJpon Senior Securities 

Uone 

Item 4. Snbnrission of Matters to a Vote of Security Holders 

Noiic 

Item 5. Other Information 

None 
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Item 6. Exhibits 

The following exhibits are filcd hcrcwith: 

Exhibit No. Description 
31.1 Certificatioii ol'lhe Company's Chief Exccutivc Officer pursuant to Exchange Act Rulcs 13a-14(a):15rl-14(a), 

as adopted pursuant to SecLion 302 of the Sarbaiies-Oxlcy Act of 2002. 

Ccrtificatioii ofthe Company's C:liicf Financial OlTicer purs~iaiit to Excliangc Act Rules 13a-14(a)/I5d-l4(a), 
as adoptcd pursuant to Section 302 of tlic Sarbanes-Oxley Act of 2002. 

Ccrtificaiion ofthe C:ompaiiy's Cliief~Execuiive Officer pursuant to 18 U.S.C. Seciion 1350, as adopted 
pursuant to Section 906 of ihe Sarhanes-Oxley Act of.2002. 

Ceitification of Lhe Company's Chicf Financial OTficer pursuant to 18 U.S.C. Scction 1350, as adopted 
Ii~imtaiit to Section 906 ufthe Sarhancs-Oxley Act of 2002. 

31.2 

32.1 

32.2 
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SIGN.4I'II RES 

Pursuant IO the reqiiircmenls of Section 13 or l j(d1 oSLhe Securities Lschange Act of 1934; the registrant has duly caused 
this report to  be signed 011 its bchall'by the undersigned, thereiinto duly authorircd, on Nowmber 6, 2009. 

BROADVIEW NETWORKS HOLDINGS, INC. 

By. ls/  MICHAEL I<. ROBINSON 
Name: Michael K. Robinson 
Tille: Chief Executive Officer, 

Prcsidcnl and  Assistant Trcaswer 

By: : s i  COREY Rluiuii~ 

Namc: Corcy Rinker 
Title: C:hief Financial Officcr, 

Treasurer and Assistant Secretarv 
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EXHIBIT IUDEX 

Exhibit No. Description 
31.1 Certificatioii oftlie Company’s Chicf Esccutivc OSficer piirsuaiit to Excliange Act Rules 13a-l4(a)!lSd-I4(a). 

as adoptcd pwsuant to Section 302 o f  the Sarbanes-Oxley Act of 2002 

Certification ofthe Company’s Chicf Financial OSficrr Ipwsuant to F,xchange Act Rules 13a-14(a)/ISd-l4(a), 
as adopted prirsuant to Section 302 ofthe Sarbancs-Oxlcy Act of2002. 

Certification ofthe Company’s Chicf Execritive Officer pursuant to IS  [J.S.C. Section 1350, as adoptcd 
pursuant to Section 906 of the Sarbanes-Oxlcy Act of 2002. 

Ccrtificalmn of the Company’s Chicf Financial Oflicer puvsuant to I S  L.S.C. Section 1350, as adopted 
piiisuant to Scction ‘106 ofthe Sarl)anes-Oxley Act of 2002. 

31.2 

32.1 

32.2 
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ATTACHMENT E 

COMPLAINT HISTORY 



Broadview Nctworks, Inc., is presently authorized hy the Fedcral Communications Commission 

to provide interstate domestic and intcrnational telecommunications services pursuant to Section 

214 of the Communications Act of 1934, as mended. Broadview is also ccrtificd, rcgistcrcd or 

otherwise au thorkd  to provide interexchange long distance telecommunicatioiis services 

throughout thc contiguous United Slates (with thc cxception of South Dakota). Additionally, 

Broadview has authority to provide local exchange telecommunications services in California, 

Connecticut, the District o r  Columbia, Delaware, Florida, Georgia, Maine, Maryland, 

Massachusetts, Michigan, Nevada, New Hampshire, New Jersey, New York, Ohio, Oregon, 

Pennsylvania, Rhode Island, South Carolina, Tennessee, Texas, Utah, Vermont, Virginia and 

Washington. Like all telecoininuiiications carriers providing service to the public, Applicant has 

occasiondly heen the subject of consumer complaints lodged against it with various state 

commissions; these complaints have usually concerned service quality and/or billing issues. All 

have been resolvcd to the customers’ satisraction and none has been reduced to a Commission 

Order. 

Applicant has never had any application for authority to provide telecommunications 

services denied by any jurisdiction. However, as a rcsult of the inadvertent failui-e to remain 

timely with respect to all liling obligations under the Illinois Business Corporation Act of 1983, 

Broadview’s foreign coiporation authority in Illinois was revoked, leading to the cancellation of 

its authority to provide telecommunications serviccs in the State of Illinois. Because of an 

internal restructuring of a number of Applicant’s office locations in  New York, New Jersey and 

Pennsylvania during the Spring of 2002, Applicant unfortunately did not become aware of this 

circunistancc until after the revocation of its grant of authority. Subsequent to that time, 



Applicant regained ils authority to conduct business as a f o r e i g  corporation in the State of 

Illinois and rcmains current in the filing ol'annual and othcr reports. Indeed, Applicant has an 

application foi- local exchange service authority pending before the Illinois Commerce 

Conmission and anticipates grant of such authoi-ity shortly. 



ATTACHMENT F 

REVENUE AND EXPENSE PROJECTIONS 



Prqjccted Total Revenues for the first 12 months ol' local 
exchange operation: 

Projected Operating bxpenses for the first 12 months 
of operation: 

Net book value ol'all ~-izonajurisdictioiial assets 
expected to be used in the provision oflelecominunicatioiis 
sewice to At-izona customers at  the end of the hi-st 12 
months of operations 

$300,000 

$ 50,000 

$0.00 
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